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Features of Newly Issued National Standard “Classification and
Accreditation for Star-rated Tourist Hotels” and its Influences
on Hotel Industry

LIU Wei
(Guangdong University of Finance, Guangzhou 510521, China)

Abstract: The new version of national standard on hotel industry, "Classification and Accreditation for
Star-rated Tourist Hotels" (GB/T14308-2010) C(hereinafter referred to briefly as the new standard) is fi-
nally issued in the expectation of hotel industry. This paper analyzes the features of the new standard and
its possible influences on the development of hotel industry in China and probes into the directions of hotel
industry development in the future. Finally, this article points out the limitations of the new standard and
holds that "Classification and Accreditation for Star-rated Tourist Hotels" should be replaced by "Classifi-
cation and Accreditation for Star-rated Hotels" in the new historical period.

Key words: tourist hotel; star-rated classification; accreditation; influences
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Reflections on Chinese Hotel Services From
Perspective of Altruistic Education

LUQO Xiao-chun
(Shenzhen Terra Hotel Company Limited, Shenzhen 518040, China)

Abstract: With the rapid development of economy, China has become the global power in the aspect of hotel
industry and the number and scale of star hotels are the largest in the world but hotel services and qualities still lag
behind those of developed countries in Europe and America. The whole level of hotel services in China is relatively
low. One important reason is that the staffs lack of altruistic education leads to the deficiency of congenital devel-
opment and malformation of acquired growth about hotel services. In order to change China from the large power
into the strong power in hotel industry, we should carry out staff's altruistic education very well and strengthen
their altruistic habit, thus raising the level of hotel services.

Key words: altruistic education; altruistic habit; hotel services
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Countermeasures On Breaking Through “Bottleneck”
of Hotel Human Resources in “Third Line” Cities

—A Case Study of Longyan, Fujian

WANG Mei-yu
(Minxi Vocational and Technical College, Longyan 364021, China)

Abstract: With the rapid development of Chinese economy and increasing level of peoples life, tourism
industry and hotel industry are developed unprecedentedly. At the same time, the problem of hotel talents
is the “bottleneck” influencing hotel development and becomes more serious in “third line” cities. Based on
the current situation of hotel development and human resources in Longyan, a “third line” city, this paper
analyzes the reasons for the acute shortage of hotel human resources and raises several countermeasures on
breaking through the “bottleneck” of hotel human resources in “third line” cities.

Key words: “third line” cities; Longyan; hotel human resources; current situation; countermeasures
(THERB /AT

(E#% 10 7O

Research on Evaluation System of Environmental Performance

in Chinese Hotel Industry

ZHANG Yan-hong
(Qingdao University, Qingdao 266071, China)

Abstract; With the rapid development of Chinese hotel industry, environmental problems of hotel in-
dustry are becoming serious. In order to solve those problems, the concepts, such as Green Hotel, Low
Carbon Hotel, Environment-friendly Hotel and so on, are widely recognized. Based on the balanced score-
card, this paper establishes the evaluation system of environmental performance suitable for the character-
istics of hotel industry and evaluates hotel environmental performance from the perspectives of finance,
customers, internal business process and learning and growth ability, aiming at enhancing the environmen-
tal quality of hotel industry.

Key words: balanced scorecard; hotel industry; environmental performance
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Study on Problems of Culture Creation in Tourism
Destinations and Solutions

NIE Huan-huan
(Beijing Jiaotong University, Beijing 100044, China)

Abstract: The subjects of culture creation in tourism destinations consist of developers, the govern-
ment, local residents and tourists. In the process of creating culture, people often ignore the role of the lo-
cal residents, who are even regarded as obstructive factors of developing tourism industry. Neglecting resi-
dents leads to the facts that local culture becomes homogeneous and metamorphic, tourism destinations are
like "chain stores" and the phenomenon, "Rich Tourism and Poor Residents" in tourism destinations, is
obvious. Based on the neglect of residents, this article discusses possible problems in the process of culture
creation and puts forward solutions, hoping to provide certain guides for the sustainable development of
tourism destinations. At the same time, compared to most scholars’ research on tourism influences from
the perspective of residents perception, research on tourism influences from the perspective of culture crea-
tion in this paper is innovative.

Key words: tourism destinations; culture creation; local residents
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Study on Competition and Cooperation of Urban and Rural Tourism
Culture in Qingdao Based on Integrated Perspective

ZHANG Xiao
(Zhejiang Ocean University, Zhoushan 316004, China)

Abstract; Due to the strong emphasis on the harmonious development of urban and rural areas, the de-
velopment of tourism culture must be integrated into the great background of urban and rural overall plan-
ning, The article points out that we should place the tourism culture in Qingdao into an organism of urban
and rural overall planning, pay attention to developing and maintaining its own brands and characteristics,
emphasize the revival of traditional culture, strengthen urban and rural cooperation and community partici-
pation and promote cooperative growth, in order to obtain the way of creating integrated coastal tourism
culture finally.

Key words: integration; Qingdao; urban and rural areas; tourism culture; competition and coopera-
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Study on Factors Influencing Traveling With Companions
in Virtual Community

FAN Lian-lei
(Qingdao Hotel Management College, Qingdao 266100, China)

Abstract: With the development of economy and internet technology, traveling with companions based
on virtual community is gradually becoming a fashionable traveling method full of personalities. Based on
the study of virtual community at home and abroad, this paper probes into factors influencing people’s trav-
eling with companions in virtual community from many perspectives and explores how these factors affect
peoples decisions. At the same time , this article further analyzes the relation between trust and traveling
with companions from the viewpoint of trust, explains the differences in traveling with companions be-
tween virtual community and actual life and helps people make prudent and reasonable decisions when trav-
eling with companions,

Key words: virtual community; traveling with companions; trust
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Discussion on Structure and Optimization About Spatial Distribution

of Convention & Exhibition Venues in Shanghai

LI Li-mei, XIAO Wei-wei
(Wuxi City College of Vocational Technology, Wuxi 214153, China)

Abstract; Convention & exhibition venue is an important link in the chain of exhibition industry and

plays a decisive role in the development of exhibition industry. The paper analyzes the basic characteristics

and the development causes about spatial distribution of convention & exhibition venues in Shanghai and

proposes countermeasures and suggestions of optimization in four aspects, hoping to provide thoughts for

the sustainable and healthy development of exhibition industry in Shanghai.

Key words: convention & exhibition venues; spatial distribution; structure ;optimization; Shanghai
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Study on Influences of Punctual Production and Inventory

on Tire Production Cost
——A Case Study of Carlisle Tire Company

DONG Peng', WANG Gui-fen?, WEI Hong-jie*, LI Chao*
(1. Carlisle (Meizhou) Rubber Manufacturing Co. » Ltd, Meizhou 514759;
2. Qingdao Technological University, Qingdao 266033; 3. Rubber Research Institute, CATAS, Danzhou 571700
4, Guangzhou Institute of Energy Conversion,Chinese Academy of Sciences, Guangzhou 510650,China)

Abstract: Inventory management is an important part of the business management. Modern logistics

management techniques can radically reduce storage costs and one of the methods is zero inventory technol-

ogy. However, since Carlisle implemented zero inventory management, its production costs have presented

a greatly increasing trend. How to control production costs and effectively gain relatively large profits is an

important issue for the development of the tire manufacturing industry. Therefore, from the perspective of

elements constituting tire production costs, this paper analyzes and calculates the influential degrees and

results of frequently converting the specifications on tire production costs and calculates the influences of

appropriate inventory on costs, which can help enterprises find ways to reduce costs and measures of im-

proving management.

Key words: tire manufacturing industry; cost control; inventory; punctual production
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Thoughts on Implementation of Brand Management in Chinese
Enterprises From Perspective of CCTV Brand King

WANG Yin-tan
(Hubei Changan Construction Stock Co. , Ltd, Huanggang 438700, China)

Abstract: Based on the development of CCTV Brand King from 1995, this paper discusses the existing
problems of brand management in Chinese enterprises. The keys to tackling the crisis of brand are impro-
ving the internal management of enterprises, implementing brand positioning, integrating marketing with
communication and strengthening the competitiveness of enterprises and the ability to resist risks, in order
to obtain consumers approval finally.

Key words: enterprises; brand; management; product; CCTV Brand King
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Research on Development of Qingdao Badaguan Scenic Spot Based
on Tourism Culture

FANG Bai-shou,ZHONG Ting-ting
(Ocean University of China, Qingdao 266100, China)

Abstract: The tourism culture is the core of tourism and the soul of the tourism industry. Due to pres-
ent travelers’ growing demand for tourism differentiation and experience, fully exploiting the cultural val-
ues of resources in scenic spots becomes an important measure for attracting travelers. With important cul-
tural values in architecture, history and horticulture, Qingdao Badaguan is famous as"Exposition of Archi-
tecture Styles in the Whole World". We should promote the development of tourism culture by dividing re-
sources into different grades, enriching tourism forms, establishing tourism routes, strengthening propa-
ganda and improving tour guides quality.

Key words: tourism culture;tourism development;Qingdao Badaguan Scenic Spot
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Exploration on Fostering Distinctive Four-in-One Campus Culture

of Higher Vocational Colleges

CHEN Zan
(Qingdao Hotel Management College, Qingdao 266100, China)

Abstract: This paper elaborates on the strategic significance of fostering campus culture of higher vo-

cational colleges, analyses the common problems existing in current campus culture development and puts

forward thoughts on fostering distinctive Four-in-One campus culture of higher vocational colleges, with

the keys of combining social culture, connecting regional culture, inheriting traditional culture and integra-

ting enterprise culture and emphases on leading cultural development, meeting teachers and students’

needs, displaying college taste and increasing inner drive force of college development.

Key words: higher vocational colleges; Four-in-One; campus culture
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On Thoughts and Measures of Ideological Education

for Foreign Students in China

LIU Jun, HAN Yong-liang
(Tourism College of Zhejiang, Hangzhou 311231, China)

Abstract: In the background of education internationalization, ideological education for foreign

students in China has become a key part of works about education and foreign affairs. Because of its practi-

cal necessity, importance of foreign affairs and its work complexity, we should strengthen ideological edu-

cation in the aspects of education about discipline and law, unity and friendship, Chinese situation and cul-

ture edification and make it play an active role.

Key words: education internationalization; foreign students in China; ideological education
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Study on Internal Relations Between Wine Culture
and Incorruption Culture in China

CHEN Guang-jun
(Sichuan University for Nationalities, Kangding 626001, China)

Abstract; Wine culture is a cultural symbol of twofold value. Wine culture and incorruption culture
can be integrated into one and repel each other. But in modern society, wine culture has very harmful neg-
ative effects on incorruption culture. In order to reduce the negative effects of wine culture, we should in-
herit and promote harmonious wine culture, design the system of creating standard wine culture, foster
people-oriented wine culture in the development of cadres and produce high-grade wine culture in the con-
sumption market.

Key words: wine culture;incorruption culture; combat corruption for public integrity
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Discussion on Aesthetic Relationship Between Human and Costume

ZHOU Yu-lan
(Sichuan University for Nationalities, Kangding 626001, China)

Abstract: Besides satisfying people’s needs of removing cold and keeping warm, the costume also re-

presents people’s feelings, judgments and expressions as a voice. From the perspective of psychology and

aesthetics, this paper reveals that in the aesthetic relationship between human and costume, people’s aes-

thetic activity is not only the aesthetic activity of costume, but also the practice of self —recognition, self—

perfection and self —realization. It is interactive and also needs stronger effects of internal causes.

Key words: psychological needs; costume; aesthetics
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Analysis on Design Aesthetics of Packing for Chinese Traditional Wine
——A Case Study on Packing Design of Shuijingfang

ZHAO Ming-fu, LU Chun-jie
(Qingdao Hotel Management College, Qingdao 266100, China)

Abstract ; Handling and using basic aesthetic principles and laws in packing design correctly can embod-
y the cultural ownership complex of commodity consumers and raise both material and spiritual values of
commodity. Based on the analysis on packing examples of Shuijingfang, this paper shows that only by
sticking to aesthetic principles and laws and managing the relationship between culture, form, technology
and sustainable development with dialectical unity rightly, can we realize the maximization of design val-
ues, achieve the aims of product development and create sustainable demand market finally.

Key words: design aesthetics; liquor packing; Shuijingfang
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On Artistic Application of Psychological Counseling Skills to
Ideological and Political Education

ZHU Qian
(Wuxi Institute of Technology, Wuxi 214121, China)

Abstract; With the development of society, the ideological and political education for college students
faces many new problems, and the way of the education in colleges gradually presents some disadvantages
and can not deal with some problems existing among college students effectively. According to the writer's
working practice, this paper explores the effective integration of the psychological counseling and the ideo-
logical and political education from the perspective of psychological counseling.

Key words: psychological counseling; ideological and political education; counselor
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