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A Study on the Examine and Evaluation of the Factors Influencing
the Safety of Highly Aggregated Tourist Crowds

YIN Jie
(Tourism Department, Huaqiao University, Quanzhou 362021, China)

Abstract; With the popularization and centralization of the traveling, it is easy to see highly aggrega-
ted tourist crowds (HATCs) under specific time and space conditions. To identify the factors that affect
the safety of HATCs, and to evaluate the level of each factor is the premise and foundation of strengthe-
ning the safety management practice of HATCs. Investigating the HATCs in Wuyi mountain Tianyou Sce-
nic Spot (mountain type, daytime), Shanghai Disney Theme Park (theme park type, daytime), Taipei
Shilin Sightseeing night market (block type, night), the empirical examine was conducted to identify fac-
tors affecting the safety of HATCs and to evaluate the level of these factors. This paper found that: (1)
the safety of HATCs was affected by multiple factors, which can be summarized as source pressure, state
variable and management response; (2) within different types of space and places, there are significant
differences in the levels of various factors affecting the safety of HATCs. To be specific, the Shanghai Dis-
ney Theme Park has the greatest multi-source pressure, and the Shilin Night Market has the most obvious
state variation of HATC, and its management response level is also the highest.

Key words: highly aggregated tourist crowds; testing of influencing factors; safety & security; factor
analysis
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Discussion on the Relationship between Tourism Ecological
Compensation and Tourism Poverty Alleviation
—A Case Study on Zhibai Village

HAN Fugui
(School of Tourism and Foreign Language, University of Tibet, Lhasa 850000, China)

Abstract; This article presents the study of the relationship tourism ecological compensation and pro-
poor tourism by using literature consultation, qualitative description, case analysis. It includes three as-
pects: First, literature review of the tourism ecological compensation and the pro-poor tourism. Second,
taking the Zhibai village as an example, it explains the actual way of pro-poor tourism which helps the local
people and tourism ecological compensation which includes the value aspect and the spiritual level of the
compensation, Third, it explains the promotion and the influence of the tourism ecological compensation
after poverty reduction. Finding the tourism ecological compensation of Zhibai village not only can reduce
the contradiction which occurred in the process of ecological protection and economic development, but also
can promote the sustainable development of pro-poor tourism. Pro-poor tourism can also improve and de-
velop tourism ecological compensation.

Key words: tourism ecological compensation; pro-poor tourism; Zhibai village
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A Review of Studies on Tourist Destination Conflicts
———Based on the Diachronic Analysis

ZHANG Jianrong"?, QUBI Weishi
(1. School of Geographic Sciences and Tourism, Shannxi Normal University, Xian 710119;
2. School of Business, Shanxi University, Taiyuan 030031, China)

Abstract; Conflicts have existed in all aspects of social life since the emergence of human society, and
various conflicts inevitably occur in the interaction of tourism. With the rise of mass tourism and the accel-
eration of the development of tourist attractions, conflicts between tourist destinations are becoming more
and more frequent and intense. How to alleviate and apply these conflicts has become an important theme
of tourism development. This paper focuses on the diachronic line of the research on tourism destination
conflict, sorts out the research on tourism destination conflict at home and abroad, and makes a certain
summary and analysis, so as to provide some reference for future research and practical development.

Key words: tourist destination; conflict; review
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Research on the Intention of Continuous Use of
TAM Based Travel APP

LI Yaheng, CHEN Jinhua

(Tourism Department, Huagiao University, Quanzhou 362021, China)

Abstract; Based on the technology acceptance model, with the perceptual usefulness, subjective

norms, trust and satisfaction as the main factors, the model of the continuous use intention of tourism

APP is established through the structural equation model. The results indicate that: (1) users perception

of usefulness, trust and satisfaction of tourism APP has a direct positive impact on the willingness to con-

tinue to use; (2) the user's satisfaction with the travel APP is between perceived usefulness and willingness

to use. Partial mediating role, fully mediating between trust and willingness to use; (3) Subjective norms

have a negative adjustment effect on satisfaction and willingness to use and trust and willingness to contin-

ue to use, and satisfaction and trust The relationship between the two plays a positive role. According to

the research results, relevant countermeasures and suggestions are proposed for the travel APP,

Key words: TAM; travel APP; intention of continuous use
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A Discussion on Regulation of Homestay Inns.
The Subject, Object and Mechanism

LIU Xuewei
(Guangdong Tourism Research Centre, Guangzhou 510630, China)

Abstract; The regulation of homestay inns is the guarantee to realize the healthy development of
homestay economic, which is an importance issue on homestay research. The paper constructed a frame-
work for homestay supervision, including the subject, object and mechanism of homestay supervision.
First, it clarifies the administrative department of homestay; second, it defines the scope of homestay
based on building property, operation scale and land space, which reduces administrative approval and clar-
ify the basic requirements such as the construction quality, fire protection, security, sanitation, environ-
ment protection, service specifications of homestay business; third, it sets up a mechanism of homestay
supervision which include punish mechanism, reward mechanism and self-discipline mechanism.

Key words: homestay inns; regulation; subject; object; mechanism
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Analysis on Regional Differences of Tourism Economics
Conversion of Resources in Shanxi Province

ZHAOQO Pengyu, CUI Qiang, KONG Ling
(Xinzhou Teachers University, Xinzhou 034000, China)

Abstract; Economic conversion rate of tourism resources is an important index in showing the degree
of development of tourism. On the basis of measuring the abundance of regional tourism resources and the
comprehensive development level of tourism economy, this paper concludes the conversion rate of tourism
economy. There results have shown the following: (1)Resources abundance index of Shanxi Provence is
uneven across the 11cities. To highlight, Taiyuan city appears to score the highest, with Xinzhou city as
the lowest. Also, Jinzhong tourist area appears to be having a higher index in general than Jinnan tourist
area. (2)Level of comprehensive development of economics differs within cities and areas. To highlight the
unevenness of development in between the cities, Taiyuan City has the highest statistics with Lvliang City
as the lowest. (3)Datong City has the highest tourism economic conversion of resources index, Jincheng
City has the lowest. The average index of the province is 3. 34%. The cities with the higher index are
Taiyuan city and Datong city. Those staying in the middle are: Jinzhong, Linfen city, Xinzhou, Changzhi
and Yangquan., The lowest are: Yuncheng city, lvliang city, Shuozhou city and Jincheng city.

Key words: resources abundance index; tourism economy comprehensive development level; economic

conversion rate of tourism resources; Shanxi Province
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Positive Customer-to-customer Interaction and Value Co-creation
from the Perspective of Customers-dominant Logic

ZHANG Feng', JIANG Ting?, MIAO L{*
(1. Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China;
2. Business School of Jinan University, Jinan 250003, China;
3. Oklahoma State University, Stillwater 74075, America)

Abstract; Customers-dominant Logic (CDL) indicates that it is not the enterprises driving market, but
customers build the market through their meaningful construction process, and the value is created be-
tween customers, not between customers and enterprises. Positive customer-to-customer interaction (CCI)
has apparent impetus on the customer experience and customer value. This research is based on the value
co-creation perspectives, exploring the content and dimensions of the positive CCI, that is, friendly talk-
ing, help and share, games and activities. The empirical test are used to test that positive CCI has the pos-
itive impact on customer-to-customer value co-creation; Help and share, games and activities have direct
positive impact on customer dating intention; Experience value plays the total intermediary role in the
process of positive CCI on customer consuming intention, and plays partly intermediary role in the process
of help and share, games and activities on customer dating intention. This research contributes a lot on
discovering the value creation mechanism of service enterprises with high service encounter and CCI-domi-
nant characteristics under the perspectives of experience.

Key words: customers-dominant logic; value co-creation; positive CCI; customer experience; experi-
ence value
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Study on the Route of Improving the Quality and Increasing the
Efficiency of Rural Tourism in Shandong under the Strategy of
Rural Revitalization

LIU Yinghua
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; The report of the 19th CPC national congress puts forward higher requirements for the de-
velopment of rural tourism. On the basis of extensive investigation, this paper summarizes and analyzes
the outstanding problems of the rural tourism development in Shandong, and actively explore the rural
tourism development path of the mass transfer efficiency in Shandong, including rich rural cultural tourism
products, tourism integration with other industries, realize the rural tourism products, upgrade the rural
tourism management mode, strengthening the rural ecological environment protection and creating high
quality rural tourism brand, etc.

Key words: rural revitalization; rural tourism; improve the quality and increase the efficiency; path;

Shandong province
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Thoughts and Exploration on the Internationalization of
Tourism Vocational Colleges

CHEN Zan
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; Internationalized education is an important aspect of strengthening connotation construction
of higher vocational colleges in the new era, and also the main embodiment of building high-level vocational
colleges with Chinese characteristics. Higher vocational colleges of tourism should clarify the meaning of
internationalization, figure out the realistic requirements of internationalization in running schools, and ex-
plore and practice internationalization in running schools from the aspects of establishing internationaliza-
tion in running schools, cultivating internationalization in teaching staff, improving curriculum reform,
and keeping close contact with colleges and industrial organizations.

Key words: higher vocational education; internationalized; thought; exploration
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Empirical Study on the Influence Mechanism of Consumer Trust
in the Shared Accommodation Market

HAN Baozhen
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; This paper starts from consumer trust and consumer subjective feelings, based on the ques-
tionnaire survey of consumers in the sharing accommodation market of Qingdao city, and explore the influ-
ence of the characteristics of sharing platform, sharing subject and sharing resources in the sharing accom-
modation market on consumer trust by means of empirical analysis.

Key words: shared accommodation; consumer trust; influence mechanism
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Investigation into the Status quo of Education Discourse in

College Counselor Ideology and Politics Based on WeChat Platform

——A Case Study on Some Universities in Shandong Province

SUN Yi
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract: The advent of the WeChat era not only broke the traditional monotonous discourse form of

the ideological and political education work in colleges and universities, which was mainly didactic, but al-

so made the discourse environment become "dynamic", "open" and "diversified", and brought new challen-

ges to the ideological and political education work of college counselors. Communication through WeChat

achieves the purpose of the openness of ideological and political education; it increases the effect of online

communication between instructors and students. In the process of communication, counselors can always

look for a suitable time to make discourse fusion, and then infiltrate the concept and essence of ideological

and political education into network communication, so as to make their language more amiable to make an

influence on the college students, while expanding their discourse space and sharing their language re-

sources. However, through the investigation into several universities in Shandong, it found that the form

of discourse, the concept of discourse and the content of discourse need to be improved and developed to

enhance the effectiveness of education.

Key words: college counselors; ideological politics education; discourse status quo
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Research on Blended Learning Model Based on WeChat for College Students
——Taking Qingdao Vocational and Technical College of
Hotel Management as an Example

ZHANG Jingjing
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract: Mobile Assisted Language Learning (MALL) can help learners” study whenever they have
time and wherever they may be, which is considered as an effective way of realizing blended learning.
Based on Bloom's theory on Taxonomy of Educational Objectives for the Cognitive Domain and Edgar Dale
’s Cone of Learning, this paper analyzes the feasibilities and advantages of teaching model assisted by We-
Chat and innovatively designed a new type of blended college English learning model based on WeChat in
virtue of mobile communicate technology. It aims at improving students’ autonomy in their E-learning and
the efficiency of English course by verifying and analyzing the results achieved in college English teaching
practice, expecting to provide reference for further research of blended learning.

Key words: WeChat; college English; blended learning; teaching design
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Problems and Suggestions on the Informationized Teaching Reform
of Architectural Curriculum in Vocational Colleges

CUI Xianli
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; The quality of talent training in higher vocational colleges must match the growing market
demand. Informationized teaching reform is an effective means to improve the quality of talent training in
vocational colleges. At present, with the coming of BIM era, the construction industry is experiencing un-
precedented information technology reform. Therefore, for the teaching of architectural courses in Voca-
tional colleges, the informatization reform is both necessary and urgent. This paper will discuss the prob-
lems existing in the informationized teaching reform of architectural courses in higher vocational colleges in
detail, and put forward corresponding countermeasures and suggestions, so as to provide certain references
for improving the quality of talent training in Vocational Colleges and promoting the informationized teach-
ing reform of architectural courses.

Key words: vocational colleges; architectural course; informatization; BIM technology; teaching re-
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