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Study on Relationship Among Emotional Intelligence,
Organizational Commitment and Turnover Intention of Hotel Staff
——A Case Study of High-Level Hotels in Qingdao

SHI Zeng-ye, SUN Hai-yan
(Qingdao Hotel Management College, Qingdao 266100, China)

Abstract; With the increasingly cut-throat competition in Chinese hotel industry, the confliction be-
tween the sustainable management and the staff shortage of hotels is more serious. The authors take the 12
high-level hotels of Qingdao as the research sample, count up and analyze the survey data, and then estab-
lish relationship model of emotional intelligence, organizational commitment and turnover intention from
the perspective of emotional intelligence and organizational commitment. Through reliability analysis, rele-
vant analysis and structure equation model analysis, we draw the conclusions; self emotion regulation and
others emotion evaluation factors of emotional intelligence have an obvious and negative effect on turnover
intention, but this effect is exerted by the intermediary role of organizational commitment. Emotional com-
mitment and Continuous commitment have an obvious and negative effect on turnover intention. Finally,
this paper raises specific countermeasures towards the turnover intention of hotel staff, hoping to provide
helpful reference for hotels to retain talents.

Key words: emotional intelligence; organizational commitment; turnover intention
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Research on Competency Model of Economic
Hotel Managers Based on AHP

GUO Qunna
(Ocean University of China, Qingdao 266100, China)

Abstract: Based on the working features of the economic hotel managers, this paper establishes the

competency index of the economic hotel managers, namely four first-level indexes, such as knowledge

structure, professional competence, interpersonal relationship and personal qualities, and 17 second-level

indexes, such as strategy management, brand management and so on. Then the weights of various compe-

tence indexes are determined and the competency model of economic hotel managers is founded by virtue of

Analytic Hierarchy Process(AHP), providing reference for training managers of economic hotels.

Key words: managers of economic hotels; analytic hierarchy process (AHP) ; competency model
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Research on Tourists Characteristics and Satisfaction
—A Case Study of Mountain Lao Scenic Spot

XU Ke, GUO Wei
(Qingdao University, Qingdao 266071, China)

Abstract; The competition of tourism market is increasingly intense, the focus of which is the tour-
ists. How to improve the attractiveness of the tourist market and revisiting rate is particularly important,
Taking Mountain Lao Scenic Spot as the case of study, the paper uses the random questionnaire method.
The basic situation and problems of the Spot's tourist satisfaction are gotten by factor analysis and multiple
regression analysis. Finally, some proposals are put forward to improve the tourists’ satisfaction of Moun-
tain Lao Scenic Spot.

Key words: tourists satisfaction; Mountain LLao Scenic Spot; factor analysis
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Analysis on Problems and Countermeasures of Hotel Human
Resources and Hotel Professional Education

CAO Yan-fen
(Hubei Polytechnic Institute, Xiaogan 432000, China)

Abstract: This paper studies the situation of Chinese hotel human resources and hotel professional ed-

ucation in detail, analyzes the current problems existing in Chinese hotel human resources and hotel pro-

fessional education, discusses the causes of these problems profoundly, and finally puts forward the coun-

termeasures to solve the problems, hoping to provide definite reference for the development of the hotel in-

dustry and the reform of hotel professional education in our country.

Key words: hotel; human resources; professional education
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Analysis on Competitiveness of Tourism Industry Cluster in
Shandong Peninsula Blue Economic Zone

XING Li-tao
(Beijing International Studies University, Beijing 100024, China)

Abstract: At present, industrial cluster has become one of the hot spots of regional economic research.
Based on the GEM model, this paper analyzes various factors which have influenced the competitiveness
development of regional tourism industry cluster, establishes the index system about the evaluation of
tourism industry cluster competitiveness, uses expert questionnaire investigation and AHP to determine
the evaluation index weight, and finally obtains the competitiveness score of tourism industry cluster in the
Shandong Peninsula Blue economic zone. According to the score, this paper puts forward the effective
countermeasures and suggestions to promote the competitiveness of tourism industrial cluster in the blue e-
conomic zone.

Key words: Shandong Peninsula Blue Economic Zone; tourism industry cluster; competitiveness;

GEM mode; AHP
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Research on Space Layout of Hotels in Quanzhou and
Its Influencing Factors
——A Case Study of More Than Three-star Hotels in Downtown

KONG Ze, LUO Jin-hua
(Sanming University, Sanming 365004, China)

Abstract; With the rapid development of tourism industry, the space layout of tourism industry is
gradually paid attention to. However, at present, there are not researches on the space layout of hotels in
medium-sized and small cities and its influencing factors in China. By choosing the medium-sized city
Quanzhou on the southeastern coast of China as the subject and using the methods of literature review,
field research and interviews, this paper analyzes the space layout of more than three-star hotels in down-
town, discusses the factors that affect the layout, and finds the factors influencing the hotel space layout,
including transportation location, city division of main functions, economic factors, agglomeration and
land factors.

Key words: hotel; space layout; influencing factors; Quanzhou
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Research Into Effects of TNCSR&D Investment on Western
Economic Development
——Analysis of Guizhou Data Based on Cointegration and ECM Test

ZANG Xiu-rong'?
(1. Southeast University Chengxian College, Nanjing 211189;
2. Hohai University, Nanjing 211189, China)

Abstract: By using the methods of influencing mechanism analysis, unit root test, Granger causality
test, cointegration and ECM test and analyzing the data from 1992 —2011, the paper empirically studies
the effects of TNCs R&.D investment on the western economic development. The results show that there
is a long-run, stable and balanced relationship and Granger causality between TNCs R&D investment and
the western economic development. They also show that TNCs R&.D investment in Guizhou stimulates the
growth of Guizhou economy and the growth of Guizhou economy also brings about TNCs’ R&D invest-
ment, which demonstrates the positive change relationship between them. Finally, the paper raises corre-
sponding suggestions based on the research conclusion.

Key words: TINCs; R&.D investment; western parts; economic development
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