FOWAZ NGRS EFR

(& 1)
L
T M O£
BlEE T #&
F R (DWBREXNAAF)
T F &K I X I & L5 2 T
FHEH= 3 B o KX xgsL xHEH RXER

IAE Kk F OB & FLAHE 2B & #
230 TEE BEXE E#HE



H S B3 AR A B~ 1l

B X

[ikifF « EE]

AR LI AR I L oo i SRR OB, MBS (D)
REAE TR FBERFERG BT i L RAE CFRAF, B $(6)
P E R BN ALIR I Z B BT RKBR s EOALAW R LE S A2
FEWHRATAHLAS T RILKPAAE FREZRAR oo 313 & 7)
BEAVEFEBARBEEBEIIRBE L IFE FHE veveernenini e R R (23)
BRBEEERLBERERBTRIEM e AR (26)
(&5 - EE]

AT RESENIH G EHRIEE FIHEHRIBEIRL oo & 8(29)
AR EES VIR E R ETE P FFFFR oo 2 #4(33)
FEANTITEAATNE P 2 0 Y8 TAED M coreeeeerrmrereermmneen s 38555 (39)

BB ORAR T LEBEFTE R T HH e 2 IR(A3)

2016 467 H 15 H H R



2016 £E 3HA(S 5 16 HY)

[(#F - #*¥1]

AT FTTERRFBRALEEEEDR o & 32 30 WAL, 30 £ 45(46)

BRERIEEFEL U(EHEHRE LA VRELFRN e SR F ¥, 2 4 #% (50)

FEREE(FEA LT HE)EBRHEEFT R e B 3R (53)

ATFCDIOBEX ML T RS EMATHES)VREBHFEENR xo#%.H EG6)

ERBEBERXZALIT AT CESWBRIE FEAR oo JNEE R (62)

S A BALI TR A TR A SRR G e BIAL LA K (66)

[E2 - &K]

EFF KRBT T A PMSM Fo A B B2 2] reevvenrensieeneereneneeeenennseeee A I (69)




Journal of Qingdao Vacational and Technical College of Hotel Management

No. 3 2016 Sum. No. 16

Contents

On the Tourism Civilization and the Civic Virtues +++++++++eeseveeeevees SUN Tiansheng, SUN Tengjing(1)
On the Progress and Inspiration of Heritage Tourism in China
- WANG Qingsheng, YU Muzi, LV Ting(6)
The Challenge and Countermeasure Research to Promote the Brand Value of
China Tourism City «w«eseerereserversererniienarennnieneee. WANG Xiang, ZHU Linan, DONG Zhiwen(12)
Research on the Human Resources Status Quo Investigation and Program Development of
Travel Agency Industry in Qingdao ««+s«+eseverrereremersenereniiieniicniveriicnineereneneneeenns LIU Yinghua(17)
The Present Situation and Development Strategy of the Desert Adventure Tourism in China
- XIE Jianhong(23)
Traditional Ocean Imagery and Marine Tourism Ethical Framework -«:-ccceeeevecececees QUAN Guohua(26)
Research on the Marketing Risk Transmission and Formation Mechanism Based on
Internal Structure Analysis eeeeereeseserenmerererentaerimenierineierecinenennecesennecnesesneeeneses LT Jian(29)
Application Research on Mystery Customer Method in Service Quality Management
- HUANG Jing(33)
Empirical Analysis of the Influence of the Pension Funds into the Capital Market on the
Personal Account Gap - «seerereseremeserereamaerireieeriieonirerineonireeaneoneneenneneneeene. SUN Shenghan(39)
Factors Influencing the Competitiveness of Port Logistics Industry Cluster «+--+-ceerereeres WU Jianni(43)
Research on the Reform of Teaching Methods of Ideological and Political Theory Course
under the Background of Informatization +e«+e+esevserevereneciecess LT Yao, LIU Gang, GUO Yujuan(46)
A Probe into the Course Reform of Food Nutrition and Hygiene in the Hotel Management
Program in Higher Vocational Colleges -«+«+++-«-«-«-« NI Rongbiao, HU Yongbing, LIU Hongyan(50)
Design of Practice Teaching Scheme of Distribution Operation Management in Higher
Vocational College «««er«streeesretmueomretuiionietitinretenenetnienenetseneneneeseneneneesenenenee. LIN Yun(53)
CDIO Based Teaching Reform Research on the Course of E-commerce and Internet Marketing Practice
+ LIU Yan, PENG Xia(56)
Research on the Abnormal Psychological Analysis and Adjustment Method for Love
Failed Students in Higher Vocational Colleges «-:+eteeeerereerercneriiiiiniiniiniineenens. SUN Xianglai(62)
Construction Analysis of Career Guidance System for College Students in the Perspective of
Mental Health «oevetereremeeseniremiianiiiiiiniiiiiieneinineneeeveneeeene L] Xianglong, WANG Jingwen(66)

Square Wave Signal Injection Based PMSM Sensorless Rotor Position Estimation -+« MA Yuanyuan(69)



%3

A WAZ KA MK G m

2016 4 7 7

- B

WkF SCRH 5 RGBS

NN\

G FIE K, LA 40 221116)

W B AXARBRROSR ARSI THARLATATALL. BANGAXRE TS LERB, B FE
BELAASEGRAILAFTALFCARBHBER, LESERATRBETSXAFRAGERB L. RETHGF
XPERBE T ARERGSE EATFLERETHFR AR BTN " ERR. REH AR LLRARNT
REe g, S RENARKFTAXTUARARAR . L BL BT RAMFERY R AT AL ER

AHE .
KGR RBLH A REEEBEEN
HESES F590 XEIRIRAE A

FEIRIL R =+ L2 HEK,. ARSHENIK
U G52 R W (9 AL R KR, 2014 4FE IR 5
JERAEAB W 4.5 WK, ARBERFEC LT 1
FCANW . R Wl B B 2 e A BE T [ N ER =7l
fy AL SR T, o fE B T B PR IR B SO R . (A5
T B, AN 2 T [ PO R 30 3 2 1 [ SR U X, B4k
T L 3 2 Rl o B EL DR A B B HEBA LK
Me MESE B AR, BRI AP [ 2% R 7R AR 9 5 30 P B9 A SCBA
frhEENBRE R, £ EF ERZE T ']IBHKR
RIET . IRWEARL R M A B R A AR R, H
ASCH BRI T M EANER T AR S H s R
Al b 5 2 J L R W B T T 4R SO o [ 0 E R
B4 . A RN UTH 8 FALR L5 59 R = N R A
ABRFE BATIA R » X — (A B BB £ 5| g 2 4 2 A9 26
E.

—.RE.REESLR

R N2 A BERE R AN LIHE £
RFGENEZEBR, B B R LSR5 Z 55 35 ik
705 B R & R DA S . RIF LSRR AR T AW
A T T 00— 7 1 R AR U T R B S AR T
P — BTy RO FR R, BT LAFRATT AT LLGL iRk U & R U
B AW AEZ AN RBUES T IEW A PE

* W EH:2016-05-17

Ao TEBKBALT LB IRIFREERANE
A B B BN AR A R —F A 15 77 5K

CART—IAETE A B, ERE, DGR
HIRARR AR, BB F X EAa e A4
TEA. BAEBREEHS, PERE AR
MAAER”, ERER”, MR, A MW
A SHAL, BT A 5 RY [ 3CHH 21k Y R R A R
K. BRIARAFTOETSF, HEENARER
ERAERRTER2E R, XRERF T Z
BARBREREZREN, 2P B AR
WP Z A RERRETTE.

— A TR 2 5 flUst B T AR & R
F BURL AT ik F A A AL 2 AL, XA SR AE AR SRR
By R AR5, B REN B A ULk — B L
BIEGE . WA DL S R S A,
BT i U . ) BRI XA o 15 B R R I AR I U8
BB LS IR EE , B PR U B e 5 8 ST R U Bk R R
& UABMHMNE, BTRESRAZEN LS, §E
IR ML BT, 5 & EE REM G, BSR4
Wiz . AREEAMEIREF M TARELEY
Bro BRT bRk R 5 Z 5 A — B
AR BN ZAE /A EEZR, Brigikis
SCH L RGBT L P TR 2 5B

YEF B Fr PR BE(1956- ), INARHE A TLIR I i K <A B 3 T 52 BT BT 4% D S0 SCAL 5 ik T o B 3082 » £ N8 S0 AL AR

M2 FIBRTE AR,

1



2016 F£ 7 A

ALRAZNEARE ST 21

STEARNBEENE. S 5F FTRRBIKRENE
R—rkiE RN W RERELEH . K SCH
TARBTAREFEEBBEROBE, EAREE
TE H AR W4T A RS

HBAE 2005 G AR 1 0k dir L R B, o [
B ABE] 2010 445 38 5000 J7 AW, 2 B ZAR
JRy AN, S Ak 22 B9 o 2 R H SR 3 5 LT AR ST
PR B R A, TR, 2006 £ 10 A, g A
IR 2 A T O E 2 R SRR I SCHAT
D (FPEAREARKRECATARLA). H%E,
X AR ML), BE R — > SO 2 X iR B R &
RIEAH —ERZIE . T & bR E R SCH 2R, B4
— A BACHR & BT O £ BhEAT 9. (B H AT E A A AR
W =f XU AW e, OB T AR B R PR
BRI A2 TAERI SRR

ZREARIT AR RERT

WEAXH NI NRR)Z, B EEREIR
FH TN T I shid 22 h R A A Tl 4T 8 5iEik.
ARERAT o Z 1) B4 0 il O M BT IR VBRI LT B L A U
EEEHSERAREMNT N, b5 a5l
Bk R LA i R E AR
TE2> 43 B R P B M 26 11 2 R R E ik UiF B A
B9 R > FLISF 45, 308 T AR WA SCIIAT W B3R
B, FTE 2002 4, FusCW Y R R BEE X A e &
AT AHERT —RERCHEEEHLEE)
RYSCE, W T E AR A D e R
KRB RIRRT, 2006 4, 7E I XT & FA SCH
18— R 3, R SCBA I | I SRR I R i
T E A R SRR I SCHAT AP E A R
] PR W SCRHAT A 24 ) 2 i PR 0 O 24 o I 8 R Y
IREEASCHAT A . BEEETKAANIHEE LB
T EWEE A SCHAT N E A A T . 2007
£ 11 A, BN I R A YRR E 2 R A 45
e 2B A AR R RN ST 28 B, @ AR K B E
A 52009 4 3 A ILHF— 4 i & 7 & B AL 7 B
M3t 5 2 B )5 BE B, 20 o B R AR KT R
ZREWHEEKBMIET ;2013 4 5 Al ET
B R IR KOS R Ml L, 5l
THARRYG2013 4 7 B, —HH EEE R oy Mg
204t for B T A B I S A K R B AT 52014 4R
12 A, MaPEEEE W LEERK. BERE

2

I FEMIE P IRITIR s F5F
EVEEARXBRITANRES T

(= XAHEZH LR

SCHHRALBE LRI R . B — AR A i 5 3C
BT o, U T — M B A, XRS5
AR AR TR PN, — BB EMERR
(9 3CH 5 3% A A 384 B 3 9 1 1 AR B i 22 B
HEARRLEZ R, SO AR B 38017
NAFMALE, TRERSR, EE—FLKEA
AT N, A RIETE B RYFER AR
BEXANLEEBRHANERR . ABHAEFHL
G S - W NN 7T NN ez 7 N
LY 7 B BRSPS CE DN e S ) 9/ S I S PN
T TRTEROCH R BIAT . F 2t A 18 [ W HE B B
Bl HR R B SO A BT BRI B 56 4 2 A A 2 U5
T B 78 7K BE A5 7 e KRR I b 3T 5 X AN R A9 3C
B

BEMNSZREREEE”, WS T HE S
BT BANEZEN”. BEAE T, WHEE. LIk
KN EEFTT T BT RA. BENESEHEE
JEB R RMTTY  BLBRB K 2 e T A 5
RO RHSE . X e BUE ZEN — BN 2L B AT
BLZ N B AKIERIY B bR . (AERATEGC
e, B2 BT A9, B R— LB LB I R — R —
R deee oo O AR IR X RE B SCALEE N, B IR IR T TE
TRATA AL MW P . X s 4 348 5L 4 e e 3k
A NELL N BT e R AR PH R AR 4, R iR B K54
Vi XRRE-MEMTEENLAR. EM—-TER
BRI AL G AL . AR R SRR FF 7R
R— IR A, TEE M — S YLz & . LR A
(R BT A 1 P E WL AR R A [ R E R 2
BLARS B IR0 0 25 W AT . 24 2 RIK I
HAT AP RSO, B AR T8 = WS TR i i P A AR 2L
HEZATERONSE, ERARA BRI
FLRAEARARA D FEEE EREATUBEAAEC
Ao X BRI L G S0k P RO RS EAR AT B B 1 .
SCHTRSTE (9 8 T8 B A9 T SCRA B9 #E 25 = LA
RIBREERTIAATIRE . BA T T RARBEEKF B
I BriE s R R — A .

(DHRBAREZLFLOLIZRE

BRI i R W A SCAAT A R AR R R L S



%3

A WAZ KA MK G m

2016 4 7 7

REREETREARBEEERRMWM. 2014
9 A 15 H, BRI JEF7R 5 R SR AR mE Xt
o B I R AR R AT A RENESMR IR
YESCH L B SR OK AN ZERL TS A B EBOR A Z R HH
B eee e =D BARAE AL Z TR 7B SCH R B L i ARk
BEZMTFARA T ERESCH M, 25030
B 2 RAETER BARROUIEE . IR AR A 26
SEALEME LR 7

B EAGAHEEPINEENERBEAIL.
BRAPFEAELTESERICH L, FEABUWEH
A ALY AR T B AR AL & R e BLE AR
L 25 5% 2R A A S ST A R A9 X R B BB AN AR
O RIEM G R “E PR R R BERRA.
HaHE S Lt a AR EEE AL, A AZE
MRR, RURBRRNLREMNA LR, B—FE
FHRE. BEFHRET . B TABUBC P LLE
B . XA —BRA R TR K R XA
3K A 2 o s 7 Y R JE B — B — B A 0,
S Al s A2 R R R WA B
BBk, R R, RR R AL BT R
A B ZRB TR (B JZ & LT AR E . 5
A0 RAR W AT A ST, BREEERE
TE TR W R R B

HR BEERRE A L. W, 37
Xt o AL R R ARG AR H 28 8 58, X A9 I
WHTHT A . BRIE LR, Z U o, e SRR,
AL Bz, “HIiE g " T b E AR
Ge3CAL“PUIE "R IR ), B AL B B B BT B AR B X
PO B REAS B T &5 20 H AN -B 4L o B KR
N&HT“CE Ry P DA RE =R
CSERP R B AR A B PR S UL T
Had. SR, IBA N ERREFD. JLT4
RBTEAE 2 AT T — SR/ & B & SO pr o
R BN SRR PIARN R RENE. .
PR EHE , AT R 7 A B o AR SL AR TG e AR
RAFAABEIR, F M. SCEFILTF AN
REWEGMARBECR . ARMIXE. AR
G5 76, A BEAR AR FESC, ABAE A A , ST MM, AR
MRS ST TE TR E, TRBERBE
PRS- E S AN R SRR R €
AR NEESHE. PEARSERELALG S
AR S, KM, ABEA R S A E BN RAR.

BHE LT ENBEAFTRAE LR, 208K,
KEHAFTFREBRZOHEET . ALILEMDE
I ot BATHLBCR B AN B Sz 3 7= 1 SCm R B
18 A AR A AT A R4 B (B0 B R AR TR P AN
RN EEEL & IR N7/ I EHES T R s
EERA 2B, REAR. FREFFHT —K
HEEERAE T, —~ R BRAHE ELE 5
FHTHZOLE-E-ENEZER,.HETH
EE—IB MR B Z BRI/ A U RURZERT S & A
LR TR (R 7 ARV IEH R U5t - “Xf 224
BB BOAEE » B B E &K, T RRER
Z AN I AT REBH—TER AR
BORHARFEFHAVEEZ R ZE HLRA AR E
A, SRR SR A RAEFEHA” [ AR
AHAE”, RAEREOREHT T BUARIRE G I
BT o B A0 T R S Y B 2 R R R BUA 1R
R URAR PRI EOUL P o B2 A4 BRI ery o 2
—H =z X e R R AR R O F R
MR BN B IR R, XA SHBUARR, XIES KR
BEEMAZERCH, BT ERERBARK? K
FIRAVFZX 7 H L FH KA A&, BT K ALE
FoAT A S 20 3 T B, RE i T B AE A9 RO . X
— R, A R FATRL % 45 T 20 1) 25 DRI %0 B9 )
B, SR AR LS L » 5 e XUE BE AR UIEAS 23 IH Xk B 3 7
Xif 1 SR A BB B ER HL T T — A3, R SRR AL
Fr 2 LUE & Se gl JL e 9IRS » A S5k 5 F) A 1) 3
TEHGE , STibFRANT A & 7 B B LS — & M RO B
RAK.

A H S R I8 FE R A a8 R K R R
HEERFHE. GFEFREEILRNER, —LFRE
& FEPHE TSk kI , T A E ABGER A TS IS 1
FEY% X B T — 2 B B R AT AR R FE SN B
ANE—BEER TR S TE et B E L
BRI BT — MO E AR M HAT R
BTG REHIE R EEAERAK ERE, X
KT DN i SN ES N (3 S
T HE SR B, B A ZSREATY
BB BRI A FEHN B DS ALNF, H
HOM&E2Z8H. Ao, LESRRS 5BUFE
SR BRI

BE ARBZBREMMARMET. KA
IR & A AR “EE"RE T B THEEXH

3



2016 F£ 7 A

ALRAZNEARE ST 21

%3

X AR LR TR HAEEERT — A B R
R, DMHRERELFHE Y, L2
AT BB 1, TAR T 78 50004 605 1 B 3L, T A
REAARMNARMEHER. AT ACBE
M— BRSO AR BB R, R — R IRATTE
Sh IRATEA TRRTI I, A TR EE
T i » A T O AR I A A L HR T R R B AR B T
L, TRAME R TR B 48— A R RETLSE,
BRI A BT MBI ERET . A
FEEGEH P EBAENE S/EE, BZEAEH
ACB G . OB RBLELZ KA, X CEBR L
EZRNE. EEERMBANGEEBIRALE LN
MBNHEFHARER. TR AEREEN
TR U AR A S 7 [ A0 R U X ) Ak AT DL AR Ot AE B R
e AL AR BN B B HEBA L R A e M | o B L 97
B, BEAUR—BRA, E—EZdmFEHTH
Bt W, DEHE SR MNEA AT AX
B 22 AR fOHR BE 2 BT A8, EL S B AR R T B AR
X iR ) B AR AT AL, T0 B8R X B S B4R 5 R
AR eFFGEeESl R,

M. FEFEAREBZEN

REAGURBHARAAUNZT . HEHXZ
P R AL GEAN SC A 18 AT (A BB A AR R J L A Lkl
PG 00 B 0 2 9 .08 HIOR . Bk, H5 2 Bt
EEX P EA R BEEWNSHTER.

(D HEREMELELT

EAROEEENT, AT AEFEATHEIR
L. HITERATH &, &5 5 B BCE T XA B
BHTEI. NALEREREE & T ZiFF¥d, R
MG R K RILPE AL S T ALK 5,
HCORZELHBE, MAMEFE IR R
REAMARE. NANATERE., B RF M
BRARFERREXNGERRIKFAE R . ZEH
FAEMRKERFR, A SREEBOEEH T M5
FEEMX.

Z DR AT /N F R B TEECE BB KB
AT BN AEN 2 A RILIRA LB SR
RIRER AER 0 £ BeAT . 2 RAEREH T R
FEEF RS S, Xtk & b A7 78 i 8 2 7 %
REUE EEASBL AR AW Ko PR AR AR XEE A B i
F RN SEEIR BN ABEST . S

4

e AL, 2 EEAFBENES A
kA =B T AR 2 A Bk B R U A AR A
T R RSN B 2 19 18 AR AR K A
B, [ 3B A HPRERX A O B EE R 1212 5t
B —FUE AR, HETRE R EEHT X
RN, W IZIE S TR RS R P R A PUERE. ik
AT R T rh o G T SR T B L SE ), B
M7 A2 FT IR, 35 VAt AT 28 [ A3 )™ A A9 R I
RESEE  RE AT SR E R AE RS .

R~ RGBT, BRI EEBE A
. REMERMS EERARAEHMEMR, TR
BAT T AMEEANRE RT5EE, AL T X
RN RSO AR SR . R EESEERE
WHRMRNAT S . B BCLRE A, 2 HOM . Waw
B AL B RS EER R R, W=
MW MFHF . FHH AREAS R AR AR E R
WHIEAFMEEEF I, e B BEBEEHFTH
WA A E T EE . R R XL A/
ST g M AT oS 7= 32 SRR EAR , TS 20 AT
FEMN TR IR R L5 59 A T ) IR 4 Y
ARAK. HHELE T —EHEERSHTFDE,
0 B 7 4R 5 LB T A R K S 2 i 2 IE 45 R A9 38 18
WL B DL B 28 R P AR SCHAT AR 2
H @

(2 EREMEEHEAL

BRI @S 2 BTG, A
NETERIE MK RS &b, A B a5
BEBE - =1THB. B8R RFEET YR
KRATARATEGS A HE R+ EARNEER
FRBRKRE , A 7B EHBNAR. @id A
AW A ERE| TN RSEAT B AT RAEH ]
TSP BRI

R L ] 5 4 S AR B 0 R ST B AR LT
A 2 B BEAT RS, AT UF 23 AR e SR B BBy 2%
AT g R E B, B RS S R BB
o7 il Bk A G (9 4 B, B 4 T ) K PR ] 35
AL

(HE/EMELATRER

BRI BRI 1. MBS+ E44K, %
MEBRERBENNIBRLFN”, TRESITS
W ASE TR BB AR AR SR 1B R B —Le ]
PR R E9TE AR 4 J5 SR A9 D04 FR U R AR - R IR L



%3

A WAZ KA MK G m

2016 4 7 7

EMAZHORWTHERACDASE, MEIEARK
AEF, H O MR EaE B YOR, &5 A, XA E £
UBREARE R KL HBR AL — Mt 0
R—REE HERERE L TR R AN 2IE
AR T 7 XHERERZ A R ERILTT RA
UG UFE T, ZOR T 0 iRkl & W TTER YR SO . 2
FERKRHIEIE? BT LAE SRS RN A R A B 7B
B, BIEAERSEENEL BATE2ERRAL
FIR] 55 Iy (B R B EE R B R 10 6 TR IRCSR , R 4
FTHEBEEMNIETAFTEENNERE
M. “HERMREE FRETRES”. Hit, &
SO R, MR T AT sl iR R, T
P AETE L A BHESR A DA EE M LIEACH
N ARER S 3 3 A W 39 2 ~J R 38 1= S8 AR T8 78K O, B
FRT )R B LA ) TR AT AR B R X85
HEIE

LR ERTIR 28 RORWE A SCHAT AR, — BA%
GRMEEPHEENSHBEAL; “EERERE
RABA W = RILHFHEEEE R AL M
EEGREEYRR LR O REARAREH
MAREANBE . MAEHERE L0 A
N ARRIER T RRRRMAEFRE A FH
ERERRR, BEEWNEEEHFT HRETE
WAL, e BmEE R REEL. W, RNRT

TME G AL T 425 05 UM TE 7 S04k 35K
R, —Jr i, BUFEILRARER/RE G 71 —T7
L EERBANE S B, #EAERN
RIEEH. ERFEER.EEZ 254706
LbrARLAR B, — i F kiR HNE R B2 B
FE M AT AT

CEP ¥

[1] ¥ Ek#RHBER, 2014 S+ Rk AN FE#®
#H%,2015-01-02(03).

(2] &#B FEAFFHREFHARLIM. LT . ZHBR
#,2013,

[3] L ARZEBHFSESEF W, LA L% %% LEB/OL]. [2009-
05-12]. http://www. sdta. gov. cn/zcfg/zcfg-hybz/ne-
wlnfo/114a0c6e-c6{8-442d-bb84-5a0{543b3d3a, html.

(4] HEZ. AHLEABLTAGRIER T LB RAA
L] & &P 38 K 5 4 4%,2008(5) : 96-100.

(5] #R. XMEMBEEZEE[]] AR®KIE,2011(2):
32-35,

[6] MT—M.ARBFEXRFIAZTREFRA] LA H
#%,2013(10) :33-35.

(7] EAF. bk sk sgii(]]. d45%,2005(05):
11-15.

[8] vk EFRTIIAR KRB AH LRI A L ki
LN]. + B FFk,2011-10-27(07).

On the Tourism Civilization and the Civic Virtues

SUN Tiansheng, SUN Tengjing
(Jiangsu Normal University, Xuzhou 221116, China)

Abstract; Under the circumstances of mass tourism, the uncivilized behavior of the tourists has be-

come a protruding problem involved in the tourist activities., The related news reports from home and a-

broad has been spotted on mass media and the uncivilized behavior of Chinese tourists overseas are broadly

criticized, which severely damaged the moral image of our five-thousand year civilized country. The uncivi-

lized tourists” behavior certainly reflects the missing of the citizen morality. However, the deficiency of

school moral education is greatly exposed to the society and the officialdom corruption makes a lost of mor-

al model. Therefore, the ways of modern education should be actively improved and the good social moral

atmosphere should also be created by eliminating the officialdom corruption,

Key words: tourism civilization; citizen morality; morality reconstruction
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The Challenge and Countermeasure Research to Promote the Brand
Value of China Tourism City

WANG Xiang', ZHU Linan', DONG Zhiwen?
(1. Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100;
2. School of Management, Ocean University of China, Qingdao 266100, China)

Abstract; The core value of tourism city is the brand value, which is the fundamental factor to attract
tourists, the enhancement of the brand value will bring new opportunities to industry transformation of
tourism city. At the same time, the brand value enhancement of tourism city is facing many challenges
from different areas of the moral level, the tourism aesthetics, information technology, development
process, stakeholders and the evaluation method. The city managers must respect the traditional culture,
improve design management, enrich online community, ensure the brand commitment, share leadership
power and use integrated methods to deal with the challenges above, so as to protect the sustained and
healthy development of the tourism city.

Key words: tourism city; the value of the brand; promote; challenge; strategy
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Research on the Human Resources Status Quo Investigation and
Program Development of Travel Agency Industry in Qingdao

LIU Yinghua
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; The excellent tourism talents are the effective guarantee for the rapid development of
tourism industry. On the basis of full investigation, this paper summarized the protruding problems of the
human resources status quo of travel agencies in Qingdao, including the sufficiency of talents amount, high
rate of brain-drain, unreasonable human resources structure and low standard management works, etc, It
future proposed some related suggestions on the development of travel agency human resources. In the
end, this paper put forward the detailed developing ideas and suggestion on the development of tourism de-
velopment program and students cultivation.

Key words: Qingdao; travel agency industry; human resources; program development
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On the Progress and Inspiration of Heritage Tourism in China

WANG Qingsheng, YU Muzi, LV Ting

(Business School, Tianjin University of Commerce, Tianjin 300134, China)

Abstract; In recent years, the heritage tourism has become a hot spot of the research. Adapted to the
new policy of the structural reform of supply-side and accompanied by the promotion of new concepts of "
global tourism", "internet plus" and "tourism plus”, higher requirements to the tourism development and
management innovation of the heritage area are proposed. Based on the latest research literature and prac-
tice of the domestic heritage tourism development, the new development thought for our country’s heritage
tourism was initially proposed. Based on the CNKI full text database as the research of domestic literature
by searching "Heritage Tourism" as the theme, 274 pieces of papers were retrieved from Chinese core jour-
nals and CSSCI source journals between January 2011 to April 2016, and some representative articles were
selected and analyzed. At last, the countermeasures and suggestions of heritage tourism development were
proposed by combining the progress and experience of heritage tourism research both in and abroad.

Key words: world heritage; heritage tourism; research progress; inspiration; China
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The Present Situation and Development Strategy of the Desert

Adventure Tourism in China

XIE Jianhong
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; At present, the way of people’s travel and tourism consumption behavior has greatly

changed. A variety of special tourism accompanied with the changes in the market have been gradually un-

derstood and accepted by people. Starting with the concept of desert adventure tourism, this paper ana-

lyzed the present situation of the development of China’s desert adventure tourism and its features, and

puts forward the specific strategies for the development of China’s desert adventure tourism.

Key words: desert exploration; present situation; features; development strategy
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Research on the Marketing Risk Transmission and Formation

Mechanism Based on Internal Structure Analysis

LI Jian

(Business School of Central University of Finance and Economics, Beijing 100081, China)

Abstract; The transmission mechanism of the marketing risk was analyzed from the perspective of the

internal structure factor of the marketing risk. The formation mechanism and its substantial causes of the

marketing risk were discussed on this base by applying risk trigger principle. It concluded that whether the

marketing risk even would transfer into marketing risk event is not only related with the damaging force of

marketing event, but also related with the risk resistance capability of the enterprise itself.

Key words: marketing risk; risk structure; transmission mechanism; formation mechanism
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Application Research on Mystery Customer Method in
Service Quality Management

HUANG Jing
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract: The mystery customer method is a new method widely applied in service quality manage-
ment. At present, this method is extensively used by the overseas enterprise, however, the domestic en-
terprises bears little witness to the application of the method. Through introducing the basic concept and
present situation of the mystery customer research application, this paper analyzes the application value of
mystery customer method in service quality management in detail, and put forward the corresponding
countermeasures for enterprises in service quality management as reference.

Key words: mystery customer; mystery customer method; service quality management; application

value; application countermeasures
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Empirical Analysis of the Influence of the Pension Funds into the
Capital Market on the Personal Account Gap

SUN Shenghan
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract: This paper establishes an actuarial personal account payment model of the personal account
gap for endowment insurance, and analyses individual pension accounts accumulated amount and pay-
ments. Then it establishes an actuarial model of the fund gap of individual account. Take Shandong urban
residents as an example, it researches empirical measure analysis of the pension gap. The paper makes a
conclusion that pension funds into the capital market help reduce the fund gap of individual account.

Key words: pension gap; investment rate of return; pension funds into the capital market
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Traditional Ocean Imagery and Marine Tourism Ethical Framework

QUAN Guohua
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract: The traditional ocean imagery can be roughly divided into divinity, paternity and maternity,
which implies the ethnical significance of equality consciousness, morality orientation and the transforma-
tion of tool value to the intrinsic value. As far as the marine tourism ethics concerned, its substantial con-
notation should be a kind of ecological ethics, which maintains and promote the integrity and stability of
the marine ecosystem. Under this provision, the traditional human-centered ethical way of thinking, as
well as its value theory and methodology should be changed. This is a system change from the content to
the structure.

Key words: ocean imagery; tourism ethics; value orientation
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Factors Influencing the Competitiveness of Port Logistics

Industry Cluster

WU Jianni
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; Generally speaking, port logistics industry cluster refers to the gathering phenomenon of the

logistics industry centered by the port, which not only bears the conversion of water and land transporta-

tion, but also provides a convenient place for the storage and circulation of goods. Therefore, the develop-

ment of the port affects the results of enterprise gathering surrounding it. This paper discusses the main

factors affecting port competitiveness of logistics industry cluster size, laying the groundwork for the fur-

ther study of this subject.

Key words: port; port logistics industry cluster; competitive factors
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A Probe into the Course Reform of Food Nutrition and Hygiene

in the Hotel Management Program in Higher Vocational Colleges

NI Rongbiao, HU Yongbing, LIU Hongyan
(Jivjiang Vocational University, Jiujiang 332000, China)

Abstract; More and more hotel management program in higher vocational colleges has opened the

course of food nutrition and hygiene. However, there is a big gap between the teaching effects and market

expectation. Based on the analysis of teaching situations of the course, this paper proposed the detailed re-

forming ideas from aspects of teaching contents, teaching methods and evaluation mechanism, etc.

Key words: higher vocational colleges; hotel management; food nutrition and hygiene; course reform
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¥A

Design of Practice Teaching Scheme of Distribution Operation

Management in Higher Vocational College

LIN Yun
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China )

Abstract; Distribution Operation Management is the core course of logistics management program in

Higher Vocational colleges, which is also a practical course. Based on the theoretical learning, students

need to complete the entire distribution activities through the continuous operation of the distribution

process. The design of practical teaching is particularly important. Practice projects could not only be fea-

sible in teaching places, but also could be from simple to complex, from single to comprehensive, so as to

help the students grasp the entire distribution process freely.

Key words: distribution operation; process; practice teaching; scheme
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CDIO Based Teaching Reform Research on the Course of

E-commerce and Internet Marketing Practice

LIU Yan, PENG Xia
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China )

Abstract; Under the background of Internet and information technology, the society proposed higher

demands on the professional talents in e-commerce industry. Starting with the course teaching and focusing

on the course of E-commerce and Internet Marketing Practice, this paper tries to discuss the course teach-

ing reform based on CDIO mode through renovating the course teaching philosophy and initiating the class

teaching methods, in the hope of improving students practice ability and creative ability, so as to achieve

the teaching effect of study for the purpose of application.

Key words: CDIO mode; internet marketing; teaching reform
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Research on the Abnormal Psychological Analysis and Adjustment
Method for Love Failed Students in Higher Vocational Colleges

SUN Xianglai
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; Higher vocational college educators should pay close attention to the loving problem of col-
lege students, which not only affect their physical and mental health and marital life, but also affect the
campus security and campus atmosphere. Students who failed in love may lead to psychological imbalance
even violate the law and morality if handled improperly. Therefore, much attention should be paid to the
abnormal psychological problems of higher vocational college students who failed in love. This paper ana-
lyzes the reasons for the failure in love, sorts out the features of abnormal psychology phenomenon, dis-
cusses the methods of adjusting abnormal psychology, so as to provide reference for teachers in Higher
Vocational Colleges to deal with the problem of the failure in love and solve it timely and effectively to help
the students develop healthfully.

Key words: students in higher vocational colleges; failure in love; abnormal psychology; adjustment

method
(B HRAT)
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Research on the Reform of Teaching Methods of Ideological and
Political Theory Course under the Background of Informatization

LI Yao, LIU Gang, GUO Yujuan
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; The application of Information technology in education has been widely recognized in the
country. Under the background of educational informatization, the teaching reform of ideological and polit-
ical course should also follow the trend to promote the teaching efficiency. Based on the education informa-
tization, this paper analyzed the teaching status quo of vocational students, and the importance of educa-
tion of ideological and political course. Then it proposed a teaching reform mod of symposium teaching in i-
deological and political course, and combined mod with the teaching method of "blended learning model"” to
explore the new reforming direction of ideological and political course teaching.

Key words: educational informatization; ideological and political theory course; symposium teaching;

reform of teaching methods
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Construction Analysis of Career Guidance System for College
Students in the Perspective of Mental Health

LI Xianglong', WANG Jingwen®
(1. Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100;
2. Qingdao Preschool Teachers School, Qingdao 266021, China)

Abstract: In recent years, the employment problem of college students has become one of the hot top-
ics in the society. Colleges and universities also pay more attention to the employment guidance work for
college students. In order to get a better solution for the problem of college students” employment from the
perspective of higher education, the construction of career guidance system has become a common sense for
people. Factors of college students mental health play an important role in the process of constructing such
system. From the perspective of mental health, this paper conducted the preliminary analysis on the con-
struction of career guidance system for university students.

Key words: mental health; college students’ employment; career
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Square Wave Signal Injection Based PMSM Sensorless
Rotor Position Estimation

MA Yuanyuan
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract: Nowadays, principles of position estimation can be classified into two techniques, based on
back EMF and on magnetic saliency. Position estimation based on back EMF has good performance in mid-
dle and high speed range. However, in low speed, the amplitude of back EMF is small and difficult to ex-
tract from the system noise, so the performance would be bad. On the other hand, position estimation u-
sing magnetic saliency usually inject a high frequency signal to stator winding of IPMSM, then detect the
feedback current signal to estimate the rotor position. The advantage of this approach is better to low
speed performance and not sensitive to motor parameters. This paper presents a sensorless FOC control al-
gorithm using high frequency square wave signal injection. According to the experimental results, the ro-
tor position can be estimated in an IPM machine, and good torque and speed response by injecting high fre-
quency square wave signal.

Key words: PMSM; high frequency signal injection; sensorless; FOC
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