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AT SE R SCERR T, — RS & RMBS R TR
RKEZFMEFWHRBR,IFERBRITLEF S
WEFRERHFT TR RAB U, H LA, H
I, s [ 5 BT ) 2 B A 45 R BB 98 I R T 4B B AR
NE, AR ERRE.
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R 4 B, BiF 2000 T 1 2 B9 A 55 R AR I K
BEAR, FRHEMN N 3. 78, TR TERER 4. 22,
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2015 4 1 FEWAZNKEKE G 2w %119
x4 EBRUESRERENFRESNE
y . AR B
A E 1 R i Rz
1. B X B 3 P B 05 10 75 v AR B 4.47 . 647 4.37 . 786
2. B X 7 2% SR TR A G A 4.42 . 552 3.97 1.150
3.7 X ETEAR G W 4,37 . 489 4,05 . 804
4. B X A BETF E T E T 4,34 . 582 4.53 . 647
5. bt X Y R AR B R T BB R R 4.42 . 500 4.08 . 818
6. B X P 9 48 K o 3.95 . 769 3.21 1.119
g 7 BRSO X BB RE ) 4,00 . 870 3.74 . 860
% 8. B X B3 10 2 M A 3.79 . 963 3.68 . 842
9. B v i B A AR RAF 3.82 . 955 3.95 . 655
B 0. X R P 2 I I B R 3.76 786 3. 68 775
11, [ X AR PR 5% 2 15 e 5 e 0 1 S 5 4 3.47 1.033 3. 68 . 809
12, ik & i A R HHUH A TR 3.58 1.130 3.42 1.130
13. B3k X AP EB Al I AR R E 4.32 . 702 3.50 1. 007
14. [ X 3K 28 (e 3 30 45 ) L B i b 4.53 . 687 3.47 1. 268
15. iR N F 5 R IR S FE MK A5 B I R 3T 3.79 . 704 3.71 . 984
16, FRRMER EEE 4.55 . 555 4.11 . 606
17. W R P fe 4 X . 37008 Wl A5 R B A B 4.16 . 547 3.84 .916
18. WA RGBS, At i fefh ol R 4,00 . 850 4,00 1. 040
19. X A RS ol 1 R4 A 2 4,34 . 534 3.79 1. 044
i 20. il X A HE 6 TR BE B 5 IR 45 A B 4.66 . 589 3.18 1. 205
@ 21. ISR U E CF ) 4k AE 56 Mk R 544 T 3.97 . 822 3.74 1. 057
22. B R MRERE A BRI Y R 4.16 . 547 3.82 . 955
L 23. g JE S/ BB 2 A AW 5| 4,37 . 541 3.92 1. 100
24. Bt & RS F 8 HE kiR 4.31 . 984 3.13 1. 212
25. R AR S RN A A RN £E 4.39 . 547 3.74 1.032
26. LR R HE S N UL A% TR B AT B 4.63 . 534 3.92 . 784
27. k% AR B E3h IR AR %5 4,24 L 714 3.89 . 981
5 28. /&S5 AR EH RIFW R ASBE N 4.21 . 704 3.79 . 935
- 29. B X IR 45 A A B 00 DA TG 12 4 A4t B B IR S5 4.13 . 844 3.92 . 818
30, BLURALH B 7 B , H 3 35 5245 B 4,39 . 495 3. 74 1. 005
B g v e B 2 AT 2 A 4.66 . 481 3.76 .820
32. ZWMPE A R A FE K, b X AT AR 33 O B b A e 4.50 . 647 3.95 . 613
& 33. k% ARBSERIFFHY 4,68 . 471 4,05 1.038
- 34, kg AR E Nk Sk £ kBB 4,45 . 504 3.84 1.197
35. [ X R4 AR T % AS RI4E IR 2 09 I & FE K 4.18 . 766 3.76 .998
B 6. I g g A BRI T U B 4R A £.00 959 5.79 935
% 37 BP L TE S MR FEE M U RIK 4.18 . 865 3.18 1. 205
7 38. [l [X ¥ I 7 it T 3.97 . 788 3.95 .613
39. X RMEFE BHHIC EREREFFEEEHN 3.87 741 3.50 . 762
L 40. fR 45 A B Bl IX 3% it BEAR A7 Hb BRI R Bk A BE 4.66 .534 3.89 . 798
¥E 4,22 3.78

3. HEARBE AR T

(DA DG R & 0 3 R 594

AFHEWTA OGHE Z X EREE N ZE RS
BT FEAS A BT} r k30 U W A28 &, BT AR A ¢
BERBREETAEREER. MEKTR.“UE
FEE” B R AR R =L R AR R, R A
BT RS E(ANOVA) R R E R
W, Z RPN HRRTRAR, EEFRELERIE
# W Scheffe ¥k #4735 L3 73 BE R 5E &

OH: 31

PRI TR TR AT RN IR
PR R TR E 25, W RN T B
F ) T AR AR B B A S 2 — B (ER AR B IR

KRKER,WMFEKS Fimx.,
#5 BHEESBEREEREMMI CRENH
¥ {H
#H B (=167 L (n—215) tiH
EEpiAcH 4,08 4,12 44
EE Rz 4.31 4.29 J71
R 4,41 4,31 —1.37
PR UEH: 4.27 4. 29 .58
B4 4,19 4.15 —1.05
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R T RS CRIEE R R E ER LT
H“61 U EREE"ERE R £ E LK
RE AT D B, 7R AL BRI R A 4 BE 1

“61 S IR THVFM B E R T “21~30 ¥ .20 ¥
LU B 27 X OR M AF R R M E R R E LK
Bl W EFEIMAEERS KRR, WK 6 i,

*6 ERUHESRSEREENENERERSN
il L
HIR 20 B LT 21~30 31~40 41~50 51~60 61 %Pl I FfH .
Bk
(n=144) (n=159 (n=283) (n=67) (n=26) (n=3)
5 4,09 3.94 4.14 4,08 1.12 1.23 1.75
A 2 1.36 3.87 4.35 4.43 1,28 4.51 3.79 % 2-6
R 4.18 4.49 4.46 4.32 4.26 4.45 1.83
LA 4.00 4.29 4.31 4.37 4.43 4.58 3.72 % 1-6
% BRb: 1. 06 1.26 1.17 4.08 4.19 1.26 1.6
‘B‘E: * p<. 05
QHBTRE R Z &R R R LT R A EER 2

PR RREX T RO AR
“RIMMETEAREER. I THENZEFTEES
HRRK P B SRR R BOR BRI G 72T
X T 55 el 25 18 B 2 X A — A [ B Ll 1 B 2 i, A

. NZEEBRENGREE . ZAFTEEZRS
9 U7 2 o IR 55 R B A 45 07 AR AR R R A R . A
®THR,

®7T ERtUESKREREENENBEEEERESH
i L
# INZFELLR wi /R K/ LR WEREEO Y E FH Bk
(n=2) (n=16) (n=48) (n=239) (n=77)

FEpiA R 4,15 4,04 4. 07 4,08 4, 26 1. 44
wE 4,39 4,02 4,28 4,36 4,45 4,56 % 2-5
2R 4.44 4.18 4.31 4. 36 4.48 3.10 % 1-2;2-5
R 4,43 3.92 4.38 4.32 4.55 5.03 * 25
L 4,27 4,01 4. 09 4,17 4,31 3.22 % 1-2;2-5
T * p<l.05

)N EH, WA EERE AR ARFRER

LA 0 i i = 72 c RN VA s NS 8 =82 82
F S AR BB X 7 % T R A 1 ) 18 0 At
MR EFNXNEYRESFLEZR. E2ELER

JEE I i e TR A P B 0 5 AR B A SR AR
P HERERE » NS5 R 45 b AN Rl B i A AR
B RS THABBIEE . Nk 8 Fim.

*8 EHUtESHBEREEMENRLIEAZESN
il LM
E2 8 s ABAR R 55l T [ B HHy F{E -
(n=125) (n=289) (n=75) (n=16) (n=24) (n=40) (n=13)

Fgi A o 4.05 4.31 4.08 4.24 4.15 3.76 4.11 2.68 % 2-6
i1 4.57 4.13 4. 30 4.26 4.32 4.14 4.28 1. 35
N 4,48 4,39 4,52 4,12 4,53 4,35 4.03 4,51 % 3-7;5-7
R E 4,22 4,25 4,41 4,32 4,37 4,46 4,28 1. 09
% PR 4.18 4.24 4. 35 4. 07 4.33 4.25 3.87 4.32 % 3-7;5-7
‘@5: * p<7, 05

®FEH BRI EREEZ W Z 2R M 4% E £

JEAE R T CBRAE R MR R R E
SR LNE BT R R TR E R R, “ARuEtE”
YR ECHAE N E T ERBEEE R, R ZHE

“FHER7OEREERT B RE Mg 0
7. WK 9 P,
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*9 ERUESREREEVNENEEHMERSH
Hi LH
e HEHW IMAREAGRE S b i BWE 4 FfH .-
(n=171) (n=153) (n=55) (n=2) (n=1)
EEpiA s 4,06 4,12 4,23 4,07 4,02 1.54
I 4,34 4,22 4,35 4,28 4,31 .98
5B 4.31 4.43 4.41 4.35 4.30 1. 66
pRngen 4.31 4.46 4.66 4.55 4.35 2.39 % 1-3
K BRbE 3.99 4,13 4,24 4,39 4,10 2.05 * 1-4;1-5
T * p<l.05

(CAYNEE: R pisE PR P A i0p i
oL
PRI FOE T R R B CRIE

Y7 VRMETE T R R BI TX T A 4R BT
FEACEAT KRR B B AR - B LA % T 4 B9 4
Pr&E RRER . R 10 fim.

210 EBHBESEEREFEENEIN cRESN
WH
R 5 (n=167) % (n=215) tfE
EERIA S 3.78 3. 86 —1.45
EE 3.74 3.68 —1.11
SR 3.85 3.83 .53
ARE 3.81 3. 84 —.94
R 3.59 3.67 —1.32

O
PN T AR TR ORUEE” SN
W R EER IR TE S 4R LRI AR

MFRR FEAEIL 61 2 UL L B &7 b Ho A 4 k%
BRWEEHEEE R ESE LB E T, R
TR—FA. W1,

F11 BFHttESHREREFREENERERSH
B L
AT 205 T 21~30 31~40 41~50 51~60 61 %) I F1{E o
R E
(n=44) (n=159) (n=283) (n=67) (n=26) (n=3)
g 3.87 3.81 3.65 3.78 3.73 4,08 2.51 % 3-6
GIE i 3.65 3.72 3.61 3.67 3.58 4.03 3.36 % 3-635-6
B R 3.74 3.95 3.73 3.81 3.96 3.85 1.93
ARAE B 3.92 3.87 3.65 3.73 3.78 4,21 2.87 % 3-654-6
EQNs 3.62 3. 60 3.57 3.74 3.42 3.83 4.54 % 5-6
‘@5: * p<, 05
QHFHE HODEMPPRHEE " HEEERR TXEETRE

BEBREXNTRANEREEENREFZR, HX
R, 52 HUF BB R RO 0 R 55 B B

HERZFBHERIATIE A R A 78 W& i X T
ZHERERROEET S, MR &R0 IR S E

HmgsREREZELEEE T XU FERE B ibMITRBIHE . Wk 12 Fiw,
12 BRtESREREFEENEERERESN
H E3q=4
E2 8 NEYT LS B/ K /LR B (O b F{H .
(n=2) (n=16) (n=48) (n=239) (n=77)
Fpiaca 3.97 3.81 3.83 3.86 3.53 2.64 % 1-5
wE 3.72 3.89 3. 67 3.52 3.75 5.71 % 2-4
N 3.91 4,12 3.85 3.64 3.68 3.12 % 2-432-5
AR E P 4. 05 3.92 3.81 3.93 3.59 4.39 % 1-5
L 3.82 3. 80 3.58 3.56 3.49 3. 35 % 1-552-5
Hex p<<. 05



%1 FOWAZNNAKE S 2w 2015 4 1 A
O): Y|4 AR TFB IR G- AE B K 4 5 59 IR %5 Bk

AR 0 i =7 G MNTE 4 6 SN /3 110 SN S 7§
P R B 2 5 R R B B9 W5 2 0 T 4% O T A g5
ERZSERBUAR. ELELERET, AR

ERBEEESPL TR “AFERA O HE" T
TR RN S VR BT O HE TR Y i 55 B R B AE
FHL P RE. WK 13 Fim.

*13 BERtESBESREHETENRLEARSH

M L
# FH SHAR R 555l T ] B E Ok HoAl FfH Bk
(n=125) (n=89) (n=75) (n=16) (n=24) (n=40) (n=13)

M 3.80 4,01 3.67 3.92 3.87 3.86 3.61 3. 47 % 2-332-7
] FE 3. 44 3.62 3.74 3. 80 3.98 3.68 3.71 5.12 % 1-5
FRE1E 3.97 3.91 3.80 3.78 3.73 3.83 3.86 1.12
AR E P 3.86 4.24 3.84 3.91 4.01 3.64 3.52 6.21 % 2-6;2-7
P27 3 3.61 3.52 3. 48 3. 60 3.89 3.57 3.74 2.89 % 3-5
% p<<.05

G JE BEERAFN . ELZELERED . BRFSINLE

JERES: D I T SN @ A N 7 31 S 82
B2k B A R H X A9 i & X T4 7 77 18 6 3%

A NIE R R RS T W BT T E
WRE. R 14 R,

x4 ERtEtESHREREFEENEEHERSH
Hi LH
E FHH WA M (RE B HAb% T WG 2N F{H ..
(n=171) (n=153) (n=55) (n=2) (n=1)

EEpiA s 3.78 3. 94 3.71 3.82 3.85 .89
I 3.72 3.91 3.51 3.76 3.65 3,74 % 2-3
5B 3.69 4.03 3.85 3.83 3.80 3.07 * 1-2
PR 1 3. 67 4.06 3. 88 3.84 3.85 2. 65 % 1-2
PN 3.58 3.81 3.54 3. 67 3.55 1.21

T * p<l.05

4. BE—RABE ST LB MM RFRA . BEERAE R RE

(DFEA Bk TPA S0t X7, 045 “ 3 35 [ XA A0 3032 38 7 B P B L AR E

BTN E R — R E Ik R =
e 2 B A W TR LT AR U 2 X I o ) B R R
WESWEEZRR . Lt b LR K
BEA IPA B, DU 20 it B 2 2 R B A E L
BEAR At Tl » A 30 2 ot el < ¥ 96 TR BE A D A el A
H ARV E W BRI EE N R A
BB, AR R R RERFX, SEEHX
LGNSR SR 13 BN R I E
STEIX BB T7 1] 9 AR 55 BE W R R R I ROK
G RO e B IX7 A4 I 1 PN R A
BOR BAF74F 8 TR S5 (0 T 1% 5 PR » 3R BA 763X 2B J7 1T
B AR 55 1R U A B T SRR B R, MR SR E B
AR R AT T 8 HI A RS RA . B=F
FR A “ARIBTAr X7, A0 4% “ B DX N B AK B2 745 11 330
W45 TIZ R BR » 3% B3 78 3% L8 77 1H] (9 AR 45 IR B O &
AR 2 TR, (5 3 B X 27 9 B I A 0
AR, BB, 0T TR LR 5 B A AL £ Y R A

7 8 ATl HENBTREXZRETH THEE,
P, 8 i i 55 2L OB IR IS5 R, A 51
W B AW .

() TAYEJE IPA 734

25 YE BE 1R AR o i 1 181 0 30 LA JEL ¥ 2 B R BE O3
E R, W R B B R A, e T AR
— R RO R R IR S ERBEE KR
A g i R S R, AT RAE M B e i &
R TRTESR =GR 08 “ B0 P S DU B A9 IR 55
MR EIER VISR R ERBENLR”,

QA AL IPA 43 H7

R Y T T, B X R 0 N BRI B TE T
PERE” 55 6 WAL T4 — S BRI “AR SR ¢ X 75 I “ 3
PR A BRI F AR RG] JAL S5 AL T 58 2 PR s
T TR = R ARG 09 b IX PN B9 AR e 7 4F 7 I ¢ F
I B DX SR A2 18 O R B AR L 5 4 O 1 R B X
BB 7E e Sl 30 40D LR B2 TR 55 T 58

7



20154 1 A

ALRAZNEARE ST 21

VO 4 PR , 5 B E R (IR D

@n 1 IPA 43 #7

CTTREPEVAEE T, EAER R R A E XA
W45 F L B RR A5 Rl 2745 4 T 58 R IRA “R X
Dreear X R A R A A S BT A 4 O SR R
BRI 2 T “ el (X S ¢ A X T 3R At 10 B -5 R 55 &
B Bt kA S EEE AR LR TE
H A UE (A D,

QBN TPA 434

SR 4E BE T T, 4 2 WL DU R A B -
DX AT LA b A O 0 A 2R 2 T 5 — R R “ s AR
B LR AR 557 “ il KR 55 A B B AT L
BT BRI RS A 5572 UL T 58 AR R 15 =
SR MRFARBA REFHERN”; R
VO 5% PR AT “ B UR AL 2 [l 7 RV . H R Sl R A B

4.00 4.20 4.40 4.60

BERE

“ N IS B SR AT 2 AR (N D

@FRIEME TPA 43 #7

“ORUEYE” 4R B T, M5 N LS R AT R Y)Y
ISR — RIS =R RIA “FH K AR A &R
TR EERE A 2 F R 7 B X P AR A5 A BLA
TP BIR R B VSRR W R IR EA “HR 55 A B
Bl R B, T E AR E.

© XKFH: IPA 20 #r

CRMETERE T, B RRAS A MR
SR FL AR A5 A B B el X it R AR 4 s R AR R
AR R gk S R Fr B IR “ B X A T Ji it 1) 7 o 45
AEMER, TLGE JRFE B R EE R ‘R X R4t
T 5T R R S5 O o O SE B
B E R S LT SR E  HI7 SR
EEMRENR.

4.10 4.20 4.30 4.40

BENE

.50 4.80 4.70

3.80 400 0 4.60 4.80

BEHE

Bl F5itE RS a4 IPA i E

m.Zit 58

AW LR s 1 E 2 00 A 55 P R RO B L AR 2 A
WEERNERAT N, GRENF 5 RS0 LF
TEAGHEBITE, I &N AT ER (BHEFR .2
HRRE BT 2 E A ) #RXT AR 55 B & 9 B
AEEZW. D IPA“E R —RABEE L") H
5 T o] 2 ) I 95 JC B Y T R A4 JBE AT T Al 4 BT G Al
FRMESPE TR ZE KRR B E“MAd#H X
B X S A AR i LU F AR L

8

(B ELGE LA

HRTH RSB R AR, 5 2180825 R
H 35 (R 2 0 A 22 7 b A9 18 38 L R ML BF I 2 B AT ol 0
L URREE 2R, Tk R, R#ECH S
. thhE &AL, F B W HLSIF RUURL E RS
T IR K AR O R AE K R, BOUSOM tt FE £
NEZ— HS5tRAsEREE. ERTLAAK
oK MR AR B E R TTHITH A, A AR T
AR 2SS, SRR PRGN ER
N

(=) B TR S AR 493D 5 35



%18

A WAZ KA MK G m

20154 1 H

FBEEMSRME SRS N EIE, HMRFK
FHEEZWIEE SRS . B 3I07 Bz m
R B B, 2wt 2 AHUKOE AL R R RE
IR S A 2 RE 7 &, AR A R, B 5R V2B
Ji. BEHBEBRMSHFILL, AEXIFF AT
ket JHE EERRS, A E— S WEER T U
WA BB RE  HEBEA E X T — MR B R

(BHOREBARXR RSB

tHE SRS A B R B TR EE Y5
Z. 0 RHEABHNEEEF: HERG AR, &
A O AL B AR SR A A B B 43 A RO, BT
MREREHEELR, HBREHANRESHEE
AR, FET MR BT, 5] FUFE & . CH
T N ERRAE R A ERE R L T4
E BEREEARSEHBERE., FHHFTIE
YK ERRESMNER ENEEMABRREWN
RN 25, A B B AL e B R SR T 42, IR B 22
R AU R A A R R S R AR, A R

(MR ERESHGEZN

X T2 I e At B 2> B A KR R TR, ZE KA
o I B A Tt el 2 o el 8 1R R X 4 5 1 AT A
B AP, T 3 AE A 5 A 8 30 2 Y 30 S R A
FEEANE . Bt 20 3 A E S AR T
MAEHESHEEN, HFELTHENTF A, &
AR TR B A T e, [ A, VR B R 3% 2 At ] A
HoAg 5] A 1T R 5 2 0 R A R e B B L 5 T
NN,

(B) BB i i 5 0 B0 B % Aw 5 B

e & o B % S & A [ R A P4 IR O, 7 B
R BRENY GBRE BEREFESRE. 0
AR AR B R LR BIRE,
FENLESE, A ILIRAR K FOKHER . 8]
B0 N BRCR R YR GAL , IR E R Y R AR R 3
FOESERERYBILR”, MM ERY
A BCHE B L 2 T i % o 1) TR RO R AR . X U
FRVRN A RITR AL 7 2, BRIV Al = 5,
LRI E A THRIE L .

(R ERESFBERE

HZ R TR 0 A B R A AR
BXLCEANREBWRRRAMAHOMRIE., BIEERHA
EREAE, SV REHFEXREGHETEER
AL, TE TR o W B B W] LA SR “ Wi sl B B 7 s B AR 2K
EEHL HERESRBEENTE. B2EH €N

B RAGWIFHEARRIE DR REMERRE, 5H
BL 450 A B Wl SR 4R T, R R TRIR 5%
4.,

() FFHE LR G

HRMESER B ARABENEZES BT
BRNEZ 7 B RN W A9 SCAR P, PR Sl T 3C
ITCEFF S DAah EL R A s I8 XU L SOk A AR R R
BERERIIFA WA EEHRER .SV FR
4% EAR R SR ARG AE SR B
B REER T —EMGERSTE. B,
DS Em stk s AME Z G E SRR, RT
A6 B 20 DA TE IR R AR S B B 4
AN 5677 200 3% 45 .

(NOBIERBEREAZEFGEE LA

YE % b v B B 1 B8 <, o e s L el v T
BREAER EPRRYSAES YRR E
BB EA R ES R B IEANTRR S R4
T gAY B 2 A SR HE ) A A SRR LS AR
RABIGOANE HEAESCH, Bk, B XN
BRI B, VI B8 T 8 R 25 o 4 i
WACH K . T35k AT H B E R E 5 R m S
AT A AR B X P A B B G TR AR 2R
5, 35 %0 b X N Ah 8 O 45 7 i B O B T IR SR K

MBI

CE a0

[1] MAL«-EXH. ARk HE[M] 7. FE 58
# ik B 2 3] . 1985,

[2] B. Joseph Pine II, James H. Gilmore., Welcome to the
experience economy | J]. Harvard Business Review,
1998(July - August) :97-105.

[3] Parasuraman,A., Zeithaml, V. a. and Berry, L. L.
A Conceptual Model of Service Quality and its Implica-
tion for Future Research[J]. Journal of Marketing.,
1985,49(4) :42-55.

[4] Juran, J. M.. Quality Control Handbook[ M]. New
York: McGraw-Hill Book Co. , 1974,

[5] Rohrbaugh, J. Prerationalizing the competing values
approach[J]. Public Productivity Review, 1981,5(2):
141-159.

[6] Gronroos, C.. A service quality model and its market-
ing implications[ J]. European Journal of Marketing,
1984,18(4) :36-44.

[7] Martin, W, B.. Defining what quality service is for
you? [J]. Cornell Hotel & Restaurant Administration
Quarterly, 1986,16(4):32-88.



2015 4 1 A FEWAZHXAERETE 28 %11
[8] Lehtinen, Uolevi & Lehtinen, J. R. Two approaches Tourism Management, 2007,28 (3):965-975,

L9]

(10]

(11]

(12]

[13]

[14]

to service quality dimensions[J]. service industries
journal, 1991,11(3):287-303.
Harvey, C. Defining excellence in human service or-
ganizations[J]. Administration in Social Work, 1998,
22(1) . 33-45.
Pizam A, Neumann Y, Reichel A. Dimensions of
tourist satisfaction with a destination areal[J]. An-
nals of Tourism Research,1978(5):314-322.
Wicks, B. E., Fesenmaier, D. R. A comparison of
visitor and vendor perceptions of service quality at a
special event [J]. Fsetival Management & Event
Tourism, 1993,1(1):19-26.
Dwayne A. Baker, John L. Crompton. Quality, sat-
isfaction and behavioral intentions [J]. Annals of
Tourism Research, 2000(3) :785-804.
Bowen D. Antecedents of consumer satisfaction and
dis-satisfaction (CS/D) on long-haul inclusive tours:
a reality check on theoretical considerations [ ] J.
Tourism Management, 2001,22 (1) :49-61.
Tak Kee Hui, David Wan, Alvin Ho. Tourists satis-

faction, recommendation and revisiting Singapore[J].

[15]

(16]

(17]

(18]

(19]

L20]

[21]

Yoo-Shik Yoon, Jin-Soo Lee, Choong-Ki Lee. Meas-
uring festival quality and value affecting visitors’
satisfaction and loyalty using a structural approach
[J]. International Journal of Hospitality Manage-
ment, 2010,29(4):335-342.

AEx.MEX, - F LI KGR FAI &M
R—R® LR ESRS Ry BoalT] k¥
1,2011,26(10) :75-81.

F 4k A T SERVQUAL #4 B LIRS R B H4k &
AR [D]. X4 d Xk F,2010.

EHY. QIR S0 AR 54T A B4 AR 6 R T
(D] &K . 4 F F3 K 5 ,2006.

#EALH. SSME ¥ F T e & &4 B R4 41 3 #F 2 1],
25% 5 ,2012(10):116-127.

A. Parasuraman, V. A. Zeithamal, L. L. Berry. SE-
RVQUAL: A multiple-item scale for measuring con-
sumer perceptions of service quality[ J]. Journal of
Retailing, 1988,64(1) :12-40.

Nunnally JC. Psychometric Theory[ M]. New York:
McGraw-Hill, 1978,

Study on the Service Quality of 2014 Qingdao
International Horticultural Exposition

CAI Libin, PENG Di
(Ocean University of China, Qingdao 266100, China)

Abstract: The quality of service is critical to the Expo. Only providing qualified services to visitors and

letting visitors participate in activities of Expo and increasing the tourists experience, could their satisfac-

tion be enhanced and the brand image be established as well. In this paper, service quality indicators of

2014 Qingdao International Horticultural Exposition were built at first, and these indicators were analyzed

in importance and satisfaction. Followed by applying the method of important-performance analysis to ex-

plore the perception of service quality for 2014 Qingdao International Horticultural Exposition, this paper

studies the relationship between the degree of importance and performance.

tance; satisfaction; Important-Performance Analysis
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Research and Practice on Development of the Grand Canal

Tourism since Reform and Opening-up

SHEN Xuwel

(Hangzhou Grand Canal Comprehensive Protection Center, Hangzhou 310015, China)

Abstract: As a water conservancy project and ecological civilization construction, China’s Grand Canal

has characteristics like the oldest canal, the longest continuous usage and the largest spatial span. Based

on a review of related literature at home and abroad, this study interprets the conception of the Grand Ca-

nal tourism on spatial and cultural dimensions, and divides the development of the Grand Canal tourism in-

to four stages since Reform and Opening-up: tourism emergence, market adjustment, all rise and applica-

tion for World Heritage as a whole. Analysis on main characteristics and research findings is made in each

stage, aiming to provide some reference for future theoretical research and working practice.
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Abstract; With the rapid development of hotel industry, hotel employment pattern shows a trend of

diversification. Internship employment has become an important mode of hotel employment. In numerous

studies, scholars mainly focus on the perspective of colleges and students. In this paper, from the angle of

hotels interests, by a qualitative research which is based on grounded theory, combined with depth inter-

views, through the open coding, axial coding and selective coding, concepts and categories are classified

and the theory is refined. Hence, we find that college, intern and tutors jointly affect internship employ-

ment satisfaction. Under this influence, the "motive-behavior-evaluation-results" mechanism is gradually

formed.

22

Key words: hotel; internship; employment satisfaction; grounded theory

(RSB RA )



%18

A WAZ KA MK G m

20154 1 H

EJZ R TOA TR EZREE R TR 8
— A TFEEEINRE

w5 kLR WA
(AEFIFEKRF, ARF ks 010022)

W EZLEERTFTRINAGEAS ABAAHNBENEASKELAR, £XETEBEFRINTLK
B AERERIAABE ELETELBEALALNARPIEARB, 2N TELBELER L FEAK,

HMALBBERY BEATRARBET —~2BH 52,

KB ZRABEAER T RLRL
HE 4SS .F500 XEEFRIRAG:A

HTEETLESFBANZORTEZ 5HE
AA TR 2 8] A B R ¥6 2 5 N Z L TR kT
I F B THRARSHAER. R THRAKEEIH
WE R TREAR , B TR, XAHEE
W55 TR A9 R R O, L R TS 7R ATk
MZES 1. AT R TR R 1R I, JE R E
ERAFTH—IEREMNE, EXERBLEERBEL
I HIA], LA IR JR By T B 4y %of Bt ) AR T T IR B
ST A RS2 B T A R AR SO a0 AT i
RN, 348 ZF B 1E LI IE /K & T
EHI R R T e SRR SRR R

— RIRIMEXSRAKLA

RIFAREERE M ARTHTRMLE
BRI sk £ TARBMR R IR . R TH%
FESERRSRER K Z 0, /i H 23R THERE
o B B T Al 3 Bt T 5 J5 3 IR 48 ol N Y
ST A 8 B B R WK 2 TR Bl i, K
AREBAH RIEL R AT ML EERBEHAR.

FEHE AT 5 THR M ERIER AP N
“EAMREZHM=ZABRTRR. ZAREVRA
DA BRR THRZ WR K H i R 6k
ZHEBM AGHNRLIRZ, “Z4WE"/: R
TAHRGHER 86 —E LFELR FRERNR
TEAMGRTRERREWEZ, 1§ —BEH AT &

« R EH:2014-11-28

Z L RRBAABAE; L TR WEHWE . AT
Bl R BH L B TEAME.

—ERBEERTREIIK

(ERBERIALRA LRI

BRE20B 4K, 2EHARLREEITEHER
G0 B R AUE I3t 17109 K LA K b 439. 68 7
&, &7 LRI A R BBk 107. 502 7 AWK, T4F (A
T I E B K TR 90. 14% . fER TSR AE
Bl 5 8 R T sl AR 15% . EiE
T W ph e A TR TT & 3R U O B A 23 AN IR T
BBER2ES BREANKIEMN —TiHE R, H
JEML B T BIRTE 23. 95% ., BEE T E 3% 4 19
HEH R TRARE—-HERAT I BAEHEEN
B ST 5 3 4 00 o e A D B R A RV I O A
T JE P B TR A 1 DLk i T R

(ZOEJBEGR ZREKA

2013 F EFEARBEEBEZITEIEL Y E —F6t
[ , 38 3 A & B TR B Tl B AR E B K AL
TEWE 4538 WA I IR ER . TR ER ST RE 3R 11 RIS B4R
FESET ], T T 05 BT T80 . & 5 3B B OGRS H
BRI G BB 55 R B I — R IR 45361 R L sh 8
BEK. AN EEFE—F R TRERAREMAE
BHRERSE S 224, B F 36 WA RS, 522 #H
BT ARBIEAKR, —HERBM, & TH

EEE A B EHL992- D, 20, WERH IFAIREREA , NS TV R 22 R B2 Be B BB AR 2011 HARA .

23



20154 1 A

ALRAZNEARE ST 21

%18

KRR REI K. 2013 £, 5 T ALY 4, 5
—H# BRI 156 B R THHR T 61 &, WAREA
39. 21 %%, XX T I JE B F B K R TSR R K Y
BEAR.

S EBGEBERIRAH—RER

() RIARHENRE

L. Aol B 5k = 9 18

IR AR 55 AU Aok 278 W 538, TEAR R AR BE B IR
WTAEFEE ., W8S TERE R
F7ER, Kb izt B2 E, IHEE WL HIENE
KBRS RN, — BRE EEANRZHE
B R BT A IR I H— R BRI T8, X
TR L) A K& 224, RGN A A
ROMAT A B b 5 AT 98 38 A g2 BRMATO
H B 4% T TR AR B, DB AR R A R 45 R B IR
TERFT BEASEERIGEERET R, WA SEEE
ST | A

2. B f8 20 3

T8 G ol 3 AR 55 AT Ol , e — R TAE A
SR R TG EI A KRB PR JLF A AER AT
DA, G X % B B A AR B LR, &R
FRIE B X AL MR T E R M LR, B R &g UF.
WER TSR LI BETRARSE, BRI K
BB BRI ER —B T HE —H,Z
ToE GRS, THEF L AR, HE TIEME
s Z B, B R TR HE -~ RATEMNM
BB E R R IR G 4 B B AT .

3. FREHWERT&

BRI A AN ER TENEEBEEENH
EHEHFAEANBS AR KHE—KE. L
n, FE S — & SN E R R BT 38 O 18 W R By Bk
AL SR E A EESREREIET S XY ARG
P REBAEMMMES R, BERSSHHEER
EHTE LR ARBE IR, e A A FEIR, B4 1 —
FEARABAETE WS- BHT & LA, AR RALE B
SR LA R 7 b BA T 38 O, (B a4 AR A R 1B AR Y
O, R R THBSK B 2Ry 2 —F AR & RS 1A,
FFARBZRF LRIEAMNEK.

(ORTAXHENLRRE

L &FIERXR I EH

MWRBZR TG THTRITEE XN,
BERTHY IS4 HERNEFELR NWEERT

24

AL, — BN & PSRRI RS
HABE L, LD B N R AR R
BHAE-BEAEED, BT RABET R,
HEMEEZRFHUETNRE EERTH¥HK
FEBRFRE, XA RERLZE ML AR ER
FEBRWIRTE . I IX A2 T 45 A AN BRI RS A
Wk — Wk, BERBEENETIHNE
R R T AR AT A2 Dt S 8 XA~ A (B
THAMBMFTERKRE N, ELREHRT A, BT
A AR & AT R BB R AR T E B , X
T R B AIG

2. B 5 R i IE ARG RO SR IR 454

WIS R LR FRGEWER—EMETE,E2
RATEEERANPHERE 20 S EL, TEEHESE
AR — AR TE 35 & Ao Ay, T i J= A B AR I — MR R
50 B A, MEWELAE R, EERTHTYE
W TR T M 45 22 TR th B B R 2 A AR R O
JE SN EE B, AR R L HS MR,
33X A i 45 ¥ G B B 0 T TR K AR B B PRI
WEE WS E R R, B THRRET K, A J IR
AEAERL B T B R, S B R R sh®
BEAR .

3. MM EENS R T 450 A RSB

IR B E B E AR T BB
HWHEER, XWHIHR LHERE B TEH
BEXTHE WA THRBERG 2. wm
S5 A S EEI G B R LE WK LA
B E ARBENES  BEARBENR L, X
BERMERT RV EZRE, HARZENNRE. X
FARGBEREAEESGEZR LER—EES, #
MARKFTIENEL I ERE, AESH MR LR
R, RO RIAAPEIRE S EE RN R L
M  RTE Ak AR ENAR R B 5 A R IR
SWIATHEE., XBTR LRSFBXERT
DHEARTE, B BRI S . 2H FEE IS
FAELEAS  BASBAELIMHEEILFERA A
EEE TR, REEEFHEFF.

EGEEEERIEENR . UELIBEEA
0E

(OANRENHRRER, LERIERFRE

£ R G AR RE X B LT ARSI BRI
BRSEAST  MBAERAMR. EEERTES5H



%18

A WAZ KA MK G m

20154 1 H

JEH B T ARG, & B JE 30 4 B 75— 8%
R, BEAZLSWHEE  BAREHHER LT HS5HE
JEFEAM AR EE . 5 2B A RX AR
i, RAEE TUIHIE R, HBAEE S B AR PR
B (50979 )5 5 = o0 D RNEBE SR Ty . RIS R, 2
BAEREIBEEERN=XE,. R THRITFHES
HAMT EBINBERIFARBEHZ ., X &M FE
HIERNIENRE , SRR X321, X
WhAR S35 W AR S5 3R MR 55 K, B B S R
MATHEZ -HAHEREET HHNFIE, &F
— P R Y B BN BT I AR R R Y e L AT
REARG T 0 T AE A4 Wl 2 R0 X I A A A B R
JE ST R IR B TR

(Z) R Al KFRAK, EFHZSRI A

YERIE G TR A B, g L BR A i 2 B/ R
o, THROK PR AR — MR A EENRKF. BE
HEBRRATHXRAREZERMESBRMXER, R
fmt 5 5 T4 B R M A R 32 B 58 H 6 E AR
Sh R LT 2B B ST ORR SRR A AR A
BRRE. MR TREE ML AT FARRER
N TR AE R, 52 A B8 1E 5 P Ak 3T 4l 19 57
BRE » 2 18 5 2 BE S BE A 35 4 0 O BN A9 4l
k. WFEKERE WL L RS RRK,
HERELUHEMITWEAREFETE, BILMEER
BT ERE, FUEHBTEAAL BEZETTRE,
T H RS S AR TR TAERE . A
TE TR T TAEM ek,

(ORER T ARZRF R R R 2

HIEFHRESEZER TRESETH. BHR
R BT — WG IR &2, AR
LFR AR B FIREESNE B AL XA
EBAA ARG, BEREEEZATEAS
BOMARR, HEE2 A B, Bk AR, AR
THERIAR, AMAZ,ZEE R THSE ) A4 # Gk
Z VLR, FRR, BB RN
T R R R T TAEM #R K, B F A
B, WEEXRRTI/EER, THEFHE, RER—
Rk . iewini RS e, R, EEEAR
FRBAF AHEANSHEIREEZX R TIHT
NABMEE 0 G BB B A e, EEWEA
TEEATEAHSAENTE . BSRBATH
AWHEER M., XMEBEEEZ R TERAKZE
KEET, KBITR, A TS A S 0HEE, A

MEFEE L, X — REF R LT HIRETH
B 0 AR AR AT T —HER 2 ) AL ORI 5
> A e AR AT 4 RO 9 335 I AR AR 2 i 5
> A R A X TC B 38 AR S A HL B RS BB AR
6> WG SR T AT TR AR o T I AE AR — o 7]
JE B L AR BE B T X B TR, R B TR A
REME S MR TG A LA SE. R B T T T
TR BB 27T AR, B3 TR R TEdE 1

EERBEEERERTIEEMAEIR

(—) A% X Ao 3%

Bz RFNAL X, R TERARBR. B
T Bl ek 2 — A 5 R B AL SRR, R AT
F £ ol 3 Ak g 3R ek e AR SR L A 2 R B
W A5 AT A o 0] DA T TS B KRG 9 3R 7 I
1. FREX AT ER BB UANARTHE
PLEE AL B FRAA T REAR AR A Al 30k
FEX RN B AR, B LSRR B R —FE IR,
TAESEMEF L, EME . At L8, T AE
—Fip AR A e, 3k SRR R S Al S T &

(DEERIMERAERK

AR 9 304k 22 B sl A [ 14 AR 7 25 R ER & R 0 B
FEIISRLRIMUME SRS TN ERG ST
REMBEE. M EN&N—3 S DR, w3
RATHCEAERENEE, AN EWESHEE A4
B % BRI R A L & A5 A5 4% 8, MR & B R 2R T
SR ESITE ., BEEHEERN R TEHEKRR, Ik
EERTEZS5RBMEM, W HEIEENHRE
MARFEE AREHE . MERT. RARTHIWE
BOBEAA SR RABER SR EIEWREH.
EMEREmBEEENES “—WHEREE TR
THRWEE”. A THEENEIEEE AL AR
BEREENER.

(ZORLEALENEHRT

B G R SR 2 7 W 1Y (B R R A R 2 S
RITEFEMTES . XREEEE AT A5 Bt
RTINS S . @8 E sl AUhE I
MR TR BRMELE ARRERHEEMN FERLE
EHEAAMRE| S MEER T MR LHRAREA
BEEMEA. TEBEEABREIG 1 TR 85
YW R TemERNEREEEEEM.

(W) K4 7h #OA B

B9 A BRERBE | ) b B9 H BAOKE #8018 )5 B8 A

25



20154 1 A

ALRAZNEARE ST 21

AT KA. F— i EW@Es .58 TE
ZZ BN Fr 18 I AL IE FARE ) B R 5
S 57 7 R A U o BE DA E I A B A I A R
EHAPR R, RS R T TR 8=, M
S BT R 5 X A AN RT LU AR 3 ol 75 48 BT 1H A7 7R
() R P LS B A5t R R R B AA A AR
KRR B R T, AT A T 3 58 4 B A A
W5 . E—REHBRZEL LG EE
HeRZoT S STERE AT A B U R, 20 O AR
or—REGRERNE, NIENEFRXTI TEF
AR R K5 E e R AL B F A, A EH
U IEE S o T e R K TP AT TR BRYIE ]
WA AR TR L.

(&) &2 ) Z# 0 # &

BHRWIE RS R THA, BEAL T EZLE
I ) 3 7 TR S RO DL . AR B AR R E &
BH G S TR S0/ [, (H X IR R s #F v
Bl —EREERT. SRNEMENL R, 2
WREEF B LA RWIEP. BHIEEEZ
1 BN TR R R Sk B ARUE B TR R 5 A a8
TrE A JE B ME . BBl A AR LR AT &
T A E N L B2 5K, [ I 3L 5 AR J& H A Al
FEBH BN BN TASHNGHEL
R BARA—ZRm B R . 5850 AR TR IEAT b N #B
SEBARE H TR B TAEE I EFER K, H LB E
T DA RE — LT BT ] 5 R R, 0 X AR B
(LR e 9 n W TR D o

%iE

Sk

~

24T I b 3 T e 1 25 TR0 S O R R JE
2 AN A R TS T S L R TR
MWmAR. BEENGESFREGUND BEAL
JEWIE R, MR B LRSS TEAA i
HERATNARNBEFTEMGE. #HEMAN
TRATF AT 5 PR A9 R SR X 2R 5 T
B L5 3 5, BRI X T 8 B TR AR M A A
R EE . HA AR B 5y TR KR R, 4 BE 1 )5 T
R A B g 5 TR et i) TAR RS TR
A BRI T A H L T AR Z

SE 3k

(1] R EFTHEANBREATAELALKRIWTATRHFER
[D]. & . 4bd Ak 2,2012.

(2] e €. @B MERELR TRk &[J]. 25 95,2004(8):
129-130.

(3] N ATEHMEELERELNWBERIALXRRA
oA B K BN ALEREEAAN] RE
FREXFFHRGESHAF A ,2010(3) :251-253,

(4] X g4, b § L% &E 60 A H. B2, )5k 2 MR
£ £ M 2% 8% ,2005(12) :197-198.

(5] FPREFERIALXALANKERE[]] 28%
# % ,2010(19) :89-90.

(6] BHA4EZ.FFR.BELASTALRBAMNREL]
AT AL, 2011(5) :93-95,

Analysis on the Problems of Employee Turnover in Star Hotels

from the Angle of Junior Staff

—Reflection about Hotel Internship

HAN Xuelin, SONG Heyou
(Inner Mongolia Normal University, Hohhot 010022, China)

Abstract; Attracting and retaining talent is directly relative to the existence and development of star

hotels. Based on the writer's working experience in star hotels, from the angle of junior staff, this paper

summarizes the current situation and subjunctive and objective reasons of employee turnover in star hotels,

analyzes the management of junior staff in star hotels, and raises some ideas and suggestions on how to re-

duce potential talent loss to star hotels.

Key words: star hotel; junior staff; employee turnover
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A Study on Growth Environment Evaluation of Tourism Enterprises
—Based on the Research and Analysis in Yinchuan

LI Jian'*, SUN Changbo®
(1. Central University of Finance and Economics, Beijing 100081}
2. Ningxia University, Yinchuan 750021, China)

Abstract: This paper builds an index system to evaluate tourism enterprises growth environment, then

carries out a satisfaction survey of Yinchuan's tourism enterprises growth environment by the form of ques-

tionnaire. Hence, by comparing the satisfaction and importance of each sub-environment factors, this pa-

per tries to find out profound problems, then raises countermeasures to optimize tourism enterprises’

growth environment.

Key words: tourism enterprises; growth environment; satisfaction survey
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A Research on the Market Characteristics and Development
of Chinese Visitors to Thailand

QI Kunshan, SHI Shouxiang
(Qingdao University, Qingdao 266071, China)

Abstract; Chinese outbound tourism market expands quickly and China has become an important in-
bound tourist source country for Thailand, which provides a good opportunity for Thailand tourism devel-
opment, From the historical data, the number of Chinese visitor arrivals to Thailand is not stable and
swinging. However, its still in a growth trend in general and will surely have a brilliant fortune.

Key words: outbound tourism; China’s tourism market; Thailand tourism
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A Study on Rural Leisure Tourism Industry from the
Perspective of Industrial Transformation

WEI Youguang
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; As a new industry that integrating primary industry and tertiary industry, rural leisure
tourism will produce inestimable high-added values to the development of new rural economic construction
and tourism development. From the perspective of industrial transformation’s influence on rural leisure
tourism development, this paper explores advantages and dilemmas of rural leisure tourism development,
and suggests that rural leisure tourism industry should extricate itself from the predicament based on its
advantages and implement optimized development strategy from such aspects as consummate the construc-
tion of tourism infrastructure, excavate culture connotation, produce series of tourist products and pro-
mote marketing, thus to enhance compound competitiveness of rural leisure tourism industry.

Key words: industrial transformation; leisure tourism; rural leisure tourism; tourism industry
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Research on the Modern Small and Medium-sized
Manufacturing Enterprises Based Order Evaluate System

DONG Peng', LU Hongpei*, LI Pengju®, WEI Huafeng*
(1. Carlisle (Meizhou) Rubber Manufacturing Co. ,Ltd, Meizhou 514759; 2. Nanjing University, Nanjing 210093;
3. Suzhou Industrial Park Institute of Services Qutsourcing, Suzhou 215123;
4. Electrolux(Hangzhou)Demestic Appliance Co. ,Ltd, Hangzhou 310018, China)

Abstract; Based on the research of the order evaluate system, analysis of existing problems in order e-
valuate for the small and medium-sized manufacturing enterprises and the summary of the contents, meth-
ods and process of order evaluation, this paper build the index system of scientific and rational order evalu-
ate from the perspective of profession and operability which provide he working ideas and operation method
for the effective operation of small and medium-sized manufacturing enterprises.

Key words: order evaluation; index system; small and medium-sized manufacturing enterprises; evalu-
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Research on the Enterprise Life Cycle Based on the Course of

China's Reform and Opening up

—A Case Study of Haier Group

ZHANG Zuqun'?, LI Chen'
(1. Capital University of Economics and Business,Beijing 1000705

2. Institute of Geographic Sciences and Natural Resources Research,

Chinese Academy of Sciences,Beijing 100101, China)

Abstract; Combined with the history of Chinese reform development, the paper analyzes the 30 year's

developing process of Haier group, which fell in the sequence of "brand creation-one person in one-small

micro innovation development unit". It found that the development timing of Haier group is the combina-

tion product of enterprise autonomy and the trend of the times. In the future, only Chinese enterprises ac-

tively respond to the era of network and customer firstly, the era of enterprise transformation and the era

of energy management, the era of internationalization and technological innovation, could they maintain

the vitality of in economy new normal and lengthens the life cycle of the enterprises.

Key words: enterprise life cycle; Haier group; reform and opening-up; economic new normal
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RIFTEMRKER EADRERE S . Bk, /TR
BT ZIoEE 1.

£6 MUBHNEREHNRRBAXHRBER

3 B8 FEEMRAET  FRIASRED H A1 HERE RS
WIERE S 1
[\ R gt o 18 0.270% * 1
HRIHLEE S 0.474 0.532 1
A BA &1 0. 383 0.137* 0.562% * 1
e -E: ] 0.190 0.216 0.317* 0. 400" * 1

o RRIRRE LY, 5%, IONHEERAKETREEN.

HT R BATES T Bl e Stk SC B 2
JUE M [ TR, 3R 20 a3 2 A i AR AR YA 8
AE 7\ RV RE A D BE 0 L L BA - PR BE 0 3T R L L RE T
SHREHEAMARBITE, FRXERZLET
RNl A ol R ILER T, AR UE LA
1 AE 7 R RS A R 8 7 . B BA 5 AR BE O AR i ek A=
ARl O EL AR 98 B MK P & 1006, TR

B 0. 473, AR SR E REH 0. 468, Hik, W]
PUIA K » 33 DY AN PR R SR [R] A B T Btk SE 30 47 340 1Y
ZR HP WM BN 23. 8%, “ N i f#
BRRE " R B AN 10. 2% (0. 34—0. 238), “HI A
BIERE N M REE N 8. 1% . WA, ANF ALK
W BT MR BE T SR M-S ERE T M R
ER 9 E , 3% 1 B B Ml AR ik 46 T T 1Y) R, R B IR AR

FEE i m L AR L . EITRARTTRA

ol pl 2

F7 BlUgEHERENR LRI L TE TS H (stepwise)

B2 7 AR B R? KIEM R? t P
ol =3 WH 22.31
Y3 g A 4,32 0.238 0.232 12.35 0. 000
J¥] 5 A e 7 1.86 0. 34 0.318 5.36 0. 042
1 BA &4 11.2 0.421 0.413 7.24 0.038
TRIAL RN 0.36 0. 446 0. 442 1.93 0. 063
AR BRE 12.3 0.473 0. 468 0. 24 0.537

H.EiR

i i X T AR B ol Bl A gt ol BB R R

R RS, R B T A 7 | R R g R B T 5 L BA S

PR RE 7%t Bl AR R Al R B AT 7R B R A IE AR R

Ao VR R BB a0, AT AT LA 22 B, A B
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T B TAESEFERRNEE IS RIAGERE N £
BYRAOENM ERRTIRE, o, 8w 5 e
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MERAT B TEZ . Bl F B A T AF 2. WRERREZRERK.
UESR SRR ST . RE ISR 0L,
FOLRBA BB AT ERR LW FHARTT  SEIW:

RZ . NEFFE. [1] #E.BA ST.5UKRFARBEHESRABAE
RiER AT AL, BATTRE T8 B 4 [NI. B 4 42, 2014-10-14(7).

Bl AR EERAE L DR, Ay (B RARARRLFREA L LR LS AR

AR B AR R B 5 SR AR S . LR E R A [N X748, 2014-10-14CA09).

[3] %R#BE HELFAATHAFEARLEEE (M) Z
B B #HBER ,2008(2) :93-94,
(4] FHR.MARR AE_FTEH

b JB 74 3C 154 7 R A B B H 3 e B R A BB Y
A T EAT TR [ RE S e R ) AN 7 B T B )RS, AT

MG S FERE

B0 0 Bl . 7E Gl IR R B AR IR B3IV, 224 .2003,5.19.2.

W EFESHNRANGIERS, XS LEMR (5] gan astaicaxkBoresmnlll £
JRE YR R [R) R A B BE J7 5 D 0 A RE R B 5K B[R] By 08 JE A IR LR B IR F IR, 2014(3) £35-39,
R TARMIITER . REINTE REAE (6] HEN. 2FRRFRLARLAEYH R R
5, o Hll A A IA A B B T A B 7 S RA LI AR M $ B F L. 2014(2) 1140 150,
TAER R R, NSOV EE b vs@aepm (7] RAW. RE D WA IR L 3k ) A %
AR B 3 VAR o 99 8 8K B R T ARFFELD) R H B AT 2012

e R LR TN A A
BF 5 R AT BT 5% 4 A AT 40, 3l 1 LR PHPETRRFRLLARLLL KT
e 7kl B A R 3L Y X T

Sociological Analysis of Influential Realized Factors of
Undergraduates Students in Management Categorized Majors
—Taking a University in Hunan as an Example

CHEN Guosheng'?, PENG Wenwu??®, CHEN Xiaoliang' , TANG Xiaoling®
(1. Hunan Institute of Technology, Hengyang 421002;2, Central South University of Forestry and Technology.
Changsha 410004 ;3. Hunan Institute of Traffic Engineering, Hengyang 421009, China)

Abstract; Employment difficulty of Management Categorized Majors has become a bottleneck restric-
ting the development of local colleges and universities. There are many reasons for the problem. Applying
the relevant classical theory of sociology to analyze the problem provided another idea for the resolution.
Through a questionnaire conducted by the graduates of 2013 Business Administration major in a university
in Hunan and on the basis of comprehensive investigation of the initial employment abilities of the under-
graduates, including their communication skills, problem solving skills, planning organizational skills,
basic self-management skills and teamwork, according to the Likert five rating scale variable design, and
their scores in the above five listed dimensions, a profound analysis of the impact of various level of em-
ployability causes were made and solutions to this problem were proposed.

Key words: Management Categorized Majors; graduates; employment realized factors; Sociological Analysis
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o E K ET WA R BRFES
e AR HE R 7= A B AL TR AT

& 2% W
(JEARIBRLFERER, S & S M 510507)

i EAEBBEFRLAELFRRT PEOPLE’S 15 JF & 04 18 JE AL IR B 1 B S A7 4 Auke, 24 BTEC
BERR,FEBEELEARE, AIELBRAFQRFTHF TR, FAFTLERE FRAL BRGHMNES,
KPR ABEERLFE:BEAATREE; BESLEF

mESEE C7] LEIFIEE:A

A [ i e S R T AL B R R AL R R SR E
AT RE BARNY AR LA 8 & 205 A
A0, K BF BN A 57l 5 A BERA X
s ARG B G A ST L TR A7 ML AR 2 AT
IS5 Pk 5 — RIS IE S i REE PR R . B0
[ SE b HESF — 2R 1 ) R AT T A7 ok 5 R AR I &
ol B A= 7 A M 8 P B AR LR 3R . AR SCIUDHKE £ % 0t
1, DA ] () 3 G Rl A v P 4 S 5 B 3 A 1
11 AR I 15 B MO 5 B A 7R S o TN 7
T BT, T i A Bl #F A9 7= 2254 N
IR M F RAHKEE TR RS %,

— KEEBERRLiRE

¥ H EH R IR (NOS) 2 — R4 ATE IR
FHOC TAEHARE B A 20 3k 2] A9 57 RCER AR b o Ul 9 S H:
TE 58 AR R HR R LA I 25 B A5 Y FE Al AN IR A A

NOS #3 TANMRAE Fe e TAE X A7 B SCt Bk
FRBE I 7% Z A (do) {4 , F13E (know) A4 31 B 3L f#
(understand) {4, , H it

- NOS Eg2EHEANE. ALEEEMAE. R
BEAHCRY A BE R L S AT, EE B

« NOS &RV E FtE. B NOS #lik 174>
{RAE TAE R (UK E T84 AR TR B
TR ERBE AT B AR SR SR, B I B A& T BRAE
& .

- NOS E4AnEtE. NOS 2l &mil g £k

« W BEH:2014-12-17

DA B FL B SR 8 A0 e SR RA AT I 2 S [ [ 5K R
AP FRAE R 12 B At i R A ) TAR S8R HEULH .

SR, NOS Bl i MR AT L B RE & B &
AR EBR B R T & E O R ER B—
EE XY RERER .

—.PEOPLE I FEHEBEFR LT RESELR
EIH

LEERE EESREZRILRRE
PEOPLE 1*

People 13—~ B 47k e 32 W54 1 9 B F 1k
MUk, oA Sl & 25 Pk 97 3h TRt & 14
BBSREIMENREBZR S, TEISSHEIHE.
BUR DA B Fo A3 11 25 it AR SR 2R, Il LA
e Rk % s F AT ol 8 F SR AL AR A AT M B BB T SR A
#E, LA B SEETE A S R 5 55,

T3 LA people 1 4E 2011 4 10 J A4l Y
JE R T3 88 5% 3% 5 #E (Recruit and select hospi-
tality staflD #4753 M52, FHAR I A R 3 » % BTEC
T JE 2l i o 32 BRAR AR v AL AT L AT AT

2. 5 S T30 B8 5 3R AR HERE L

People 17F 2011 4 10 HA0A T4 — R HE
JE B T S ek br o, & AT AR S5 b 8 98 o B
ARBMARBIEEEEANDRRLRIER . I
B HER RS A, BITE 2015 48 10 A #TE W
HATE A MARE R EE AR A

/—Z‘\

\m

Al

ESWEB S AEARFRLSFHERESR LT ERPRAL R EORHREE B R LR 5H5”
YEF B AT ZRUR(1985- D20, T AR M LT R4 TR R 356 AR 22 B [ B 58 0 2 e U U » A0 BF 55 0 i Oy [ o 95 )

B R TLLEEY,
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AR SO T TR 2B AT $E B 5 3K AR i 2 R
HEEETEESRAGHARBRTHRE. B8
T UTE A IE F WA FIEHTHEE %K,
PRAE AR AE FE A A R A6 KA

B, BT 5 ¥R R — T RE 2 B 1) 5 & 2R Y
AT BRTEE , BSOS AR T A e R ICH AT &
FRfR A T B PR o 51 T 2k R RO AT AR .

3. ARiELN N

B v 340 S S8 AR ME (performance crite-
ria) AR5 B # F5 #E (knowledge and under-
standing) W KB HL . SRR M BESR 2 3 A L1 6B
i 3] (must be able to), H1R 55 Hf# by o W Bk
ZP AT BB I A4# (need to know and under-
stand) ,

GiarhrEIL g 43 16 T, BEoR 2B A B AR
R AE

x1 SFREREMN (Performance criteria)

P1 Review, on a regular basis, the work required in your area of responsi-
bility, identifying any shortfall in the number of colleagues and/or the pool of

skills, knowledge, understanding and experience

AE S AR TR R BT B N R A, BRI R T
TR b B IR R S b A b YR

P2 Identify and review the options for addressing any identified shortfalls
and consult with others on the best option(s) to follow

W5 PG L BT A 02 R i 3 O RIFFE A
RS AU TR R T R

P3 Consult with others to produce or update job descriptions and person

specifications where there is a clear need to recruit

LA BB IE R E R, 5 4l A W T LB B R
frfi i K A ZR B

P4 Consult with others to discuss and agree stages in the recruitment and
selection process for identified vacancies, the methods that will be used, the as-

sociated timings and who is going to be involved in the process

S AME TR wRIAER S ERE N RES B
B BLH B TR 0 b AL 2 R LB I R T T A R I
WYL REENTBTSE5HAR

P5 Review information on vacancies and ensure it is fair, clear and accurate

before roles are advertised

o AR T L 4R B R R R A R T i
SRR

P6 Seek and make use of specialist expertise in relation to recruiting, selec-

ting and retaining colleagues

FRIFASER THE RS B HEHE A
.

P7 Ensure that the skills needed to be demonstrated by applicants to suc-

ceed in the recruitment process are no more than are required to perform the job

T AR B A A AR5 9 R B 7 B R 5 A P P
TR M REIF B A b AL S B E R

P8 Ensure that all applicants have the necessary legal permissions to work

in the country in which the role is based

B4R BT A 1 35 2B R R 0 B IR 7E iz BT A [ T4
WAV

P9 Ensure that personality, attitude and desire, in relation to the team's

and organisation’s ethos, are factored into the selection criteria

4R 55 P BA R4 9B A 6 19 A R AE S R P K
SRS 7 e AL D e R ) HL AR AT

P10 Participate in the recruitment and selection process, as agreed, making
sure that the process is fair, consistent, effective and complies with relevant an-

ti— discrimination legislation

BREHSHEMXARN —BAE. 25885
BR M LR, RIESBLF . B FEHFEHRN
BB AR B BLR

P11 Manage the use of recruitment agencies to ensure correct procedures

are in place before selecting agency staff

EHHE I R L SRR P R A
RAHNERR N TAEREC 204

P12 Manage the use of trial/probationary periods effectively, ensuring suc-

cessful candidates are fully aware of these

B RO A8 2R P00 R T A R B T R
WHBA TS T

P13 Evaluate the recruitment and selection process in relation to recent ap-

pointments in your area and identify any areas for improvements

FFXEBREA B AL R P AR S Sk g R,
R Iy T

P14 Reflect on your own performance as a manager and consider the impact

this has had on staff retention

R8BSR R RO BB KX 5 TE R
Ll

P15 Talk with colleagues who are leaving your area of responsibility to i-

dentify and discuss their reasons for leaving

5B IT 1R HR R 455 IR 7 B 0 R LU IR Rt
B R

P16 Identify ways of addressing staff turnover problems, implementing
those which clearly fall within your authority and communicating others to the

relevant people for consideration

A ARR B B T % 2R (R BRI O ¥ RAT I i e BT R
JB TR AR IR E PAY ) ) AL offr AR A PR B P IR AR R [ R
Bk M N T LI I8

XA 16 A4 H B T IE 4
NS R A R & 5 1E BEAT RIS 5 it BAR i
Fr VT L 75 AT M1l 22 R R T TR RIS S TG Bh
T F BRI P B 2 BN RAR R 2 U 4 5 Ha R

BEME Ut 4 (must be able to) ., X AN = TH)E
BEMAA SR BT IE#1T H B
UL R B T AR RS = 05 1R B o 4 AT 5 B A 4T
HARE(P1D . [ BHMER R E . BRAXHE S
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YRR A B B B 2 I B (P13), AT A 5
EHER I SRR IE NG WAREEA T REEEES
WM A% & (P14—P16) , @& TR AN HA
B TAERBN R TR A i R 8 R ot 7 T8
& R B B ) R B9 1T H 48

BEXt P _F 51 W 5 B AT A BR HE , people 1st B

SRR XA RAR R 1T 30 5 TAE2E 4, e A
BN AR 4. BB EfAEA
M. XSRS S EALE A IR 5 X —
BT HEEREANMAMNAIRS 2KER N T BEAR
2R,
BB B AE

FARF B AR oA 17 T, BR G AT

F 2 HIREEEBIEFEAAN (Knowledge and Understanding)

K1 How to review the workload in your area in order to identify shortfalls
in the number of colleagues and/or the pool of skills, knowledge, understanding

and experience

] B 2 AR T TR MR BT B P9 I T R A K O T
BB /B R AR S E R R

K2 Different options for addressing identified shortfalls and their associated

advantages and disadvantages

X7 A F A5 A [ D S BR TR il e O S 45

K3 What job descriptions and person specifications should cover and why it
is important to consult with others when producing or updating them

B R A A B8 0 B L A0S B At 4
FERCTT B HH RGP i R S A R R AN

K4 Why it is important to recruit colleagues with the personality and atti-
tude to complement your organisation’s values and culture

T8I AT LA 5 75 BEARAE I B TSR R AR I L
9 ¢ (05 3CAL Y S A

K5 The documentation required by applicants which prove their right to
work in the country, in which the role is based

B 3 T A SO DA TIE B A R T E R
TAERA

K6 Different stages in the recruitment and selection process and why it is
important to consult with others on the stages, recruitment and selection meth-
ods to be used, associated timings and who is to be involved

ISR R A F B B 5 A B R A )
BB SRR AR RS 58 AR
B E B

K7 Different recruitment and selection methods and their associated advan-

tages and disadvantages

7R 6 4R B 5 e i O AR A R B I Bk

K8 The implications of using agencies to fulfill your staffing needs

IR FH AT R BLPE # 7 oR

K9 Why it is important to give fair, clear and accurate information on va-

cancies to potential applicants

A AT R IEE AT WA R GRS
REEM

K10 Relevant anti—discrimination legislation, and how to ensure selection

processes meet these

MR R E: A RAREE S EET S
PR

K11 How to judge whether applicants meet the stated vacancy require-
ments

B0 T A R T A R i R

K12 How to use references to assist the selection process

AT AR AR By R L A

K13 Sources of specialist expertise in relation to recruitment, selection and
retention

SR R BRI B AR AE SR I ol S SR R

K14 How to take account of equality and diversity issues, including legisla-
tion and any relevant codes of practice, when recruiting and selecting people and

retaining colleagues

TEHEAT RS SR B AR DA A, A A R B L K
FEAETAR A Al %5 AL A B2l R IR S ol 2 B
T2 Rk R

K15 How judicious use of trial/probationary periods can benefit the recruit-
ment process

] B A o PR 0 R T AR A R 3R 2

K16 Why it is important to understand why colleagues are leaving and how
to use this information constructively

St 2 B G R R A SR R B A A
PR B TR R fE B

K17 How to measure staff turnover and the causes and effects of high and
low staff turnover

AT B B TR A R R R R SRR R R
R

K18 Measures which can be undertaken to address staff turnover problems

] ARk B TR R 1

ERFIREFT A b o H A B A B ] e (g =

= FFERNL—BIEC BEA N R HREERF

FEH—VO S REE A S E ERED,. 5
TR LAY A B IR 3 (B I SO T B A R 2
BEKAR.

1.BTEC B #H &R £
BTEC B E L 5K A #F & 5 & (Busi-

ness & Technology Education Counci) & #z. &
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RGN T 1986 4, H 3% H B K BOL WAL ——F AR
HEFERS(TEOMH L EBEEFTZLR & BEOSIFM
B 2 0 R WO RS T R MABENLEE . 28R
7 BTEC #EF F .0 AN B EnES BEEEE
HEEBRET I SEREE, B=FRE\ETI
Xof 45 BR Ol bR o 14 728 S AR B TE BT B AR, 2 BRAL 2B

A&l A J7 % U8 8 B (unit 9 human resource
management for service industry) ff & BTEC 75 )&

BHF BN, B EILFAEINRETEHAN
FREH A TRAR VR ARE BESEE D
5% BN T 8158 B B S8R 10 75 AH B RS
FEAR M (understand) ,

2. FEEIEAL

547k bR vE AR X BB, BTEC T8 5 R 49T oR 2
A AT LA TR KB BE J, BD B MR (R 51D 517
B AL FR BT LAT ) BIRERE T RANE

% 3 UNITY9 FEXM(LEARNING OUTCOME3)

3 Understand the recruitment and selection process BRM#4E I 5 2 ¥k oY i 78

Recruitment: effects eg factors affecting the labour market, organisational needs analysis, job analysis, job design, organi-
sational needs, job descriptions, person specifications, methods of recruitment advertising

A YRR RO AT HEWER HRF RIS RO R A BT ARE R K ALHR AR B

W SR TR

Selection: process eg selection methods and practices, barriers to effective selection, evaluating recruitment and selection

processes, application form design, applicant information packs, shortlisting, interview methods, interviewing skills

PR TR Gl IN R T R MR R A RO R WA RIS RS R PR R B AR R WK %W

Ex ]

AR LRI AR T LT AT GRS N2 A RE L BRI ET ) -

3.1 discuss a job description and person specification for aselected service industry job f 4% 1t & 19— IR 5 47 56 47

¥ i 48 3 51~ A BB 7 13 B R T R

3. 2 compare the selection process of different serviceindustries businesses §& %} B A [F] B AR 45 b 4 b 10 126 3% i 78

B BT, BRI in fEC & R VR
FREEE , 20T AT AR 4% SE bR 1% O AR AR X —
Herh g PR N RO SR T R BR R YRS R
MR “AT 07, B2 A D0 250 BBt i P JHLAR” o 14 AH L
HHRE R B TR B R A AT H7 X LR X 2 4
73k B IR BT SR A R M 5 A B SR, 2 X T R IR
GiRHEXR,

g 4t

N IBYEZR

(MR FEFEGIT LB AR E R — 4Rk

& EAT Ml b o A9 1 R DA B SR AT I B2
PEOPLE 15" #41, B2 T EH#T L 58 F MHF
ZEM., HETHARBUNIX. EREEFHHR
T TEREAT AR B T AT AL bR vE | B4 ST
HETEY, 7T LUR G B H B 25 B R 3 51,
X E A E BN B SRR FINAT, Bl & A7 kAR
WA M5 E S, W AT 1T
AYNEESEZE SR, AR ERREBE LT LT
EBIE %

(D)4 T o —"0 = F IR LK R M E

ERAE” 5T AR HEFH R E 4T BTEC
HIEHFEIRRREY. UME. KRR S BESL
BIFT L AT Ay B9 2 Rl T 8 Y I S U B K i R

THEEGFISAFENTRAE. FAESEEEN
HE R % ROURBE RN T R 10 22 /D THERUR R
A RE S BRAS E B R B AT R T R ST Bkt
RS ET L RME IE 8 & X7k, &5
BB o 72 O BY = B2 AL B AT L T R 8 18 5 ik 1k
i 75 22 BILA -5 S4B 10 B R ol AR B R 3 B B Y
1 8he SipnifE

(2DEREE B

wJE» H T2% 51 HER RS EAT L b v, HAE
WEE A A R & AZEE T AR AT
AT ZRBR MR BRI EBEER . BPERR
T R RREN Al Ll —E R B L LA oy 2%, [/ i B
B HRBIAER G X ET VTR EZR, P
JIE A M X ATl B A A AR TR I R A b AT IR
FETT 5 B SC B MU E A R T80 5™k i e
AA A SHH.

CE a0

[1] PPL 4GEN7, Recruit and select hospitality staff [S].

[2] BH023279, Edexcel BTEC Levels 4 and 5 HigherNation-
als specification in HospitalityManagement, Unit 9 Hu-

man Resource Management for Service Industries [ S].

(F4% 72 70O
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B R I AT T Al 5 X 525 05 3 8 TR AR

VAR SR AB

XN L W

(R ALH IR L HE KSR, ¥k &R 430061)

i E.FRATLEBREFARAFTFTTARARR . FAARBREFEAROATHHRE, BXEFHAR
WRABEBGEME LA NUEERABTEFLEEAR B EX AR HFRARFTE S b E 546K K
ZHRFPHEENAM, AR BETHRABFTLEEREFEHE R EI,

KBR:ARETRBETEEFL KHBEH
HESEES G710 XEFRIRG:A

REMNHREFTEEERBER L EEE.
S T IR AF & Al A 2k B9 B R B T AR B R AR L
Gia P E KPR, AR SF R s A B 3 R
Ko BEEE N ST R KR H & A A 5 BLAC IR
55l A9 S R s LA RS X R WA B R 3R N
MR T ED KR, =R B2 B BUM B
RENEN. LF L2 RAEZBOP I ZEFHEFR
b #F MR R, R F P B F RSB P EEFH
FHEEEILIL, RS AP B 2 A R BT % R
W E T FRENFRLE P, BFRLHAFE
W7 FABE, TP A RE L Jo i B AR K

HERLHFERS TRREFHRE, —F
E—MREEIRER. — I KRETHRAHR
L=l B RBF R T AR BBk A% K
P RIS 7% — . IR RS
Ak KA BT AL AR Al B A R
2 )1, SRTAR 2 4 X B9 BB A X S B A B 3
RIEF AR — LA,

— R X Rk i & R TR

DU DR UF VR T S R A R R A
AR, PITLAHC, IROUK R FEE LKy BRER
TR SR AR 2, R T AR A SO B A T, HA
WA E, BREN I XA RZ—. &
ARE D L2 AP Ay 0 A Y, T KN TR 2 4 A
JE AR S B & WA & B B SCE 4 B8k BURY

« R B 2014-12-10

s X R oW, AN RNEEENS
BREZHMTZ — REHNERIFERT TR
% MR B2, IR 22 T b (X
SR FER B L . BTUTR 25 3T I R a5 TR 18 08
FRE , MM A KRB,

W B X R U 7 SR A 38 Ul X 99 iR U
WATERIHL X GDP () B4 AR 7 38 fn , & KT
MAE 2015 4EH2 53] 10% . BB IX 2013 4F fi
U fE B nEE 1 i .

F1 ORNT 2013 EERBEAEITERAR

8 A TR AL s [ B3 B ()
MR AR T AW 161. 37 6.95%
Hedr A EA 7 AK 128. 82 12.84%
Tk [E TAK 17. 34 —4.41%
BT A AR 0.22 —18.85%
B TAK 14.99 —18.14%
H S IC A FEIL 9143103 7.30%
H A A AR T AW 17022. 11 21.00%
= A AR BFIA fet 1633. 4 21.70%
e i B CA {z.7t 1690, 02 21.06%
AT AR PUE FBE A It/ 8] 445,08 4.64%
LR % 59.17% —1.96%

BORR I - BRI NR I B A5 P
CEHNRERREEEE W IRER
DU XA 4 57 00 B ) R HABE A% 22 BT, o T

BORIEEE B LA 89F 20 BT, da B AT O, R BROMR 4
HE Al 7 iPU X R R BE RO B8 2 . E LT
BAFR B EPROUEA R, — e 2— 3 1P

YEF B A XU/ (1981- D, 2, I BR ML B AR 2 Be PRI . 85 = B 55 07 180 o Ak i 9 38
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FOALAR O3 BNBE 100 B 2R . ERZ ¥
AR i B H L Al B R SO R ol B9 AT Tl Bl A
BT 5 AR 272 [ R U A0 25 2 16 i DUt XA B
ALy AR R R R BRI Lok B . A AL R
AP TF ¥ BB AR B BR B BB, (H AR FEAT L A T
T Bk B 7 1w, BRI 2.,

F2 RUERERRFEEELNEEAE

E Elk I 1
BB AR S BE iz e 5
DA B AR 2 T bR
BRI 2B HR MY 2 B RIMREL

S RNBEXERRFEEERELFEGERE
TEHT A

(AT ERF TR

RO X e BRI B R A A B REFLE
HR S R B2 HENA IR TR AR, &
&5t % b 8T 5 I BER & FOAE, R 2 HEAK
FEETE, BAF A M X X2 5F R 2
Bbr. EHRESHPFRO AL ERTREIR,
REMEEERGIRBIKAT R . HSHREAFH
BLERAR A B P , R IRAR Boe 5 B L% L » DL R AR
R MR AR TR 2 A B SE BR AT BE

(DFLERBEFLELEIED

BRI G T PR 2 R T B w51
PR B Pl B R Bl R R A RO PEHE P4 R I
InEENL R E T R BR B AL EE AR 1] 1] X R4 B 1 R
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Discussion on the Interactive Development between Higher

Vocational Tourism Management and the Regional Economy

—Taking Wuhan as an Example

LIU Xiaohong, CHEN Hao
(Wuhan Maritime Institute, Wuhan 430061, China)

Abstract: Higher vocational education got rapid development under the background of the development

of national economy, the vocational education became a talent booster for the regional economic develop-

ment. On the basis of analyzing the tourism development in Wuhan area, combining the status quo of the

development of higher vocational tourism management speciality in Wuhan area, this paper pointed out the

existing problem of the major in regional economy and put forward the suggestions for the interactive de-

velopment between higher vocational tourism management and the regional economy.

Key words: Higher vocational education; tourism management speciality; regional economic
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Reflections on the Culture Packaged City and Country
—A Case Study of Lincang City

CHEN Guangjun
(Sichuan University for Nationalities, Kangding 626001, China)

Abstract; With the development of social economy, how to make good planning and transformation of
the city and the country means great strategic significance for the future development of the city. The au-
thor tries to discuss the topic from the perspective of the development of cultural tourism economy by tak-
ing Lincang city as a case which aims to make contribution for packing the Lincang city and countryside
with culture. .

Key words: culture; packaging; Lincang; city and countryside
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A Study on the Production-Learning Transformation of the
Talents Recruitment and Selection Specification in
UK’s National Hospitality Industry

LI Rongyuan
(Guangdong AIB Polytechnic College, Guangzhou 510507, China)

Abstract: Taking the recruitment and selection specification of the hotel human resources developed by
people’s 1st under the guidance of UK’s national occupation standard as benchmark and combining BTEC
hotel syllabus to develop the hospitality working unit course, this paper is trying to explore the organic
combination between the industrial demand and the graduates supply by taking the working process orien-
ted method to do the teaching practice.

Key words: the UK’s national occupation standard; hotel human resources management; hospitality
talent training
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