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Countermeasures to Improve the Quality of Tourism Public Service
in China from the Perspective of Public Participation

WANG Qingsheng, HE Zixuan

(School of Management, Tianjin University of Commerce, Tianjin 300134, China)

Abstract; At present, China’s tourism public service level cannot match the public demand, and the
quality of tourism public service needs to be improved. Based on the theory of public choice and tourism
cognition, this paper discusses the problems existing in the quality of tourism public service in China,
which mainly include; the lack of information service in tourism scenic spots; the low quality of tourism
service personnel; the insufficient service of tourism safety education; the lack of volunteer service system
of tourism and the insufficient design of tourism service facilities. It also puts forward the ways of public
participation in improving the quality of tourism public service, such as broadening the forms of public par-
ticipation, enhancing the responsiveness of the government, and playing the role of non— governmental or-
ganizations.

Key words: tourism public service; public participation; strategies
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Research on the Innovation and Development of Tourism Performing
Arts Under the Background of Quality Tourism
—A Case Study of Lvshunkou District

WANG Heng

(Liaoning University of International Business and Economics, Dalian 116052, China)

Abstract: Developing "Tourism Performing Arts” has become an important driving force for promo-
ting the development of quality tourism. Based on field research and literature research, this paper system-
atically studies the development of Tourism Performing Arts in Lvshunkou District through SWOT analy-
sis method and points out many existing problems, such as the improperness in positioning, monotony in
contents, professional talents in short and so on. At the same time, the countermeasures for the tourism
development of Lvshunkou district are proposed, which include shaping the performing brand with local
characteristics; enriching the content of performing arts, integrating into experience activities; innovating
the use of venues, expanding the space for performing arts; introducing professional talents, enhancing the
connotation of performing arts and so on.

Key words: quality tourism; tourism performance arts; Dalian
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Research on the Development of Characteristic Towns of Overseas
Chinese Tourism based on the Perspective of Regional Culture
——A Case Study of Chikan in Guangdong Province

ZHANG Ruoyang
(Shenzhen Tourism College of Jinan University,Shenzhen 518053, China)

Abstract: There are huge amount of towns and villages which are hometowns of overseas Chinese in
China. These towns and villages have quite long histories and unique local cultures, which are very valua-
ble resources in tourism development. However, as the young people have left hometown for better life
opportunities in larger cities, and the bonds between earlier overseas Chinese and their hometown have
weakened, these towns and villages have gradually become hollow villages. Under this circumstance, this
paper takes Chikan as a case study to investigate the development of "unique tourism town" from the per-
spective of regional culture. The study proposed that the "unique tourism town" should be a complex with
multiple functions, including tourism, community and other industries, the unique regional culture should
be its core. In addition, this study also discussed development strategies for "unique tourism town".

Key words: regional culture; hometown of overseas Chinese; unique tourism town
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Study on the Production Technology of Compound Dumpling
Wrappers Made from Corn, Potato and Wheat

JI Cheng
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; A compound dumpling wrapper was developed with puffed corn flour, potato flour and
wheat flour as raw materials, The volume of potato flour addition, puffed corn flour addition, water con-
tent and cooking time were taken as investigation factors. The sensory evaluation of the dumpling wrapper
was taken as evaluation index, and single factor and orthogonal experiments were used to optimize the
process parameters., The results showed that the factors influencing the sensory evaluation of compound
dumpling wrapper from big to small were the amount of puffed corn flour>potato flour>cooking time>>
water content. When the addition of puffed corn flour was 6%, potato flour was 15% , water was 48%,
and cooking time was 25 min, the sensory score of compound dumpling wrapper was the highest, which
was 93. 50 points. At this time, the cooking quality of the dumpling wrapper is close to that of whole
wheat dumplings which has the aroma of corn and potato, thus having a relatively balanced nutritional val-
ue.

Key words:corn; potatoes; wheat; dumpling wrapper; sSensory score

(RSB RA )

20



%28

A WAZ KA MK G m

20194 4 7

G- HH

HAEBITH R TIHEEFBH KR
L B RAAG BRI BB S5 2 BRI ER

D
A

2 4

(FHBEERRLERFR, LA F8 266100)

W EREFRFAERFPEACEETRAEL T THELHAITARAIHELBOEANLERE, B
FiARAE, A 802 M ABBRATIN . EREN . (DHAEHIEZ A AP AR IH LB HEBEZEAHHC
BERFEBRAE QODCERRELXG VRS FEBRAREIARAXRS A QOHLE LA FALIHE F N
BRI EEREBTFEY A PEBRARBZEOPAREUABRSEE AR EY SR PN L, SEBRRER
HAFERR LEEREBLARFEZEZGTARE, FRELEAAFTNRAETEACEERLERWGHRLA
EomBEKR THERBEAGRA R EFREET ERAN,

XBIR - HAERHAS CERBGEBRRE  HERB L EFA

hE 422 F590, B849 STEAARIREG:A

—.\5l5

BEEMS 2T HEAREFMARRRE HRE
MR LIREF BT RBOR R, (AREHL B
ERAEEERIE T RNET AL ERMEEE, M
T 7= i R B IR B A ZE RO, 2B
B TR 55 ot P T 2R R et B i A8 B Rb R AR
PIPREN . R LT RISk M X AR SRR N 1%
£ FE M (emotional exhaustion) ., SEEEF, B 24
A B B2 T AT B0 S0 R TR L/ RR
AR, 5 TS 55300k, LR /Y & FE
RT3 R LB EAT (B E NS IE R,
BHELZMBE TV URTHERNLLBEY NET R TH
kg, FEOR LA B AE R IR EIE AT
PR HBE Y. BB A AR AN R TEIE
AL EWTIETT2E2EMTNRE., CAERRKAESE
HBSSRATAEZH. BRK.BEMNE MR
BN BEFBRT SRR AR LT R
BRI AR O ERZ N, B
INE R LU RS i B T TAEH AN (RIK R

« WFEH:2019-02-24

TS B, 78R T8 & O 2R A 4 BRI 4 A
BB RG5O A BY IR 1 A R A B
BB R THAERBEE ZEE2ERT,

Y TIREFBPI AW ERMIBMLERE X, %
FHNTT M REH - E RN E R . AUEH
I MR G R T A R B IRR AT £, g IR I5 3
RRBFTH AR TSRS TAEE ) &
TR TR B A 0 B TR L AR AR BN TE M LAR R
AN LB T AR AT SR 22 S B B T A 4 #R g L R 0L
B4 . ZENRERE  ARBERLZ RS TEIRSE
FEG A A AT, B AT 3R Mk 2 ST A WL A 3R
HOMERATRMXRAERSIL R LI 4E -
U (B8 A E AR 4 S A R
AR RITHER SR ALH . B R BT L DUBUR
T 2% A B3 T A0 1 4 R R ROV IR E R RS R
T — TR R . I E R BE A 1T hr X
B o 03 T 3 6 AR Al B AE AT . AR B R
PN E R IEFMBOR R THERN—MASE
BTk wF T T REHG. HRERN. BHERUS
x5 L i B RS TR 3L B AT

ESTE  IWAREHBRP R E L AR A 30K ™ Al B e XS P 8 ST (19CPYI0T) 3k 5 ik i 5 “ 07
AT R B T 4L SR H R A LR T TR R e A UM AR 55 7l B AR B 5T (WMYC20184 —076)
EEEM EDWHA982- )L B IARKEAFHEE TP H AR BB H 8, F ML, ERFIHTT M AART

HEET S REEH.

21



20194 4 A

ALRAZNEARE ST 21

%28

AU BN T R AR S S AR
PR B AT T RE S B &0 R T 10iE 2R, B
L B TR R A WA B E RTHBIEN? &
T » A R B T3 M BEA T R [ 0, B R4S
X} 51 A% 45 FE v 2 T HL A 4 R A B AR AE .
Bl I, B SR BB T R AR R B M L B
M. AR ERUL, Bgh B ST B9 M S 5
TR BUSC B = » H UM B g sl 2> R D1
B LEFEE R TP H TR AR A 15 T,
ETULBR, ABEEARNTHELRASE
M 5% T 28 #6351 N TE DL SEARYE B A OB F K
L BIA G B R BAR , UG . 8%
BG5S 5 TR REE Z R B A . DRSS e
Xt FEELERFRITHRA N FEKF BERLT
HEE U ER TRERBRILETEENRR,

—HBit5RiE

(M HGRARFE R IHEHS

&% Hobfoll By W IFEMR I I, AR K
ANMEARE S Z BN IRBR W, JRE 2 W%
68 0 VT ARG % R R R G IR R R R B i T,
R SAE N IE R L2 MG —F A 507k,
BEHE GBS MERTHERRBEAT. URS
ATOCHEMAEMER, MERER T THES. H
I, EHEERHEGHESTLUFAR TEZH L
FHUF AR R R, AR AR BT VR AR Ok 55 TE R T R W
W AR, &4 FEEETE SR EENL
B 2 RRE AR R, J5 Ok B1 Brotheridge il Lee
(2003) MBI 8 B P 4y BS ok AT R, BEA
PRGNSR o 15 4 #E 08 A2 A A 0 JH5% JFRN 1% 4 W TR 4
i3 S BT A B % 35 R B 2R ) BIR AT,
Theeboom 4§ A (2013) B 55 & B, # 4 T 40 3 5%t R
TRE B AH AR TR ERBRMAT A
FHEAERENEN JERE e RS R T
FORTR R 5 R TR AT R A BURN 2
WA, JF BV B L0 UK B2 R B RO T ER A (R AR
RS B R T WL, #55 BU A 58 1 3 A Y R R
AR R IR I RE T = A B G #Eil . T L
W A5 48 s 20 T R

HI1: # R GF X 5 L5 4 #608A 7 7 %

(=) S B T AR

Spreitzer & LB MNMAX H B & T
AOMBRSEMREZ, BENMETRAEINET
YEsh B —Fp R ERTY , DB BARE A A4

22

ELE AR AEE.TEBRLMTEZMm, F
RER, NFRELEHOEBERY . GRS
TR AGE EIR BB EEMER. AT
B o B AR B SCRRD™ 5 #0450 700 4 53 o X R
TARALE T B A X 5 TR N R 5547 4 2k 3 iR
RIMARMERMGEL.ERTEAEEA, 4
MiRA R TR B RBEE; BAERA SN TEE
ANV RE , AT LATE o M AR i 5 CARARPE R B 325 3
FAGEMN R TR R 5 AR %L 5 Tk
B HAE LAEPHE RO R LRI, TE T LR
AR S R O LR, A TR VT A O 8 4 AL A
A REXT B L0 B AR TR A R

Deci il Ryan f) B R E Bt X ——EA L
HERE® A NEEA B EF KR GEAFRMK
RTHEREMEACET R FHSEHNBR=FE
AOHEERAHE LS . BRIEEHEISAR, MEH
BEARDHTGREINPAE G MRZ B P A, B
RIS GAE N EEMNINPHL SRR, BE% o4
ERHEALHETREL A —-PERATIMMEISE
5RE, OCHBRMEE S EFR.BEIDFR
3 H L SR BB B, XN R B E
FORMBE BRI EARMER. LHEBERS
RTHTHESENTAIAENNRR, CHEMRE
HI X SR ERIT N R LHHEE  HEURER
THEBERE ., PARFERATALRI/HXNAT
BHFERMIER . AR AR, RHETAFE L
R0 TOBBRGH — Pl B B %R .

T ERR, =B TR

H2a. #R 605 % 5 T0 B EAUA 1E 18] 5 1

H2b: DN E B G R G FMR LI5S #68
ZEESR AR

(ZOBBARENPTANER

15 BRARTE 6 R T 4048 A 1% B AR 7 L A IR
25, 5 T RSB AR AN E LA R B AR, R4
LR ONAEDY, S TERESE EH LR,
BHRGNFEEF IR LR REER . EHR T
A BB IR R A TRHASKED ., EHEELE
R IESFMBRA L, IR TREK, ol LT
RAFA ETHRRER KRR T8 BB/ 15 BRI
JBEIHRE, XA A L AT LR 3E R X H 2
N, FRES 5 T/E, RA R T AERAE.
Ellinger(2003) 1 SLIEFF R 45 R KRB, AT G T
55 T %3 440K B S B R ) A T,
Moss F1 Sanchez(2004) &3 I F & 2 I8 19 352 £tk



%28

A WAZ KA MK G m

20194 4 7

TAEK Z VT DA o7 R 5 22 B35 SRR I R R
P Saridakis £ A (2013) 38 1A B IR S2 B AT
PAPE A B T BORIETF R M EE AT N TR
T ERAE A AR HE A T 15 R IE IR TP . Guchait
Cho ( 2010) By BIF 5% ¥ 7% B3 T 8% i 200 R 6 £ 41 47
HBELZRKMER, GERREERRE . B
I SR B4 S 1 SRR T R S

P8 A 0 B T SR T30 1 AR R B A 0
TRPXRT R B GRHFIE NI BAERE,
AL R T A AR O NS 7 G e
2 8 3R E L B0 BV R B AL BT R
FRATROWBRE. Hi, EHENTER LXK
HEAT R, 2L TR R TRGE A S Egoxt HR
KM TAEM X 55, T8 A L& HAF R
BRER ER AL, HREH, R THERRS
SEMBEEEEEB" . Bk, R TERALHFER
R4 5 R VT A 5 e R A R 9B T 7 A O 55 RIKE
W HHREN,

ETL LR, BT RS,

H3a: #4405 %5 A& A 1E [ 5 W

H3b . 5 B W 76 20 55 140 5 701 45 7608 2 ]
' A

(v9) s B3 Al 1 R

DB S BORGEXR R B, OB R
AT HARF=AFRAERDT . OB YA
RERE . EABRNWLEEEEEILR LA E
A Bt TR 2 BE 8 Ik AT A0 22 45 T 1R B, o8 BB AR 31
HEARNE, B, ATEEES S5 THEF; 4R
TREE B F 3L TAE, AT A FRUAR M 2 5 PR 7T LA
Wi iAsh; e, & TRES X TE=4 — 2N e
M FIVE L, B H A R FEZE R AR B . Al L TT AL, o0
HFARE B XT R LA 15 BRI 7= A AR e

454 B H2a BB H3a ALk, B 5 R4
TR REST OB ACRE BRI AR A ERE R, e
BRI, O BB AN 15 AR B A BT B B AR
A, Hik, D EERARTRE S A T AL S R
BAERIER . ¥ — P IREEAOCHETREL, #
AV T e 5 O E AU B B X B S A
OHET RO NEHITHES R T %8
R,

ETL LR, BT RS,

Hda 0 B AT 5 RAIE A IE 7]

Hab 0 B AL A2 20 55 040 8 701 BOR3 2 [a]
' A

Hdc. .0 FLEZAURIN% UK Vi 18 20 25 28 40 5 R0 5y
AR & 7R 98 2 8] & & 3k 15

ZaU MRS ®R AT REEB G
X R AR 45 #EE AR A AL, IF 2 — B8R T 0
BEMNEEREBNZED A SHEPNENE
AR BT ], & 1 BT

BHME T

TR

1 BreEisss
= BRIt

(—)FRAEA

AMFRLUEERBEEFEE R TERMMR T
CR R 35 IR I LD R BF 58 % 5, BSR AR A B 1] L AR
AT IR, AENEKEIRE.FH M.
JE V15 3L 20 ZEE A Ab o LAY IO L T B RGO L BT
T HE AR I SRR T MR AR . A e ]
7= 2017 4F 10 H £ 2018 4E 1 H , RAMIR ARG EH
He AT AP ZZ 46 IR A J7 BE U6 8 1 Bl R T v b
. FIERHAEEE, #ITEAMNBRH. 1
GREREREEHES, AFRAEREZEASRE —
B, AFFFRILE S 1120 4, [k 1031 4, [
W 92.30% , HIBR TRk 6] 4 J5 3545 802 3 [al 45, A
R EE 71.61%,

MR bk B, B G 37, 4%, L&
62.56 % s NEIE MM ERE , 16— 18 % 5 2.89%,
19—25 % K 49.06%,26—30 % 5 19.70% ,31—35
%510, 54%,36—40 % 5 8.53%,40 F LA b &4
9. 28 NZBEREXRE, WP RUT¥HE
8.68%, M E T &G BFEAR 24, 140, K &2
Jih 49.68% , AR R LA B2 P b 17. 50 % ; WA
K L4y Hi & AW 2000 JELLF & 19.92%, H
e A 2000—2999 JG 5 40.10%, A it A 3000— 3999
T 26.44%, AU A 4000—5999 55 5 10.40%, A
A 6000 JCLL | & 3. 13% s INFEAE JE T.4E i8] E
RE,3—6 P HME 16.90%,6 MH —1 FER &
21.56%,1—2 4Ef 5 26.48% ,3—4 £/ 516.77%,
5—7 4R L 10.47%,8— 10 4E1 52, 65%, 10 4E L4
R & 5. 17% s I JE G EORE BB BT JE &
61.50% , B PN & B i /5 38. 50 %% 5 AR AS (R BR A 2%

23



20194 4 A

ALRAZNEARE ST 21

%28

BIRE 523 A 7 20.53% B 258 5 T.4548.06 %,
LY 12.14%, £8 5 19.27%,

GEULGW AR T EEFENR T RHF#E
WBEHERFMERT REFEBEERITFHIRRE
H

(O R LA

AFE IR F I N A2 FERUR R B & kit
MRBEREINETE BARENHESE. BT
BRAS IR UL B3R AW VR R R 2 X 3 SO R SR A%
R — R R P R I X B R IR R T 3 A
WG A SRR 2 6 (5 RER THfT T8
BEEE RIS RIRER Y. SRR RE
R RR IR Likert7 ST, HFRRFAEMN
BE1IRFREEARE”.TREFEERR.

AR T R A Heslin FF R 3 M4 10
BImER ., RAEIN. RN LHEERTER
1R B 7 T SR AL B R Y SR R B B IR SR T R
BMERFH TR RO EHER ARG LR
REFTHEL"E.

DI R Spreitzer FF KM 4 4EFE 12 &
MEER, REEEE A “RETMM TIEX KRB
AEXRI B O IERSAFEO7 e E
SEMTAE T, RARKK A FR M TEATITF
FAbH b, R R K75

E R R . % | Gao — Urhahn, Biemann #i
Jaros MR ZEE 5 BTN E R . Fla“RAR &M
ARXFIEE"F RN BB RABY LA X RIS
TAE" 4.

1% 25 #6398 : R ] Boswell 58 A (2004) B FF & 9 4

B RN, Watkins 28 A (201407 | F 21 [ Fi 7K
2B (2016 (RS R HEAT T 0 0IE . M TR R 4
“HxT R TIERR 26 B TR A M iE
TT7%.

(DHEHLF

Y HERR FoAth W] BE X 15 45 460 L O LR AR
BAEEHMNNE, S RE AW, s .
BRA Y C TARAERRS F H I AR R &

B 5T K A SPSS24. 0, Amos24. 0 F Mplus?. 4
AT RAR GE T 41T .

M. FRER

(R RBREEEBRSEZHELE

R AR B T — &R B 1 B 4 e (SR B 5 H 1Y
BB 2 S (a1 45 . B8 DL AR5 R Fo 80 BB O[] 06 R L iR
FE I T3 RETRSE ) 5 LA /N 4 i) 2K 5] 7 1k 4 22 A0
HaWvrm 2N . b B % Harman R EER b
ZHNITEN L EGRE . AERE - TR TFRBT
ZTRBREN 31.06% , FE M ZTTIREN 2L,
VLB AR B 2 RIS 7E T B W IR O 25 0m 250

FH] Amos24. 0 FATIRUEME 170 Hr, Bk 1 f
N WA F B G BERE R 2 A - " = 263. 62, df
=69,*/df=3. 82C/NTF 5),CF1=0. 98 CKF 0. 9),
TLI= 0. 97 (K F 0. 9), RMSEA = 0. 06 (/h F
0.08), SRMR = 0. 04 (/jp T+ 0. 08), 1R & &= B &
(2013) W WA F8 45 2 803 35 B vT 82 32 [ L5 BE AR
HECY HIA S B 0 T A = AR, EEE A
MR ENTERARIH . EE BT X 5RE, H
I 5 R8T 22 fnd 22 5] Rt BB 8 18 21 i — 20 Y 45 h1 .

®1 WEREBZ AL R (N=802)

g 12 df xe/df CFI TLI RMSEA SRMR
PU [N A 7 263. 62 69 3.82 0.98 0.97 0. 06 0.04
=ZHE TR 772.19 74 10. 44 0. 92 0. 90 0.11 0.06
TR 2195. 62 76 28. 89 0.76 0.71 0.19 0.08
FA AT 3142.99 77 40. 82 065 0.59 0.17 0.12

TE R T ARG R A TR TR ARG 0 R IE BRI A IR W R S B TR AL L R ARG BOR
P AR EHFEE U E TR BAGR S, OB FBRIE FEFEE . » p<0. 05, x » p<<0. 01, K.

10 3k A 46 32 B A B ) i BE R BEMEL, S5 R N ER
2R, AR BEAREREGES M. %R
Anderson Fl Gerbing’s (1988) 02 [y i3 , ZE #4718
REBZARAAEGFEE CR WP FEXRR
AVE #4780 BEf S . QR 2 s, A R 7 X WL
AT ESA RE TR J AT

24

AL T 0.94—0. 99, LDHEBERMEFHTL T
0.64—0.91 fFREAE R H T &AL T 0.82—0. 91,
& 45 #6051 B F 2T AL F 0. 81—0. 87, ¥ K F 0. 50,
BOAFRIME T A A AR R, AR AVE E1E
0.74—0.96 ZJA], KT Hair(1997) XA 0. 50,8
FAEZMTEE ;CREAN T 0.83—0.98 ZfH,



%2 4 dswAz

WA KE S m

20194 4 7

KF 0.7 BRHBBEBNCY R REARTNA
LSEE; B Cronbach’'s o« 2E A F 0. 88—
0.972 8, 98& KT 0. 70 R BAR K M409 3
W EREARENGEE.

ME2HESANREFIT R ETERNLEEDN
AVE BF 7 RER & TR R AR R, #F—5
YT & RERAHE RIT X IED,

()R M3 97

e BEASMEREH . ARG EHERES
=—0.30,p<<0. 0D BEFMAAR, FLHBR (r=
0.62,p<<0.01) JERA W (r=0.63,p<C0.01) B &
EAER DA 51E 4 F6 (r=—0. 33,p<C0. 01)
BE X, 5 ERKE (r=0.68,p<<0.01) B EIE
A 5% 5 15 BOR TE G 45 #E 8 (r=—0. 49,p<<0. O &
ERMRX. AR B REHHEIESHEBRRIE
2, U BT AT DA — 25 X AR R AR R AT B E

AR AN ERABRESITS R MK 2 fr
*k2 BHTENHERESITER(N=802)
e 1 2 3 4
L G (0. 96)
2. D FREAL 0.62 % » 0. 74)
3. BORE 0.63 % x 0.68 % * (0. 86)
4. 15 B FEW —0.30 % % —0.33 % x —0.49 % * (0.81)
i B —1.49 —0.74 —1.26 0.37
W i 2.44 0. 46 1.49 —0.59
S By 6.16 5.61 5.83 3.24
ARt 0.95 0.94 1.19 1.51
H TR 0.94—0. 99 0.64—0.91 0.82—0.91 0.81—0.87
AVE 0.93 0.55 0.74 0.71
CR 0.98 0. 83 0.92 0. 88
Cronbach's « 0.97 0,92 0.92 0. 88

e % p<C0.05, * * p<C0. 01, WA K % s ¥ A LR 3E 5 W BUE A AVE I F H it

(2 EAEE
Hayes(2009) " f1 Zhao (2010)°71 &g 2 4

K38 A A %% B RY 2 3 P B, bootstrap 33 [ Baron

and Kenny 3£ fll Sobel B =¥, XTI, £HR

HE P bootstrap 3 3 K I8 T 7% FE 10 8 B A9 B B0
ZEPMERAMBEFNER, MRBERFRL 95N
Ay B 5 X R AR B4 O, BE A VE 2 b B3

L. 32 400 4 55

R3 BEBHASIEEFER WE D547 (n=802, bootstrap samples=5000)

- LAY 5 AR 1% G FEE
M1 M2 M3 M4 M5 Ms M7 M8
o 3. 89 *= 1. 00 == 4. 05 0.19 0.78% % —0.37 4, 647 6. 82"
AR
5 JE 0. 38" 0.17%* 0. 48 0.21 0.16 0.11 |—0.35**  —0.18
A 0.07 0. 06 0.13* 0.12 0.08 0.09 |—0.16 —0.16
TAEAERR 0.05* 0.06** 0.02 0.03 —0.02 0. 00 0.05 0.05
AL 0., 24 0,17 0.19** 0.10*  —0.01 0.00 |—0.17* 0.13
AR
BGRGT 0. 56 % 0. 75 0. 43 —0. 43 %
> FFEAL 0. 84 0. 56
R2 0.17 0. 47 0.11 0.43 0.47 0.54 0. 05 0.11
AR2 0. 30 % 0.33% 0. 36 0.10 % 0. 07 »

P:#p<C0.05, % xp<C0.01, * % % p=<C0.001, WEKLE:FKP MM AAEFRAELEIETRLL.

25



20194 4 A

ALRAZNEARE ST 21

%28

M 3 B M8 AT I, B R S X e
BEM A EFIE (3= —0. 43,p<<0. 001), 3 HAK &
RA4YGEG R IEERER LR BHEFX
A AEFEFR(—0.53,—0.32), @ik H1 B %E.
HH 3 B9 M2 81, R 2405 X0 BB A Y IE 1)
F & (3=0. 56, p<C0. 001), iy i H2a 13 3| X
Fro HE 3 A M4 B, BB G032 XHF BRI B
1E [ % We .25 (3=0. 75, p<C0. 001) , A it H3a 15 3]
XHF. HER 3 M5, 0 BB AU E B E Y
1E [ % We .25 (3= 0. 84, p<C0. 001) , Atk H4a 15 3]
X HFo

2. ZH ARV AL I

FH % 3 A M4 F M6 153 ), 76 2 55 8 40 5 R i
ARG Z [FE T D E A Z G, O B AT B &
AR RER B 0. 84 (p<C0.001) A K 0. 56 (p<
0. 001) , Ty 4 25 B4 -3 X5 BRR I M AR B2
TR I W] 440, 0 B 52 AL AE 20 25 U 451 9 4% ORIV 2 ]
B AVER, HAb B3 X8, mFE 4 Fix,
PR T 1 = A T A BE AR XE 48 FE R B9 SR 4
RV B (B=—0.41,p<C0.05), H 95U BEX

] AFEZ(—0.52, —0. 31, Yi.BH 1 A 3k B FEAE .
Hep, DHEBRHEMAT SHEEFRBHLRT
MERAARBE (= —10.00,95% LLCI= —0. 09,
ULCI=0.09), H2b K 18 B % 3 = #7 5 1% R K 35 XF
HAERTSFERERBHXRTAMERNEE B=
—0.24;95%LLCI=—0. 32, ULCI=—0. 16), /5 &
JF1] S350 B4 L A9 Sy 58. 54 % , H3b 75 3 B 3iF ; 0 F8 47
UG AR M BTG T 515 45 FE 8 X R Y SRk
hAYEF B (B= —0.17; 95% LLCI= — 0. 24,
ULCI=—0.12), i B[R B 0 (4 BB K 41, 46 %%,
Hac B KAE., HA, H AR EXE LB E
BEERABE(@E=—0.01;95%LLCI=—0. 15,
ULCI=0.12), N th, “H R4 F > LB A1
B TE RIS M R G T GG~ 15 B —~ 15
AR PIR RN T BB G RN F &
WEVER . #—F iR BRI FNER
RTOHEBENGEB&RERBEPAEREHER
H—0.06(95%LLCI=—0.15,ULCI=0. 03), Bf&
XEAEEE O, # LUl . AT A BENERA
B,

R4 BUE BEFNMSERNUELLLE (bootstrap  samples=>5000)

95 % B X IH]

MBLRE R R ZHfliit PR t1H
LLCI ULCI
1. M3  CL—>EE —0.43 % 0.06 —7.74 —0.53 —0.32
2. PR EHEHR.CL>EE —0.01 0.07 —0.18 —0.15 0.12
[ $530 B : CL~PE—~EE —0.00 0.05 —0.02 —0.09 0. 09
/5] $535 B : CL>AC—~EE —0.24 % % 0. 04 —5.73 —0. 32 —0.16
{5 823%  : CL-PE—~>AC—~EE —0.17 % * 0.03 —6.00 —0.24 —0.12
8] BB e —0.41 % * 0.05 —7.75 —0.52 —0.31

# :LLCT Al ULCT 43 B4R 3% 95 % B A5 K 18] 9 F B AI 1B ; * p<C0. 05, * * p<C0. 01:CL A RH L MG T . PE 1.0 HEALAC R RA

W EE RREHFEH.
TR

2 BF 5K U T R AR AT B S A AL B R B
W T BB SN 5 T A5 2 #6358 89 /E B .
W B R BT, X 802 4y AE A KR AT AT AE R R
B BSR B R BE f  R TR ARG I
T T 5 0 o BB AR 17 S AR T4 5 00 B IR AN T S 5 T
T AE BRI 2 8] 203 2 A M s SR B4R
S AL P45 TP B AR X By AR 45 A R R AR R, B
15 BRI B H A BN DA R0 B A — I B K i Y
WK FF A SEORE 0 BB AR B 2 TR S RN R A% 4
BB P AR RE . APIER - R IRR T

26

WA FEAS L BT SR B 50 WL 0 B R 1 UK
ARG BB R R GURX 51 T A% 4 R 08 RO PR G &
FEEAT TRV AN FERE T EABIFRR

(—) LT

B— BT I 1 4 AR I8 1 7 AR PR BT ST 4R A
T—HRBEENA . UERT R TIE%ERERN T
WG EERE THBR T EHAER, AMAGEHFR.T
P ST AR IR 3 L JBRU27 o UM A 35 i R B L T
EAEAEN EREHSETE X HRAFFE
FHREA THERBHRRMT RERBRRER.
FEMNBHREHEAROAARNEFRE . EEM
WU B BT B4R, BA RS R EA L MER



%28

A WAZ KA MK G m

20194 4 7

A FEFNRDE, HF HEE SR BT AR M
T DL R R TR AR R . AR
R A BT IR AR 77 BRI 0 1% 48 #E B B BT B R B
77 F2 B3 i B T T T DA W R AN B DRG0
BT A B BTUR R R A R ) R T A REIB 0 A A
B, A B Fr A P M R T R AR AR BT 2K 5 e
T BB B T R 4 4R R T R R T Y I 46 FR 0B, MR
SeBTFRR M TR R BB SR .

B BIA L BRI B R 1E N ZE A
PLH, BE ST 45 R BB F B 2 F X 1% 45 #6358 1 BR AL
HIR AR, ERABGRFRNEERBFERE
WG T HAL BT R IEIE A, RO B
AR IR U e 1 198 20 2 20 400 X 1 48 3 B2 A Y
KRR, AT X2 AERLE, mEE—2
Bk T AL RIS 7E A R B R R E
YEAAFTEME, ELXME R T 270 TR FE R H
BRALAH BB S .

B= L AT OB R 25 FEIB AL IR 2 45
ARG BB R BB A, BB~
DM 1B AR LR ERMAABE, g —
R T BB B FEAE . O BB AN 17 48 AR 18 Y
IR P 7 £ 2 M A R T (201D (BT SE P AR 2
TN DB BBURME BRI AR R T AL 2
TR BNE (94 & Ui B S 20 B K B 4 S P 28 =2 1)
WRERAIER —ERRETWAR., XD
B 1 25 #6308 (1978 PR AL AT T B AR R, U RR
TP AL BR SRS B BT TTIE T Hi8 f LA

() E&B =

AW FE L R BRI S SR B R 0 51 A 48 7R 1Y
S MRALH » Xk 2 A R Bl B AR 4% 46 38 AN BR L f
BRAEEMNLESHEME. UEN. EESH
1B SRR AR BT AR R W B B L R I 3 BT 3R
BRZHE . AT BB ST LUZE D
HYUVE B AP (9 TR BT A2 ] R BE, LAY A R E
PR TR NTER R, 7] LUA Bk 35 52 T 840
WA R, X AR AR 1 R R IR — B BB 4

B, REAANEEEH GRS XA,
EHHLAEH T AN EE, RTEME ARMRS
B b SR LA A ST gl O B B ) B TR G
T 3CHF A LA ROR R B AR IR 0Y s 7 o0 BLR
ERTHFE FEIR R TRE 446 . HCAAEHE
BXREMERAR THOEARLBER, THEGRPE
WA A BEAT WAL B R IR A B TR SR T AR
HEPA T B H R, 80T TR HEME RS A

LI, @A A TEARLERRYCE ZER T
WY T, 11— R T A TR R AR M e i, LLA
MEFRAEGR A THERBHNRE. RE . WEE
TR EHLHEENHLAKRR  HE W FREHHE
MATHRAUGRAFNERTENZRE, BB
& B GG F 1 Ak SO

()R AR R2

BT HREEA S 2R HNE =MW, A0
RAFAERIFE A RZL, FEmEAT LA
X gE T RARD . B —, AR A Tk
B FEBL AR PR R AS SR R B (H R AP SR T
REHLA T REEE R E LIE, IR BEMA B AL
T EMERE ARG CEARFHEE. AR
WFoT &5 A A 4T B W] BB AR fE — B RV 5, B
REREMESEEEMFH—-PFR, B, 0K
A9 HCE AR B B 7 SR IR, B A T FE R 3
B4 R SEIS ERAH 3 B R S 2 HE R
HALFTAE R AR . J5 SR 50 AT LA B IR [n] B 2 R B
MERBITHLE SN TR UFE - PR TR
FMEREER. B=, BR A KREIRBUKE L LIE
M BN ERZ —, BARDER FIE 28184
RFFEGER, AR UMER IS0 B TR (k&
£5,2006)09 (4558 To 3k 58 42 52 MR IR) VR 22 7T BB
FTEMMRE . RRAFFRA HE R L HEEERE
f SR, LA e AR (5] 9R 7 22 AT RE R A ) &E

CE a0

(1] Z&wm, REH. BREEHRN: R T &e LREE,
AERF . ZTAASEHERBY AL ZHARL]
FER, 2016(8):110-125, 136.

[2] Chang HC, Kim T, Lee G, et al, Testing the stres-
sor-strain-outcome model of customer-related social
stressors in predicting emotional exhaustion, customer
orientation and service recovery performance[]J]. In-
ternational Journal of Hospitality Management, 2014,
36(6):272-285,

[3] Karatepe O M, Customer Aggression, Emotional Ex-
haustion, and Hotel Employee Qutcomes: A Study in
the United Arab Emirates[J]. Journal of Travel &
Tourism Marketing, 2011,28(3) :279-295.

(4] s:#, AR, Rk, THERELBREHEHEB K
FE ey R AERL] FEAE, 2013(03):1-8,

(5] %%, ¥, 228, % HHEARFHR LR
Boh—-A T SEM 5 {sQCA ¥ #F L1 & 7F % Z %
#, 2018(01):203-215,

[6] O Neill ] W, Xiao Q. Effects of organizational/occu-

27



20194 4 A

ALRAZNEARE ST 21

%28

7]

L8]

L9]

L10]

(11]

(12]

[13]

[14]

(15]

(16]

[17]

(18]

19

28

pational characteristics and personality traits on hotel
manager emotional exhaustion[J]. International Jour-
nal of Hospitality Management, 2010,29(4) :652-658.
Jeon A. The effect of pre-flight attendants’ emotional
intelligence, emotional labor, and emotional exhaus-
tion on commitment to customer service[J]. Service
Business, 2016,10(2) :345-367.
Cho J E, Choi H C, Lee W J. An Empirical Investiga-
tion of the Relationship Between Role Stressors, Emo-
tional Exhaustion and Turnover Intention in the Airline
Industry [ J]. Asia Pacific Journal of Tourism Re-
search, 2014,19(9):1023-1043.
MEE, RETF. BETHERALBAREE g
RBLHAREIFHEGEAL] 2F5FEME, 2017
(02) :80-86.
EZ4R, 3, AR, LAELDREESR L
BHHONR . AECRAGFAMMERLD] HxLH
K& F 4, 2017(02):79-89.
AN, T, THBAL IHENSTAES S ARE S
B AR A--ZEZREP RO P AR
D1 + @A 2% &, 2018,26(05): 1016
1020.
Xu S, Martinez L. R, Van Hoof H, et al. Emotional

Exhaustion among Hotel Employees: The Interactive
Effects of Affective Dispositions and Positive Work
Reflection[ J]. Cornell Hospitality Quarterly, 2017,
59(3):285-295.

o, IR MIRTHRMA AR T 45
W REBFNTAERAFRAESSOUAT
AERLT]. Bal, 2017(03):1-7.

Gilley A, Gilley ] W, Kouider E. Characteristics of
managerial coaching[ J]. Performance Improvement
Quarterly, 2010,23(1):53-70.

Mk, HREH, HE, F. O BERHF. A KRR
BER kg [J]. &F5 2%, 2018(03):99-
112.

BT, REBE. REFHGETHIR LA 65Frai
B AT RN GRS FAR ] A4H
%, 2017(11) :43-54,

e, EU, AE AFEFUHEFAR L4 H 47
ANYRATRAEBGATEALN] AR ER
B, 2017(02):125-132,

RS, MMM REBHF A ALET5HARLR
HAREIEAFAFAGATHALL stBE%FS
%32, 2018,40(10) :66-80.

Hobfoll S E, Conservation of resources, A new at-
tempt at conceptualizing stress[J]. American Psy-

chologist, 1989,44(3):513.

[20]

[21]

22]

23]

[24]

[25]

[26]

[27]

(28]

[29]

[30]

(31]

[32]

Orth C D, Wilkinson H E, Benfari R C. The manag-
er's role as coach and mentor[]J]. Journal of Nursing
Administration, 1990,15(4) :66-74.

Brotheridge C M, Lee R T. Development and valida-
tion of the Emotional Labour Scale[J]. Journal of Oc-

cupational and Organizational Psychology, 2003, 76
(3):365-379.

Theeboom T, Beersma B, Vianen A E M V. Does
coaching work? A meta-analysis on the effects of
coaching on individual level outcomes in an organiza-
tional context[J]. Journal of Positive Psychology,
2014,9(1):1-18.

Ing, EFR #4EAFpARER L% E
B ——ANEERBOAFTEFABRE] 2 Haa
# &, 2018(2):61-71.

Haver A, Akerjordet K, Furunes T. Emotion Regu-
lation and its implications for leadership-An integra-
tive review and future research agenda[J]. Journal of
Leadership & Organizational Studies, 2013,20(3);
Summer Issue,

Spreitzer G M. Psychological Empowerment in the
Workplace: Dimensions, Measurement, and Valida-
tion[J]. Academy of Management Journal, 1995, 38
(5):1442-1465.

HBARE, RREE, F8F, ¥ Z¥EHF . CER
BRERLWMBBARE: FEET T RESMNTLIL
FE R, 2006001):96-105.

Isaksen S G. Toward a Model for the Facilitation of
Creative Problem Solving[J]. Journal of Creative Be-
havior, 1983,17(1):18-31.

Lin M, Wu X, Ling Q. Assessing the effectiveness
of empowerment on service quality: A multi-level
study of Chinese tourism firms[ J]. Tourism Manage-
ment, 2017,61:411-425,

Deci E L, Ryan R M, The general causality orienta-

tions scale: Self-determination in personality [ J].
Journal of Research in Personality, 1985,19(2):109-
134.

FRE, FRit, 0, ¥ BKROMNEALER T
IAREEMAEARLI] ®FI|, 2006,38(1):99-
106,

Karatepe O M. Do personal resources mediate the
effect of perceived organizational support on emotion-
al exhaustion and job outcomes? [JJ]. International
Journal of Contemporary Hospitality Management,
2015,27(1) :4-26.

Meyer ] P, Allen N J. Commitment in the work-

place: Theory, research, and application M]. Thou-



%28

A WAZ KA MK G m

20194 4 7

[33]

[34]

[35]

L36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

[44]

sand Oaks: Sage Publications, 1997,

Lapointe é, Vandenberghe C, Panaccio A. Organiza-
tional commitment, organization-based self-esteem,
emotional exhaustion and turnover: A conservation of
resources perspective[ J]. Human Relations, 2011,64
(12):1609-1631.

FERE, AFL HREAIFRERZLERGZTAR
g [J1 235 % ®AFR, 2015,36(9): 130-
136.

Ellinger A D. Antecedents and Consequences of
Coaching Behavior [ ] ].
Quarterly, 2003,16(1):5-28.

Moss S E, Sanchez J 1. Are Your Employees Avoi-
ding You? Managerial Strategies for Closing the

Performance Improvement

Feedback Gap[J]. Academy of Management Execu-
tive, 2004,18(1) .32-46.

Saridakis G, Torres R M, Johnstone S, Do Human Re-
source Practices Enhance Organizational Commitment in
SMEs with Low Employee Satisfaction? [J]. British
Journal of Management, 2013,24(3) :445-458.

Yang Y. High-involvement human resource prac-
tices, affective commitment, and organizational citi-
zenship behaviors [J]. Service Industries Journal,
2012,32(8):1209-1227,

HH, ReE, ALE. SFARAR ARLE
B owHEEREBAARFENLAHAI] BRo=E
%, 2010,16(02):167-172,

thmi, BAF. BRIFRS CERREERA
PARE: —ANERRRLIEME AT EGEILAE
B-ATHEARBOEAMTL] £24F, 2011
(12):131-147.

Brislin R W, Translation and Content Analysis of ()-
ral and Written Material[J]. Handbook of Cross-Cul-
tural Psychology, 1980,2(2) :389-444.

Heslin P A, Vandewalle D, Latham G P, Keen to
help? Managers’ implicit person theories and their
subsequent employee coaching [J]. Personnel Psy-
chology, 2006,59(4):871-902.

Gao-Urhahn X, Biemann T, Jaros SJ]. How affective
commitment to the organization changes over time: A
longitudinal analysis of the reciprocal relationships
between affective organizational commitment and in-
comelJ]. Journal of Organizational Behavior, 2016,
37(4):1106-1115,

Boswell W R, Olson-Buchanan J B, Lepine M A. Re-
lations between stress and work outcomes: The role
of felt challenge, job control, and psychological strain
[J1. Journal of Vocational Behavior, 2004, 64 (1):

[45]

[46]

[47]

(48]

[49]

L50]

[51]

[52]

[53]

[54]

[55]

L56]

[57]

(58]

165-181.
Watkins M B, Ren R, Umphress E E, et al. Com-
passion organizing: Employees’ satisfaction with cor-
porate philanthropic disaster response and reduced job
strain[J]. Journal of Qccupational and Organizational
Psychology, 2014,88(2) :436-458.
ELoW. REY. BEEARN A T AL EEEE,
RERM . ZHEABHERBY YRR
FER, 2016(8):110-125, 136.
WAL, EH A, BEABRN LI RFTT A A,
SEERERHEEABRGEAL]]L TRAASTR
FF& , 2018,35(02) :50-60.
Podsakoff P M, Mackenzie SB, LeeJ Y, et al. Com-
mon method biases in behavioral research: A critical
review of the literature and recommended remedies
[J]. Journal of Applied Psychology, 2003, 88(5):
879-903.

Harman G. Practical Reasoning[J]. Review of Meta-
physics, 1976,29(3) :431-463.

Harman H H. Modern factor analysis 3rd ed. revised
[J]. Chicago Illinois the University of Chicago Press,
1976.

FHE. £MFREY-Amos F4#H[M]. £ K.
€k X F AL, 2013,

Anderson J C, Gerbing D W. Structural equation
modeling in practice : A review and recommended
two-step approach[J]. Psychological Bulletin, 1988,
103(3):411-423.

EAMR, M FEEY-Amos FHFEH[M]. T K.
€k X F AL, 2013,

Fornell C, Larcker D F, Evaluating Structural Equa-
tion Models with Unobservable Variables and Meas-
urement Error[J]. Journal of Marketing Research,

1981,18(1) :39-50.

Hair J, Black W, Babin B, et al. Multivariate Data
Analysis (7th Edition) [M]. 7th Edition. Prentice
Hall, 2010.

Hayes A F. Beyond Baron and Kenny: Statistical me-
diation analysis in the new millennium[J]. Communi-
cation Monographs, 2009,76(4) :408-420.

Zhao X. Reconsidering Baron and Kenny: Myths and
Truths about Mediation Analysis[J]. Journal of Con-
sumer Research, 2010,37(2):197.

HBARE, RREE, F8F, ¥ Z¥EHF . CER
BRERLWMBBARE: FEET T RESMNTLIL
FEER, 2006001):96-105,

(F#% 3570

29



2019 4F 4 f FOWAZ NN K6 2w % 2 1

KRB AR AR /N L AR AT Rl 5
ME R = J7 Bk sh AL Bt 5%

AH By A

w OE.E . g
(FHBERRRLBERFR, LA F5 266100)

H EANBALSEREFOARREARBENEA AR ITRTENAZ IS L LB WER, DR
L RFRFTERGREAARS L P REAMZERNFRELITBER"UEZRE. REABRXABEFZT TIM
LY BTARRRE T ALRET RS LBRTHBRS T &, AL IR A P BT REF, EKAE LR HR, B B
T EE T G KA LA IETIH,

KR DAL BT T S M EATHE

FES &S F832,F276 CAkFRIRFG A

—.3l e R IR B S B, MRS B AT I
S 92 77 P T A s LI TGO R . A B0 o 4
535 71 R 1 N AR g A ORI AT 5 LR
GETHS MUK 76%. RTHERERR OEIAE BRI IR LR L
RETEINGRE L ARATERE. g e DI AR ERTT AR SR
VEORBORL. EPANBUR AT AP G e DR DR LRI A 0 4 P

B B o ol B 5 P B 0 B SO SEAP R T RSN L AT R AR
F. T8 IHON WA ML R I e R R SRR s 0Tl - B 1
L S TN BB i 2013 G 4 EESLMECEL VORI ES V£ A SRR Ik
BT E S LR T UM R g e T e CRIEY S AR IR AL

Rl RITLESHNBEATIMILLHERTAREA)

i i 2017 4 2018 4

WA — & =y 3 =ER ltEsy; 3 — & —EE =EE
BT &AL A 278005 286159 296550 307437 317645 323522 330445
o e et 211727 217403 225415 233427 239671 242873 247899
K ALF R AT 68997 70193 72610 74225 74590 73134 72339
By 40 T kAR AT 39407 39867 41407 42864 43657 44007 44817
PR Rl AR AT 47511 49425 51476 53935 55590 57240 60221
KA T AT 53603 55591 57514 59971 63130 65538 67452
SRR AT 2023 2123 2194 2214 2407 2490 2532

TR 8 DR B = /D Bl SRR B+ R T P SRR B A B R AR

» W B H8:2019-02-20
ESTWE 2016 EFEFSHHASRFMRUIFTM A (QDSKL1601208), LR E Bt A4 (FRI FHHLHE
FEANF EGFEIOPTRBAR
TEEE N EEA982- ), B IWAFT R A, F BB S S IR B A 225 B B0 8 1, iS00, a8 45 0, 3 40,
KW, WAL BIRESTT AL . EEWEHTMEAS, BRI AL FHEM,
30



%28

A WAZ KA MK G m

20194 4 7

Z R A SR 1T B B IR A 2 A

() BV E RS HRAERIT B RGO TR
BB

AT B R R Z —RRIES I 4 5 SR 4k By
GER RIS RAG R, KRR %, T
A G BB BARER T EHERE, AT
XS R RS IRE /ME A & RRR, S5
IR 6K T 250 25 40 ) /N sl Pl 1 9 AT G KRG i 28 K
FIRB AU, TR FARATRUR R i
SR AN ) 258 15 IR R 2 G BRUGE 3R B 3802 22 T XL
T A 0K T ARAT AR BB 3 RURS , f6f L 1 1f 3
RS M RN ER. ETH, BREETEX
B E KRB /ME A AE ST R AR NI, AR
MDA SRAR B ARAT S0 /N b 3 TR B RY SRR
%5, I LAT 9 B R P R A R Ak SR 55 VB S
REATR“F B F 7 /Nl B E 18 38 82 15 1 sl %5
&l TR R IEZ KRR BRI, X 4y
ol 451 R KRk 28t R K EFH .

()4 B F&M4ERBITRHRRER

5, WRT AT IR B T N A ol W S5 R OR f
&, SRR A E RO W55 B0 05 BB B E
ANt BT AR A7 Z B B 1R BN BRI, S BUR
FEX /NG AL B B FLUK AN L i 2B RS
BT A (38,2016, 2013 £, K T
BRER T ENE M4 B3 iR ), 38
H A M 7 35 3R 5 0 AR 2 OE B KRR Al 38
AL A7 2R TE T Aa . MR BB/, R
WrBE 122, BT RE F . AT AHEE X B H AN E
TR /Mg . BT /ML R 2 PEAR R
AREE . BT/ RN IR G —
I71) R X A B A R G Aol s D, B
RBTERMNIKILNS. BRTH EHATHREZH
PR T) N BT RS B P AR A R AT R K. R
el TREBEIF A TS, HAA TR T 4
RERGT RS AR ERZ X R IAT MBI, 55
FrAE RGBT, AR T A IR
BE MRS, SBERR R R AR F /A
[

(OBFEIBFBERBE A AR, RN 4
“FA

PEAE R B T BUR JE )5 1 & £ T B 0 B 08
PR N SR T Al T I N - &1 4
J&. 2015 4E 7 A, HF BTV BURZE L MM 181 I

STREA L & R BUR P, A RN B 43 T
2016 4 2 J . ST &5 2 & A B9 £l Rl 9% T4 5¢
R KT EZ R R R, E
7 B (RO KU SE 40 ML 3, o B R BT RO AT B9
Nl B AR S, 2016 4B, H B RINABE
b RN A M B b A B B B I T R TR ARk 3
FENKRE O fZe P R R &, EAHTE
T AN My B 7 5 1 /N M 3 3 T A B /N 4 ol
“HEBEM RS % T CR%E,2016) . 1EIX BT
BOR BERFF T /Mg A b il % 1] BB AR 2] T — 5 B9 2L
HARMAT BRI R AEATHMHRE. RS
BORBATR BN E NEAE  AMETERX AR
EZR AN ZCFH T H., #7804/l
AT B BRI 2 FER T A M 84 FE TR % %
B4 N o TR BUHE 5 78 A5 W 8 R 7™ B b X, /N
W B FHRER M BUFRFFREMRERETERFE
PR, METEGTHRR”,

S REXRHEEEETMICLRERNRERT

FERBIEF T, T E G TSRk
RIE, B, /AL T 2007 4 6 H B RIS 4 Rl
BEMSAERAR (RHMBHID, RREETRXME
FERERTEE. MIMEMNMER FREE % LW
P2P MEERTE HEAHASEREMEE, N
AE B =5 A & LI S E , IF A IR
F&H, ERFERTFEEMRRTIG  ZEDMAREL.
FEFERME . FFRARBEAMERBEERFL.
ML EH AT H ISR AT 2K
Hit, i REEREF Y — N EEF YRS E
AN AL . (A2 d T 9 EE R MALRE KRR
EABETEE . ERT & L8R, #1305 H feH
1 P TE RIS R IR A AR BRI &
5 BB, IR R & 7 i s {5 e %, X 3 1 ™
BAG R EIRE (R £ %,2018) ,

TE4n, By B P R A 0K 0 2 4R T RO M )
G/ B BL /NG 1 6] 38 S5 BT 4R F 2010
o6 H. MEANFEHERARIEIEFEHTKR
B8 MR AT & LT AR X 2%
% PEATR VRS, M R R B R B =T
ik, DL THIAR PR B E . BT E/MERY 6]
PFRE AR AN B RS T H R, B
AP EEEHNEEFEFEE =1 REBE(DBETFHS
T ERZGEIE. M5B, JEREMEF. (DK
HTEBE . ST/l i 5 skt R 42 9 56

31




20194 4 A

ALRAZNEARE ST 21

%28

TAHWEEEL. 2B LS. %" WAERFE.
GOFAEARRTIERBHEE. TEAEEX.
B GBS KSR RN RS . TR OE
Rl T 1R AR A T LA A AR R R B B B B B AR R
FBRERGE A% B0 #EAT SE i M 7 R AR T A S KUK
ARbHEEAENRAREEEEREUBERS
B FHERSMNRT AP 6 ER/Md
b JTREGER T A TE M Z 4. THAE
WA, SR BT BL O 00K oA 2 J Al BT BLARAT ik AT
] BEZE M LK R B il ) ORI B ol B 1A B9 A 2 T
BE2 s Z B Rph (£ 57,2014,

iy 0 T DAL 5 AR SR R/ B Al O R BT PR L A
WHEE Y — KRBT RS G &Y
ELATE UGN R Y NG R Sk R
W55 R, AR TR BLS B RGERE. K
BT ERTAEG RRSESFFELE . BFERELE
BLZBERE P Sl R AL SR AT M BUR P, B A E
R P Rl SR A AP DA AR RE AR AT ML B R S
i

A AR TR RIE RS 22 e i SR AL T 2R AT 40 4 1
RO B8R S IR IR 3l T AR RARAT A kR B B
R EA W AR B E S #
N b il B A SS F- 5

M.l R BFHIERS AR B

TR RICR TR A1 ARG B/l Al B9 AR5 %K
PR RR R AR B — M E R A B R
AAVEAR AR /A ol 48 A B A 2 B BIL 44 e
W5 A0 T MR/ 7E PR UE S0 & 2 P A BT 3

T REARAR B AN FR AR L 7 0 B Sz /M ol i BE
B R 55 & (LUN BARF &), 3 i BUR Sz B 2K
/S /NI BN =

FEMERRERENT . g eUEREYE
RN R ARAT ML B A & ERIF M2
R PadHBEHRERETREHE. BT RIENME
il A T IL AL B B RY 22 A L P B R R ol 56
BB, FERLBIT A0 HE=T7
BT B R B FERO =AFERWHO . /b
A RE R R A, ol IR & PR H R R =
AT . VG A B 4l A LR T T )
AR PRGBS AR RS . BERZREAY
BAT 1 B 30— R 2R A 1 3 T &P B X
AL BRI (5 A A 45 51 RAT RTAR IR & 89 (5
RIVPA & R B 7 4R (B, T — P A —
TE W3R B A %, DURS Al B S & E,
A L 2 B T T L ) T G PR B I A R i T 3 &
HRBRNEREOAZRPEPREVFERFER, U
HATHERE R E R e B 3 A I k.
PR M SR RAT I Al & BB 4y . All ol
ARGV &5 o X HRAT BT A B 1) TR R AR AT A A K
A RO ST SR T AT 7R R AR A5 0 R A St
HFRVE . EWANVARGBE, THEVEELKEE
1500 » PLAR H A 55000 RGBS I ok 7 58 » 3 o S 189 6 o
BB B B YRR B KB . F- B BT IE SR A AR B R 8
R BHE— B T /Mol S AR AT B e B, O
SERh BT T SRR . B 1 A/ Il R R R IR
FPeERRER.

(1) BHBENRE (1) BREWER (6) RHBERKIE

o

B

(3) =& \H (5) RUTHEN (7) ANTRALH

@B (@) EREN J
| B P EAT /]
BETIRN s S/
BHBIE Y/
//
¥
AABRREFE |

B 1 /M b il B RO AR 55 oF & R AR B

32



%28

A WAZ KA MK G m

20194 4 7

T Z UL R MR T R R ERY-H . &R
HOBAER AN FEEEATERSEP
B 255 . HF R RERNEIARF G SR AR
5B BT /AR b 50 25 B 1R B8 1 4308 AR
55N FIR ARG B U5 . BRI 55 2 RIARYE 4
BT MR IR B ST, BREEAUE B BR 9 3E
ESERFEE. B ASS 2 7 R E BB R EYLH L
PRAUEZEIE i 09 A S50B 47 » It — 2 I IR SRR B
ToiR 8 EART AR il X HE A B IE SR 7 B A ST
J7F LAAR 3] CHn R E A5 B & AR 46D, IF ERE
EZEEE.

MNRITAEER R FERERAERTRITN6E
BMERA. Wk, 474N 32248 07 B AE — < B R
WA ZERIZE G, XN & 0FFEia kiR
PR & SR, B RE RIS IR BT IR R A BRI T . fE A%
— R SRATEEM N F & & 5AT A5 R AR
AT EF /M FAF B AR B WL B A
BEXTERAT A5 2 RO AT D AT AR, 7 T H
AFE SN

I REFEERLEHIETH

(BB GHHARE" A FSRET
BBk

WG B B @SR B 2 AT 3 K BUR
WSS TN, N R ZEH RAAED

MSRF] T BT R R E VA& Rl R BT
. FTENBEFEBNRBESIFF. BUFEE
PLX TR B S5 g C R AT K LT & FER T 5
Wi EHHTBORE & 515 SR E 23R H KX
BREINE T IMACE & AR HE R k=, %)
e[ ARG T — B BB BN . 53 4h  BUR it
TR RIFETIIEIARS B SBERLE T
I AERAE B E AR ABEEF.

R T SEBURUE AR R B R BUN X R B
T ETHRHEHETHRT, 6 &5, BUN
RSB ER S ARRAT L ENEE., RAFS
EA A B A RS w) BRI, HE 5w
BARIER., Hod, AR EEZ M5 LLLL
INGEAR L B 35 2 /LA L B AR ER IR 3 NV
A BE RS =/ Al 3R A5 DF 3 B0 B FE b
YERE AR A vl IS A v iR R N & 81
M tp2s Aol M2 % o B HEH A 1E A%, ME A FRY
BT (5 4&F,2016),

R T RUEE & B R A RO AT , BUR IR i
E5TENEE AP HXNERERER, BEHEZ
LHEREEER, M TFEET AR, TEHE
SE B A AR BUR 9 3 R BE Hy X/ A ol 59 1AL
G BRRERTFE SN EE T AN S
BB EREERE. B 2 hET/MelE
BHEMRSTVERBRA" =7 REAAE.,

thif. slgEEE
L i
P £,
waE | BE,
@
E W) A R, @4
A ; BT =
sHRfikiEay | ARERS —
TE (HIER g pg| [

BIATE |
BiEe

e
awE |

ol
-

P dr o C

# ;.
Tt % Ficl
rr 4 g’ﬁ%‘gz
G X e
g
s

B2 ZET/M R IR S T & R BUR T =0T R R

33



20194 4 A

ALRAZNEARE ST 21

%28

(=& o B b R 2 BkoHLH) 3R AU, LR
PP 3

B4 M 55 2 B AT S AR B /N Ak 3R AR A 1O
& GYAE O B R RS Re b X H T E A
T LRITE R E S . 0 & RN i
AP K SR ERAT B RUIR S5 B R B2, SR AT R PTGl ) 4R
Al SRR AR B0 o A1 B k) 2R 5y R 48 5/
AP 2L R AR T PR B /N A M B R B A ek
DT BEERG ., A, BT IR B S R B R
BT REIRAS BUMN I BUANU, e 2R B R B A AT &
Bl Ho A 5 S AL R, B 45 BT /Dl ¥ R
UEBRRITE AT, ELH . BE 2R EP
BEEFEAL S I kB4R,

AR AR 55 2% B 36 7T 8 HA AR A AR 1T 1R A Y S
B DR RO S5 2 B2 S R A o) H R AT Rl
TR SV IR S %, R IR
HRAT W BRI oMl il B AR 5B B B L T IR
BRI AN AL P S Bib, F & W R HE
AERNEFERAERNEN . E2BURHL &SR TE.
3 X R AT B B A R PR 55 P4, S T 4R AT H B9
M55, e m T R BT IR &5 30 .

(Z2)F S RHBATR T ZERE ERG Dbk
12 A EM K F

e gt B /MBI R 1715 R PR IR &R LA Aol B i
% VOB ER BT AN B 55 B R G
4, FECH B Z B L] {5 0 0 55 BUE , B R T
MU HBRAFARME TR, KEWERT. A
RN A ML BB R IR SE AN 5 B ST, B R
PA I 55 S0 3T /N il 45 T Y 1% e R 41 3k
5T bR MALE , 555 IR EIE BE N e B IR 55
HE, BHHEES /DM B2 T .24 E NG
RV AR,

R T R ANR AR EZITM, HT-F
F/MEA R R FEEENEWEE
XF i A IF W) 22 15 FFA , 815 TP 45 2R I
TS Z R IEN SR . b TRIEE & X
TR AR AR B A B P & RS TR
il PH PR B, 1] SR AT SR AR AT Rt — B MR
DI E 9 B se B R W, R8s 3 & T /9 /M4l

34

5 TV B2 TT 30 B LLUR P2 W8 A - (D £l 5
R BE , BLE R A BE IR ATl R R IR AN X SR
IR =28 AR AR AR s (2) ol 5 B, 3 45 4 b 7 il
R R NURR IR O, B AR O, A7 BUAL THB O » (R
FHEGRB L) MR B n (L PR Fr g 2
MR, RTINS O EHEFE, G
Al B B R AR 4645 A5 FH ARG O sh ik i 201
DL, URIR IR OL4F) A Z JRAE b (I8 [y = A0 IR IR K
B EFTIB L) 5 (O 45RO, BAR £ 5T RE 1
AR EBRASE. FEX /DAL RIS
{5 RIEAR BT 225 3 U 254 (B /Mg, 2018)

SRR AT LUR IR & 5945 F 0 45 R B AR
WK EEHRE. WALE, BTRUREAD X
TE B E s, T R N4 4 19 3E B Xk 59 f5 F T
5 R AR Y, %f 3 B3 3K AR O R /N ol BEAT R
ERB 5 VR 05 AR AR BRI, W1 A SRAT 1L
B E R A BRI FT A R RE Sy, T AE PPN 15 A 4K
A s oext TEBZE T EFBHE BT R &
RENHANE; B RITLBEEERZSVNEER
REVE, BT TR EL PR 48 B 4 R P 5 X HLUR RS R
U ol 55 B PR SE T T B B AR

S % 3k

(1] H%EEHBE PEELBALERE. TELRAD
M 5 & [R]. 2013,

(2] 2% @B F b @ FRENAZFEDHIH TR
0. # K#3,2016(1):70-74,

(3] BRI EA 2EAFTS LA AHSHEELR]
2013,

[4] &R&. BHRAMOLEFRILFL2LH[INL. FHF
#,2016-6-18(2).

(5] x| £, 4. P2P M HEAFEXRN G54
HRABT] ARFTR Lk, 2018(2):114-116.

[6] E35T ATEBMKKET &6 Md kg F 4t X5
% AMEEEAH[D]. B4 k2K %,2014.
(7] H4F. HESTHLI O LB TX2AB]] Y

£38K,2016(14) . 21-23,
(8] B AFTAKBEWIHLELIEZEARRKARHR
[J]. 4248 .2018(10) ;27-31,

]




%2 FOWAZNNAKE S 2w 2019 4 4 A

Research on the Tripartite Linkage Mechanism to Solve the Financing
Problems of Small and Micro Enterprises in the Era of Big Data
——Take Qingdao as an Example

PAN Gang, WANG Ping, L1 Wenfeng
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; Small and micro enterprises play a decisive role in the development of national economy,
however, the difficulty of bank financing is still a shackle on the development of small and micro enterpri-
ses. There are many reasons for the financing difficulties of small and micro enterprises, among which the
information asymmetry between banks and enterprises is an important reason for Banks reluctance to lend.
According to the financing status quo and enlightenment of small and micro enterprises under the back-
ground of big data in China, it is necessary to establish a financing data service platform for small and mi-
cro enterprises to overcome the financing obstacles of small and micro enterprises, reduce information a-
symmetry, and improve the operational mechanism for the effective implementation of the platform.

Key words:small and micro enterprise; financing; platform construction; operation mechanism
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The Relationship between Coaching Leadership and
Employee Emotional Exhaustion:
The Chain Mediation and Multiple Mediation of Psychological
Empowerment and Emotional Commitment

JIAO Niantao
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; According to the theory of resource conservation and the theory of basic psychological
needs, the mechanism of the role of coaching leadership in employee emotional exhaustion is discussed.
Through questionnaire survey, 802 sample data were analyzed. The results indicate that: (1) coaching
leadership significantly negatively affects employee emotional exhaustion, and significantly positively af-
fects psychological empowerment and emotional commitment, (2) psychological empowerment in coaching
leadership and emotion commitment plays a part in mediating role, and (3) coaching leadership influences
employee emotional exhaustion through two paths of mediation effect, namely the mediating effect of emo-
tional commitment and the tandem mediating effect of psychological empowerment — emotional commit-
ment, psychological empowerment in coaching leadership The mediating effect between employee emotion-
al exhaustion is not significant. The conclusion of this study not only enriches the content of the basic psy-
chological needs theory in theory, but also provides practical suggestions for the practical community from
the perspective of employee emotional exhaustion,

Key words: coaching leadership; psychological empowerment; emotional commitment; emotional ex-
haustion; multiple mediation
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Foundation Research of the "Maritime Silk Road at the Yellow Sea
and Bohai Sea" During the Spring and Autumn
Period and the Warring States Period

WANG Zhengjun
(Qingdao Agriculture University, Qingdao 266109 ,China)

Abstract; The "Maritime Silk Road at the Yellow Sea and Bohai Sea" was formed as the sea exchange
channel between Jiaodong area and Liaodong area, Korean Peninsula and Japanese island early in the spring
and Autumn period and Warring States period. It was earlier than the South Maritime Silk Road and the
land Silk Road, and developed and flourished in the later dynasties of Qin, Han, Wei Jin and Tang and
Song. It still occupies an important position in the construction of The Belt and Road initiative. To explore
the basis of its formation, it should be based on the expanding territory and comprehensive national
strength of the Qi, based on the shipbuilding and marine technology accumulated since ancient times,
based on the unique island as the basis of the geographical environment and the developed textile industry
as the economic basis, which has formed the sea passage to exchange the economy, culture and technology
in Northeast Asia.

Key words: Maritime Silk Road; The Belt and Road Initiative; the Spring and Autumn Period and the
Warring States Period; QiGuo
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The Powerful Antagonist in the Servant World
—Yuan Yangs Image in Red Mansion

LI Yunyun
(Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100, China)

Abstract; As the closet servant girl of Jia Mu, Yuan Yang deserved the highest status servant of Jia
Fu in Red Mansion. Yuan Yang has never been politically high— handed but even— handed; Yang Yang
has never been hypocritically condescending but witted and resolute; Yang Yang is ambitious and far—
sighted,therefore she has never been hooked by temptation but received by rejection. She never fails to
show us her powerful resilience in spite of her inferior working background. This should be her most in-
spiring enlightenment to us.

Key words: Yuan Yang;resilient image; Red Mansion
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Reality Inspection and Path Selection of Vocational Education
under the Background of "Made in China 2025"

WANG Jian', LI Ying*, WEI Youguang®
(1. Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100;
2. Qingdao Technical College, Qingdao 266555, China)

Abstract: In view of the target requirement of "Made in China 2025", this paper makes a review on the

personnel training, curriculum system, professional construction, and education running level of China’s

vocational education. It put forward new modern educational concept should be set up, skilled talents cul-

tivation level should be improved, the synchronous development of the new curriculum should be built,

practical professional system should be constructed and the development of vocational education level

should be widened, so as to provide better service to the national strategy of "Made in China 2025",

Key words: Made in China 2025; vocational education; countermeasure study
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On the Construction of Academic Atmosphere
in Colleges and Universities

HE Qianjin, HUANG Wei
(Huanggang Normal University , Huanggang 438000, China)

Abstract; As the foundation of school running, the construction of academic atmosphere has been
highly concerned by the educational circles. Strengthening the construction of academic atmosphere plays
an extremely important role in serving the long—term development of the country. In the new era, colle-
ges and universities need to put the attitude of academic atmosphere construction in practice, improve man-
agement and overall planning ability, highlight the truth— seeking and pragmatic study principle, create a
new realm of academic style with clear atmosphere and integrity, promote excellent academic style and pro-
mote the healthy development of learning progress and ideological quality. Unite all forces to build a value
system with connotation, depth and characteristics, which will lay a solid foundation for Chinese universi-
ties to enter the field of world—class vocational schools.

Key words: colleges and universities; academic atmosphere; construction; students

US4t A )

(L#EF 45 T
Research on the Status quo of Literature and
Art Creation in the We-media Era

ZHAO Yunjie
(Xuchang University, Xuchang 461000, China)

Abstract; With the development of internet technology, great changes have appeared in the literature
field. Those who are interested in literature with good mastery of computer technology are keen on pub-
lishing articles on the internet. They opened up the creation of network literary. As the widespread use of
the blog, microblog, WeChat Public Account, the trend for the development of media literature creation is
obvious, during which many writers with great reputation made network. With the rapid development of
network literature, it also appears some hard faults, such as challenging the bottom line of traditional lit-
erature, the content is lack of literariness, the theme and style are too vulgar and so on. At present, the
government has further strengthened the supervision of online speech, and more professional writers and
authoritative publishing institutions have participated in the creation and communication of We-media liter-
ature, and the aesthetic taste of the audience is also increasingly improved. In this environment, we believe
that the development of We-media literature will be better and better.

Key words: We-media; literature creation; status quo; problem
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Study on the Mechanism of Psychological Health Education for
Co-op Students in Higher Vocational Colleges under the
Background of Work-integrated Learning

WANG Zhifei', YAN Fanzhen?
(1. Qingdao Vocational and Technical College of Hotel Management, Qingdao 266100;
2. Daockou Secondary School, Linyi 276618, China)

Abstract: Post internship is an important part of education and teaching in higher vocational colleges,
which directly influenced the effect of higher education. During the internship period, college students are
faced with complex internal and external environment, and their psychological status is greatly challenged.
Base on the practical work, this paper analyzes the psychological status of co-op students in detail, and dis-
cusses the challenges of mental health education of college students from the aspects of school and enter-
prise, the form and content of mental health education, the construction of teaching staff and the evalua-
tion of reward and punishment mechanism. According to the psychological situation and challenges, com-
bined with the characteristics of the industry, this paper put forward the mechanism of mental health edu-
cation for co-op students, which is of great theoretical value and practical significance.

Key words: co-op students; psychological status; challenges; mechanism
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Research on the Influencing Factors and Paths of the Construction
of "Double-Qualified" Tourism Teachers in Higher
Vocational Colleges

SUN He', LU Fei', WANG Chenguang®
(1. Shandong College of Tourism and Hospitality, Jinan 250200; 2. Shandong University, Jinan 250100, China)

Abstract; The faculty of higher vocational colleges is the strategic, decisive and basic resource for the
development of higher vocational colleges, and the key to ensuring the rapid development of higher voca-
tional colleges, improving the level of schools running and the quality of education and teaching. Starting
from the key elements of influencing the construction of "double professional” tourism team in higher voca-
tional colleges, this paper put forward operational strategy for the construction of "double qualified" teach-
ers from the perspectives of system design, platform construction, professional support and self promo-
tion. Through system and mechanism innovation, the training path of "Double Qualified" teachers are cul-
tivated to meet the development requirement of the tourism higher vocational colleges dominated by gov-
ernment and participated by the institutes, so as to provide references for the "double qualified” teachers
from other domestic tourism higher vocational colleges.

Key words: higher vocational colleges; double qualified teachers; path
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